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ECITI programmes are designed to stimulate the Eastern Cape ICT sector and position it 
as an approapriate support for the realisation of the Eastern Cape’s provincial Growth and 
Development Plan (PGDP), and Provincial Industrial Development strategy (PIDS), among others. 

ECITI’s mandate, which promotes creative and innovative use of ICTs as effective tools for socio-
economic development.

Accordingly, ECITI aims to grow ICT eco-systems that enable entrepreneurs to develop 
technology solutions in response to the PGDP priorities: agriculture (value-addition/agro-
processing), business process outsourcing (emphasis on call centres), mariculture and 
aquaculture, automotive, general manufacturing, and tourism.

STRATEGIC GOALS

• Developing strategic partnerships that promote innovation and connectivity
for development.

• Promoting ICT infrastructure roll-out in rural and other underserved areas.
• Supporting entrepreneurship in the ICT sector thus creating job opportunities.
• Building an  and effective organisation.

ICT, AS A CROSS-
CUTTING FUNCTION 
OF SERVICE DELIVERY 
AND AS A SECTOR 
IN ITS OWN RIGHT, 
INFLUENCES ECITI’S 
MANDATE, WHICH 
PROMOTES CREATIVE 
AND INNOVATIVE 
USE OF ICTs AS 
EFFECTIVE TOOLS FOR 
SOCIO-ECONOMIC 
DEVELOPMENT.

01. ABOUT ECITI

(ECITI) IS A NON-PROFIT ORGANISATION ESTABLISHED BY THE
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STRATEGIC FOCUS AREAS

ECITI’s strategic focus areas are the basis for an implementation framework that is designed to 
create alignment between strategy and operations.

Incubation: general business incubation services aimed at building competitive enterprises at 
the core  of ECITI’s operations. 

Strategic partner: collaborating with the public and private sectors and academia, promoting 
the use of ICT as an enabler in creating wealth  and delivering services to the people of the 
Eastern Cape.

Innovator: as a solutions provider that can offer both public and private sector a collaboration 
platform in support of closing the digital divide in the Eastern Cape.

Champion: an active advocacy role that positions ECITI as a leading institution in encouraging 
uptake and usage of ICT as well as support for rolling out ICT services and infrustructure in the 
Eastern Cape.

Good governance: commitment	 to	 efficiency	 and	 effecti eness 	 ensuring	 comp iance	 with	
legislative framework through excellent organisational goverenance.

GOOD 
GOVERNANCE

CHAMPION

STRATEGIC 
PARTNER

INCUBATION

INNOVATOR
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INCUBATION PROGRAMME

ECITI’s incubation programme is at the 
centre of its development strategy. The 
two-pronged programme, focussing on 
infrastructure and business support services, 
assists early stage de e opment	 of	 	 and	
fi m	 entrepreneurs	 from previously or 
historically disadvantaged backgrounds 
including women, youth and the disabled.

Business incubation is designed to accelerate 
successful development of entrepreneurial 
companies through various support resources 
and services offered in the incubation hub 
through its network of contacts.

BUSINESS SUPPORT SERVICES

usiness	mentorship	and	coaching

usiness	ad isory	support	ser ices

i s	de e opment	programmes

or shops	and	seminars	in	business	and
financia 	management

etwor ing	forums

in ages	to	 oca 	and	internationa
markets, funders, potential investors,
industry experts and academia

in ages	for	techno ogy
commercialisation and support

with regulatory compliance 

ssistance	with	inte ectua 	property
management

nformation	resources	 journa s	and
publications)

INFRASTRUCTURE AND SHARED 
SERVICES

Office	infrastructure	 	training 	meeting
and boardrooms

	infrastructure	such	as	internet
connection as well as photocopier,
scanning and printing services

hared	reception	and	administration
services

SELECTION AND ENTRY 
CRITERIA

A start-up may enter or leave at any stage, or 
progress through all four stages of incubation. 
The movement between the phases is 
determined by incubator management and 
depends on the development level of the 
business at that time.

ECITI INCUBATION MODEL
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GRADUATION

Entrepreneurs who graduate from the incubation programme have either:

et	a 	the	business	growth	mi estones	or

a e	progressed	beyond	the	incubator s		capacity	to	pro ide	sufficient	 a ue

OTHER EXIT CRITERIA

A termination of the contract is discussed in cases where:

i estones	that	shou d	ha e	been	reached		at	specific	inter a s	are	not	met 	and
correcti e	actions	are	ta en	without	progress

isconduct	or	 io ation	of	incubation	ru es 	codes	of	practice	and	ethics

ac 	of	commitment	and or	fai ure	to	fu y	participate	in	the	programme

he	incubate	stops	trading

he	ma imum	three year	period	of	being	part	of	the	incubation	programme	has
been	reached 	and

ai ure	to	comp y	with	 s	reporting	re uirements

STAGES OF INCUBATION PROGRAMME

PIPELINE DEVELOPMENT
ONGOING AS PER ECITI OPERATIONAL PLAN

Awareness, outreach initiatives and recruitment

LAUNCH PAD
3-6 MONTHS

Developing business plans and business registration

SEED
6-18 MONTHS

Increased sustainable revenue streams and positioning for growth and 
expansion

EGROWTH
6-12 MONTHS

Increased sustainable revenue streams and positioning for growth and 
expansion

ACCELERATOR
12-36 MONTHS

Increased sustainable revenue streams and positioning for extending 
financing in estment 	g oba isation 	brand	e uity	and	management
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03. CHAIRPERSON’S FOREWORD
THE 2013/14 FINANCIAL YEAR BROUGHT TO A CULMINATION A 
CHALLENGING YET REWARDING CHAPTER FOR THE EASTERN 
CAPE INFORMATION TECHNOLOGY INITIATIVE (ECITI). IT WAS 
CHALLENGING, BECAUSE OVER THE LAST TEN YEARS, ECITI HAS 
NAVIGATED SIGNIFICANT OBSTACLES TOWARD THE ATTAINMENT 
OF A PARTNER, CHAMPION, INNOVATOR AND INSPIRED INCUBATOR 
STATUS FOR THOSE SMALL BUSINESSES PLYING THEIR TRADE WITHIN 
THE INFORMATION COMMUNICATION TECHNOLOGY ECOSYSTEM. 

Similarly, it was a rewarding assignment, as 
the last decade prepared the necessary fertile 
ground for enhanced and real support and 
growth for its incubated enterprises. In the 
same vein, the last decade of ECITI’s existence 
has taught those of us in the incubation and 
small business development space vital 
lessons on how we can enhance our service 
offering into real, meaningful and tangible 
so utions	 that	 shou d	 ead	 to	wea th	and	 job	
creation as well as sustained economic growth. 
This allowed us to identify and grow a quality 
pipeline of entrepreneurs who have at their 
core, meaningful and innovative solutions 
that address the numerous socio-economic 
challenges we have as a province.

TEN-YEAR REFLECTION

As stated, the establishment of ECITI in 2004 
brought its own share of challenges. In its 
infancy, there were various teething 
problems which included incubates 
struggling with accessing markets for their 
solutions and graduating  out of the 
programme. The incubator also had to begin 
an educational process on the concept of 
incubation. This was necessary to help 
incubated businesses understand that ECITI 
was only a launchpad to help them stand on 
their	 own	 and	 mo e	 toward	 se f sufficiency	
and independency. 

However, these challenges were to be 
expected because the establishment of ECITI 
was	 the	 pro ince s	 first	 taste	 of	 business	
incubation. There was little experience around 
incubation and the requisite skills to take 
the incubator forward. The initial vision was 
limited to incubation only. Its establishment 
subsequently became the yardstick and 

measurement of how other incubation 
initiatives would structure their own small 
business support programmes. 

It was four years later in 2008 where the 
Department of Trade and Industry (the dti) 
gave ECITI a wake-up call and withdrew its 
support because targets were not being met 
which affected performance outputs and its 
efficacy 	 t	was	then	that	de e opment	financier 	
the Eastern Cape Development Corporation 
(ECDC) stepped in to revive and turnaround 
the	 organisation 	 o	 began	 a	 difficu t	 yet	
warranted process of transforming and 
strengthening the organisation in diverse but 
defined	 business	 areas	 such	 as	 go ernance 	
human capital as well as leveraging the right 
skills, linkages and networks to take ECITI 
forward. The organisation was thus successful 
in establishing governance structures with the 
right skills, vision and passion, a process which 
began to broaden ECITI’s vision to include 
long-term parameters.

CHARTING THE FUTURE

The turnaround was followed by a foresight 
session in 2010 to chart and map out the 
future of the incubator. This exercise helped 

	 define	 its	 ro e	 within	 the	 confines	 of	
the knowledge economy to entrench ICT as 
a base as well as an enabler for other sectors 
of the economy such as health, education 
and agriculture amongst many. This was a 
necessary exercise in the quest to help the 
pub ic	 sector	 understand	 the	 significance	
of ICT as an economic sector and stimulant 
beyond it being treated merely as an enabler.
It also meant positioning ECITI beyond 
just	 being	 an	 incubator	 and	 broadening	 its	

ESTABLISHING 
GOVERNANCE 
STRUCTURES WITH 
THE RIGHT SKILLS, 
VISION AND PASSION, 
A PROCESS WHICH 
BEGAN TO BROADEN 
ECITI’S VISION TO 
INCLUDE LONG-TERM 
PARAMETERS.

2004

2010
ESTABLISHMENT OF ECITI

FORESIGHT SESSION 
TO CHART AND MAP 
OUT THE FUTURE OF 
THE INCUBATOR
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mandate to include infrastructure. There was 
an acceptance that meaningful incubation 
was impossible in the absence of a clear 
infrastructure roadmap within the province. In 
the absence of such a roadmap, other parts of 
the	pro ince	wou d	not	benefit	because	they	
lack a conducive environment for economic 
development. At this point I would like to 
point out that from 2010 to 2014 ECITI’s 
enterprises generated a combined turnover of 

	 mi ion	 creating	 	 jobs 	 his	 is	 an	
indication of the growth of these enterprises 
and the increasing effectiveness of the 
organisation’s improved service offering to 
entrepreneurs.

NEW POSITIONING

ECITI thus crafted a new positioning as an 
incubator, champion, innovator as well as 
partner to government and the private sector. 
ICT is being positioned as an instrument 
and tool for improved socio-economic 
development. If it cannot address educational, 
health, agricultural and other matters, ICT 
cannot be deemed relevant. Thus ECITI began 
a campaign to advocate ICT for development. 
In a rural province such as the Eastern Cape, 
ECITI and ICT in general have a bigger role to 
play in enriching the lives of communities to 
limit transport and opportunity costs in order 
to access services. 

ORGANISATIONAL RENEWAL

These organisational renewal imperatives 
injected	 new	 energy	 into	 	 which	
resu ted	 in the recruitment of relevant 
tenants. An energised ECITI gave birth to 
new ideas and began to graduate 
businesses out of the incubation 
programme. I am delighted that these 
entrepreneurs decided to continue their 
operations in the Eastern Cape where they 
are most needed. The true test of ECITI’s 
business support initiatives lies in its ability to 
mould and bolster enterprises that are able 
to sustain their growth outside the 
parameters and comfort of incubation. I am 
delighted to report that many of the 
graduated enterprises continue to thrive on 
their own.

Furthermore, the organisation has been 
able to raise awareness on more systematic 
ways to supporting small businesses. This 
process included establishing provincial 

and international linkages which saw several 
incubated enterprises being sent abroad. 
ECITI’s long-term funder, ECDC continues to 
encourage these international collaborations 
in ICT. The ability to go beyond the main 
centre in East London into other areas of the 
province through virtual incubation has been a 
welcome addition to ECITI’s posture. 

This has been given further impetus by the 
dti’s 20 2/  commitment of  R11 million 
over a three-year period to ECITI through 
its incubation support programme. This has 
allowed ECITI to broaden its tentacles to 
other districts of the province and bring its 
support services to ICT entrepreneurs in 
the more rural areas of the Eastern Cape. 
This work has been given further traction 
by stability and high level commitment at 
board and top management level. 

REGIONALISATION

There is now more emphasis to expand to 
other areas such as Chris Hani and OR Tambo 
district municipalities to establish a physical 
presence. In addition, the championing of 
infrastructure development and the role of 
ICT in this space has become a rallying call for 
ECITI in the period under review.

At provincial government level the issue of 
infrastructure and universal access is very 
important. Access to ICT has become a basic 
necessity. The importance of people getting 
that infrastructure is critical and we need to 
catch up. The ability to do business is severely 
hampered by a lack of connectivity. Broadband 
connectivity is therefore crucial for the Eastern 
Cape to feel part of the global community. 

PARTNERSHIPS

There has to be a concerted effort to 
establish local and international partnerships 
to groom skills in the sector. ECITI already 
has a partnership with the Innovation Hub in 
Pretoria, collaborations with the East London 
Industrial Development Zone Science and 
Technology Park (STP), partnerships with local 
universities, and the Living Labs. 

Although ECITI has experienced some funding 
challenges in the past, it has seen improvement 
with the acquisition of new partnerships. ECITI 

THIS HAS BEEN GIVEN 
FURTHER IMPETUS 
BY THE DTI’S  
COMMITMENT O  
R11 MILLION OVER A 
THREE-YEAR PERIOD TO 
ECITI. THIS HAS 
ALLOWED ECITI 
TO BROADEN ITS 
TENTACLES TO OTHER 
DISTRICTS OF THE 
PROVINCE AND BRING 
ITS SUPPORT SERVICES 
TO ICT 
ENTREPRENEURS IN 
THE MORE RURAL 
AREAS OF THE EASTERN 
CAPE. 

R25.2m
COMBINED TURNOVER 

FROM ECITI’S 
ENTERPRISES DURING 

2010 TO 2014
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needs additional partnerships not only for 
funding purposes, but also those that help its 
enterprises unlock markets. There is already 
a stated intention to review the incubation 
model to play on a more global scale. The 
expansion of the ECITI incubation programme 
to the various Eastern Cape districts  began in 
earnest during this period with two sites being 
secured in the Chis Hani and the OR Tambo 
disctrics 	 hrough	the	sate iete	offices 	 	
is also looking at increasing the appetite for its 
offering among municipalities. 

OPERATIONAL EFFICACY

These re�ections have helped shape an 
ECITI that is capable and able to effectively 
deliver on its stated mandate. I am delighted 
to report that in the period under review, 
the incubator has reported some impressive 
impro ements	which	ha e	fi tered	down	 into	
the performance of the organisation. I am 
pleased to announce that the 21 incubated 
enterprises have improved their turnover 
from R6.5 million in the previous year to 
R8.6 million in 2013/14. More than 80% of 
the small medium and micro enterprises 
(SMMEs) are youth-owned while their staff 
complements are more than 90% youth. A 
tota 	of	 	direct	jobs	were	created	this	year	
compared to the previous year’s 66. These 
enterprises	 operate	 in	 fi m 	 mu timedia 	 	
solutions, internet cafes, skills development 
and training, software development as well as 
ICT security software and infrastructure. 

About 67% of the incubated enterprises are 
based in the Buffalo City Municipality, 14% in 
Amathole, 10% in Chris Hani, and 9% in the 
OR Tambo district municipalities respectively. 
he	 majority	 of	 the	 businesses	 are	 in	 the	

Launchpad phase with a growing number 
on the eGrowth phase. The geographical 
spread of the SMMEs does not re�ect the 
provincial demographics and more attention 
is being given to cultivating partnerships with 
the district municipalities to help identify 
a pipeline of quality SMMEs for ECITI’s 
recruitment process.

In addition, two ECITI enterprises are part of 
eight SMMEs in the Eastern Cape selected 
for	 an	 internationa y	 accredited	 fibre	 optic	
training programme conducted by FibreCo 
Telecommunications. A further 10 enterprises 

have been trained by ICT solutions provider 
imension	 ata	and	recei ed	certificates	and	

laptops. Furthermore, incubated enterprises 
benefitted	 from	 continuous	 support	
programmes such as best practice skills 
development consulting training, apps for 
higher education workshops, Global Forum on 
Innovation and Technology Entrepreneurship, 
Eastern Cape ICT Summit, SMME Conference 
as well as various other interactive sessions.

FUTURE OUTLOOK

Moving forward, ECITI intends to accelerate 
the review of its current incubation model 
in order to broaden ECITI’s mandate. It 
has begun the process by identifying the 
required eco-systems which will determine 
who it accepts as partners, value chains and 
locations. As it looks into playing on a global 
scale and promoting a culture of continuous 
innovation, ECITI has initiated the process 
of regionalisation. It is through discussions 
with local municipalities that we will begin 
to see the development of youth within their 
communities which in turn should result in the 
provision of mentorship programmes, training 
and accreditation.

APPRECIATION

I would like to extend my heartfelt gratitude to 
the ECITI Board of Directors for its support and 
effective oversight role. I would like to extend 
my appreciation to ECDC for its continued 
and valued funding support without which 
we could not effect meaningful change in the 
businesses which ECITI supports. I would like 
to thank the ECITI management team and 
staff, under the leadership of former 
E ecutive Manager Patricia Dlamini, for 
diligently discharging the incubator’s stated 
mandate as well as the resilience of its 
entrepreneurs in tough economic times.

CHAIRPERSON OF THE BOARD 
NOLUDWE NCOKAZI

O E T N  O  
T E  EDIU  

ND IC O 
ENTE I E  
( E ) E 
OUT O NED 

I E T EI  T  
CO E ENT  E 

O E T N  
OUT   TOT  O  

 DI ECT O  
E E C E TED T I  

E
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04. EXECUTIVE MANAGER’S
FOREWORD

DURING THE PERIOD UNDER REVIEW, THE EASTERN CAPE 
INFORMATION TECHNOLOGY INITIATIVE (ECITI) CELEBRATED 
A DECADE OF INSPIRED BUSINESS SUPPORT SOLUTIONS 
FOR ENTREPRENEURS  WHO VENTURED INTO WHAT IS AN 
INCREASINGLY COMPETITIVE SMALL BUSINESS ENVIRONMENT. 

We celebrate these pioneering ICT 

with their development while at infancy 
stages. Subsequently, a number of these 
enterpreneurs have graduated from our 
incubation programme to establish enduring 
enterprises that continue to contribute to real 
local economic growth and development. 

The establishment and growth of the small 
business sector is a crucial ingredient for 
the Eastern Cape’s economic growth and 
development prospects. The focus on 
this sector is premised on the informed 
stance that small businesses are the only 
instruments capable of ensuring wider and 
more equitable distribution of wealth as well 
as improved employment prospects. This is 
further evidenced by the fact that in all major 
and effective economies around the globe, 
the small business sector forms the bedrock 
of sustained growth and socio-economic 
development. The development of this sector 
seeks to mould a new breed of job creators 
rather than job seekers.

INTRODUCTION OF INCUBATION

The establishment of ECITI in 2004 and its 
incubation model was informed by these 
realities. However, the introduction of ECITI 

had a distinguishable feature than other 
previous business support initiatives in that 
it strongly advocated for the development 
of those entrepreneurs who operate in the 
information communication technology 
sector. This was a  development, 
because for the  time, ICT was being 
elevated to the centre of the development 
debate. The founders of ECITI were acutely 
aware that the development of the knowledge 
economy could not be ignored any longer and 
the province had to pay particular emphasis 
on this sector if it were to remain abreast of 
global trends.

Furthermore, the establishment of ECITI was 
the province’s  taste of business incubation 
and the possibilities that it holds for aspirant 
entrepreneurs. Incubation emphasised 
the need to offer holistic and effective 
support mechanisations and instruments 
to entrepreneurs to allow them to focus on 
their technical capabilities and their core 
business. The incubation concept meant 
that incubated entrepreneurs  
from highly subsidised rentals for of  
space, free shared business facilities such 
as common boardrooms, printing, faxing 
and photocopying, telephone as well as 
internet. In addition various support services 
such as business development interventions 

THE ESTABLISHMENT 
AND GROWTH OF 
THE SMALL BUSINESS 
SECTOR IS A CRUCIAL 
INGREDIENT FOR 
THE EASTERN CAPE’S 
ECONOMIC GROWTH 
AND DEVELOPMENT 
PROSPECTS. 

entrepreneurs who have entrusted the entity
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and business management training were 
introduced	 to	 assist	 enterprises	 run	 efficient	
and sustainable operations. These support 
elements still form the pillar of support 
initiatives to ECITI entrepreneurs until today.

REFLECTIONS

However, this period also presented some 
formidable challenges for the organisation 
including the introduction of incubation 
fees, which was seen as a step to promote 
independence of enlisted enterprises. 
ncubation	 ad ocated	 se f sufficiency	 and	
independence and the acceptance that ECITI 
could only act as a springboard for them to 
grow 	 his	was	 a	 significant	 position	 to	 ta e	
because these enterprises would eventually 
have to graduate out of the programme 
and survive in a very competitive global 
environment without the cushion provided by 
incubation.

In addition, in its early years, ECITI 
struggled to convince those in the public 
sector on the central role that ICT plays as 
a stimulator of other sectors of the economy. 
This was to the extent that initial funders 
such as the Department of Trade and 
Industry (the dti) pulled out its support 
because ECITI was not demonstrating its	
efficacy 	 n	this	regard 	the	 	team	and	its 
incubated enterprises would like to extend its 
gratitude to its initial funders such as the 
dti and long standing funder the Eastern Cape 
Development Corporation (ECDC).

In the same vein, I am delighted that ECITI 
also managed to mould and produce 
enterprises over the last ten year who have 
made a meaningful impact and continue to 
thrive on their own. That is the true test of 

the incubator’s effectiveness. ECITI’s ability to 
create competitive quality businesses in the 
ICT sector who demonstrate the hallmarks of 
sustainabi ity	as	we 	as	a	sound	 job	creation	
capacity should be the barometer used to 
measure	its	efficacy 	 etween	 	and	 	

	enterprises	ha e	created	 	 jobs	with	
a collective annual turnover of R25.2 million 
during the same period.

 

I am delighted to announce that out of these 
tough learning experiences ECITI emerged 
a	 reju enated	 incubator	 that	 nows	 the	
direction it has to take to make the required 
socio-economic impact. This is clearly 
evidenced by the fact that it has over the 
ast	 fi e	 years	 regained	 pub ic	 and	 funder	
confidence	 in	 its	 abi ity	 to	 capacitate	 those	
businesses operating in the ICT environment. 
As a demonstration of growth and its 
effectiveness, ECITI has received a funding 
injection	 from	 the	 dti	 that	 	 it	 wi 	 use	 to	
e pand	 its services to other parts of the 
province where the most need resides.

FUNDING

I am equally grateful to ECDC for advancing a 
total of R3 million to ECITI during the review 
period toward our funding requirements. 

	 funds	 are	 a	 we come	 injection	 to	
the business which allows it to make the 
necessary	 impact 	 	 is	confident	that	 the	
de e opment	 financier	 wi 	 continue	 to	 fund	
the	programme	in	the	face	of	significant	fisca 	
constraints. In this regard, ECITI continues to 
advocate for increased funding allocations 
and other revenue sources that should allow it 
to spread its resources and services to service 
a wider pool of deserving entrepreneurs.

IN THE SAME VEIN, I 
AM DELIGHTED THAT 
ECITI ALSO MANAGED 
TO MOULD AND 
PRODUCE ENTERPRISES 
OVER THE LAST TEN 
YEAR WHO HAVE MADE 
A MEANINGFUL IMPACT 
AND CONTINUE TO 
THRIVE ON THEIR OWN. 
THAT IS THE TRUE TEST 
OF THE INCUBATOR’S 
EFFECTIVENESS.

410 
JOBS CREATED BY 
ECITI ENTERPRISES 

BETWEEN 2010 
AND 2014
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SECTOR STIMULATOR 

urthermore 	 	 has	 identified	 a	 basis	
to use ICT as a support mechanism toward 
the realisation of the Provincial Industrial 
Development Strategy (PIDS). ECITI is thus 
positioning itself a sector stimulator for ICT. 
ICT becomes an integral part of all socio-
economic developments such as health, 
education or rural development. Through its 
incubated enterprises, ECITI now seeks to 
position itself as an ICT solutions warehouse  
for the broad challenges that exist in the 
province. With regard to its entrepreneurs, 

s	objecti e	is	to	position	them	such	that	
they	 are	 not	 on y	 profitab e 	 but	 generate	
real wealth by introducing products that 
wou d	 out i e	 their	 de e opers	 benefiting	
generations to come. 

As such, ECITI has begun an advocacy process 
to strengthen relations with academic and 
research institutions to ensure a coordinated 
ICT ecosystem in the Eastern Cape which 
inc udes	 de e opment	 financiers 	 business	
community, consumers, academics and 
government. This way an innovation value 
chain is created wherein solutions providers 
are in contact with communities where such 
challenges exist. In this system, the role of 
academic and research institutes should be 
that of feeder hubs in knowledge and research 
for the solutions created by incubated 
businesses. 

STRATEGY REVIEW

The strategy review process undertaken 
by	 	 during	 the	 	 financia 	 year	
was necessitated by a need to strengthen 
our offering such that it gives effect to 
the said ecosystem. The review sought to 

crystalise ECITI’s value proposition as well 
as its competitive advantages and unique 
selling points. ECITI is already expanding 
as a business and it aims to champion the 
setting up of ICT ecosystems throughout 
the province. Through its championing role, 
ECITI seeks to engage with key institutions to 
identify their challenges and offer sustainable 
solutions through internally developed 
solutions. The organisation has already started 
this conversation with government to seek 
appropriate partnerships and networks to 
improve access to markets. 

OPERATIONAL EXCELLENCE

I am also pleased to announce that ECITI 
has performed admirably in the review 
period and returned results that exceeded its 
performance from the previous year in some 
areas. These improvements should be viewed 
in light of the organisation’s drive and resolve 
to recruit quality entrepreneurs and improved 
support packages for its businesses. While a 
lot more work needs to be done to get to the 
required level, ECITI entrepreneurs continue 
to demonstrate resilience and growth.

As such ECITI’s 21 incubated enterprises 
generated an R8.6 million turnover in the 
review period, a 32% increase compared to 
the previous year’s R6.5 million. Over 80% of 
the incubated businesses are owned by youth. 
In addition, more than 90% of their staff is 
youth. Furthermore, they created a total of 106 
direct	 jobs	 compared	 to	 the	 pre ious	 year s	
66. ECITI entrepreneurs in the period under
re iew	p ied	 their	 trade	 in	 di erse	 	 fie ds	
such as ICT security software, infrastructure, 
fi m 	 mu timedia 	 s i s	 de e opment	 and	
internet cafés.

OF THE 21 
INCUBATED 
ENTERPRISES,
67% ARE BASED 
IN THE BUFFALO 
CITY METRO, 
AMATHOLE (14%), 
CHRIS HANI (10%) 
AND OR TAMBO 
(9%) DISTRICT 
MUNICIPALITIES 
RESPECTIVELY.

80%

R8.6m

OF THE INCUBATED 
BUSINESSES ARE 

OWNED BY YOUTH

TURNOVER GENERATED 
BY THE 21 INCUBATED 
ENTERPRISES IN THE 

REVIEW PERIOD 
COMPARED TO THE 
PREVIOUS YEAR’S 

R6.5 MILLION
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FIBRECO TELE-
COMMUNICATIONS 
CHOSE TWO ECITI 
ENTERPRISES AS PART 
OF EIGHT FROM THE 
PROVINCE TO 
PARTICIPATE IN ITS 
INTERNATIONALLY 
ACCREDITED FIBRE 
OPTIC TRAINING 
PROGRAMME

10 
BUSINESSES HAVE 
BEEN TRAINED BY
 DIMENSION DATA

Of the 21 incubated enterprised, 67% are 
based in the Buffalo City Metro, Amathole 
(14%), Chris Hani (10%) and OR Tambo (9%) 
district municipalities respectively. I am also 
excited with the fact that an increasing 
number of businesses are showing a steady 
indication of financial and operational 
sustainablity. As already stated, for ECITI to be 
effective, it needs to reflect the nature of the 
challenges confronting the province.

This therefore means there is a need to 
urgently roll out services to the more rural 
parts of the province to ensure that they reach 
businesses mostly in need. Already this plan is 
in motion. In the coming financial year, ECITI 
intends to open branches in Queenstown and 
Mthatha to service enterprises in the Chris 
Hani and OR Tambo districts, respectively. 
This process will involve affected and 
concerned municipalities, a process which 
should lead to the identification of suitable 
and quality SMMEs for ECITI’s incubation 
pipeline.

Furthermore, ECITI continued to offer training 
and mentorship opportunities to its 
enterprises to improve their general 
management skills as well as their business 
development and networking acumen.

For example, a total of 10 businesses have 
been trained by ICT solutions giant 
Dimension Data. This is a strategic 
agreement with Dimension Data that 
provides capacity building to ECITI SMMEs.

It offered training modules which included 
compliance and tax, bookkeeping, tendering 
process, financing the business, financial 
managment, human resource managment, 
marketing, personal financial management as 
well as business management.

At the end of the programme, successful 
entrepreneurs received certificates and 
laptops. In addition, FibreCo 
Telecommunications chose two ECITI 
enterprises as part of eights from the province 
to participate in its internationally accredited 
fibre optic training programme. ECITI 
businesses also benefitted from support 
programmes such as best practice skills 
development consulting training, apps for 
higher education workshops, Global Forum on 
Innovation and Entrepreneurshop, Eastern 
Cape ICT Summit, SMME Conference as well 
as various interactive sessions.



FUTURE PROSPECTS

Looking to the future, ECITI will continue 
to move beyond incubation and champion 
the development of the advocated ICT 
ecosystem which will include a pronounced 
and integrate value chain to position the 
sector as part of a broader provincial plan. 

The idea is to migrate ICT from the periphery 
of public sector planning to the centre of 
economic development debates to ensure 
that it plays the envisaged catalytic role and 
exploits the potential it carries. This should 
be done through continuous engagement 
with interested parties for a coordinated 
approach toward the development of the 
sector and businesses.

APPRECIATION

I would like to express my appreciation to 
the ECITI Board for its wise counsel and

leadership led by chairperson Noludwe 
Ncokazi. I extend my gratitude to ECDC for 
its long standing role as funder as well as to 
the dti for renewing its commitment and faith 
in ECITI’s stated mandate. 

I would like to thank the various partners 
who have shown tangible support to 
advance the ECITI agenda both in the 
private and public sector. 

Finally I would like to thank the ECITI staff  
for its steadfast support and the incubated 
enterprises who continue to show resolve in 
tough economic times. 

 

EXECUTIVE MANAGER
MNCEDI MGWIGWI 
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05. ECITI TEAM

PATRICIA DLAMINI:  
FORMER EXECUTIVE MANAGER

I am delighted that ECITI has 
managed to mould and produce 
enterprises over the last ten years who 
have made a meaningful impact 
and continue to thrive on their own. 
That is the true test of the incubator’s 
ability to create competitive quality 
businesses in the ICT and film sectors 
who demonstrate the hallmarks of 
sustainability.

AYANDA NDINISE: 
ENTERPRISE DEVELOPMENT MANAGER

In the review period we saw a 32% 
increase in the aggregate turnover 
by our SMMEs and a sizeable number 
of jobs created by these enterprises. 
This has been a positive indication of 
accelerated growth, particularly with 
enterprises in the mid-phases of the 
incubation programme (Seed and 
eGrowth). 
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ZANDILE MAKINA: 
INCUBATION COORDINATOR

The review period featured a mix of 
activities from interactive sessions, 
training and workshops, and 
attendance to local and national 
industry summits. All this was aimed 
at bolstering growth of our incubated 
enterprises and exposing them to 
latest trends. 

OLGA DLUME: 
SERVICES & PROJECT COORDINATOR

The year-on-year increase in revenues 
generated by our enterprises is a 
lasting reward which shows that 
the fruit of our labour is bearing 
real value in facilitating enterprise 
development for changing the socio-
economic landscape of the province. 



17 www.eciti.co.za

RESIGNATIONS 
The outgoing Executive Manager resigned in September 2013.

APPOINTMENTS 
The incoming Executive Manager was appointed in March 2014.  

acant	positions	wi 	be	fi ed	in	the	 	financia 	year

EXECUTIVE MANAGER

PA/OFFICE ADMIN 
(VACANT)

ENTERPRISE 
DEVELOPMENT 

MANAGER

INCUBATION 
COORDINATOR - 

MTHATHA (VACANT)

INCUBATION 
COORDINATOR - 
QUEENSTOWN

SERVICES & PROJECT 
COORDINATOR

ACCOUNTANT
(VACANT) 

OFFICE ASSISTANT
(VACANT) 

ADMINISTRATOR
(VACANT)

ADMINISTRATOR
(VACANT)

 OPERATIONS 
MANAGER (VACANT) 

RECEPTIONIST
(VACANT) 

ORGANOGRAM
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EMPLOYMENT EQUITY

OCCUPATIONAL LEVEL AFRICAN 
FEMALE

WHITE
FEMALE

AFRICAN
MALE

WHITE 
MALE

Executive management 1* **

Professiona y	 ua ified	and	e perience	
specialists and mid-management

1**

i ed	technica 	and	academica y	 ua ified	
wor ers 	junior	management	and	super isors

3***

Semi-skilled and discretionary decision making

ns i ed	and	defined	decision	ma ing

* Resigned in September 2013

** Appointed in March 2014 

*** One resignation in May 2014

TRAINING   

ECITI invested in several training programmes for its staff as a means to boost the organisation’s 
capacity in order to effectively deliver on its mandate: 

nfo	 e 	incubation	training	attended	by	the	enterprise	de e opment	manager 	ser ices	and
project	coordinator 	as	we 	as	the	incubation	coordinator

nternationa 	wor shop	on	incubation	he d	 hanghai	 hina 	attended	by	the	enterprise
development manager

ma 	business	counse ing	attended	by	the	enterprise	de e opment	manager	and	incubation
coordinator
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R11M

R8.6M

TURNOVER

STAGES OF INCUBATION

REACH 
(INCUBATES PER DISTRICT)

NUMBER OF INCUBATED ENTERPRISES 

JOBS CREATED 

YOUTH OWNERSHIP
Up 32% from last year’s R 6.5 million

LAUNCH PAD SEED EGROWTH ACCELERATOR

FUNDING 
R 11 MILLION FROM THE DTI (OVER 3 YEARS)

21

106

80%

Chris Hani 2.10%

OR Tambo 2.9%

Buffalo City 14.67%

Amathole 3.14%

15 2 3 1

2.9%

CACADU 

NELSON 
MANDELA BAY

CHRIS HANI

JOE GQABI

ALFRED 
NZO

OR TAMBO

AMATHOLE

BUFFALO 
CITY

3.14%

2.10%

14.67%

7

TRAINING PROVIDED BY ECITI
SUPPORT PROGRAMMES

06. OPERATIONAL HIGHLIGHTS

2013/14 HIGHLIGHTS
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STRATEGIC PARTNERSHIPS 

• Renewed collaboration with The Innovation Hub on the Eastern Cape Mobile Lab concept

• Memorandum of Understanding with Artistic Development Centre on SMME development

• Ten enterprises completed the Dimension data training on entrepreneurship skills
development and received  and laptops

• Two enterprises form part of  the eight SMMEs from the province who completed the
internationally-accredited   optic training by FibreCo Telecommunication

• Establishing linkages with international ICT stakeholders and incubators on skills transfer
and information sharing has been ongoing

Dimension Data Training

As part of the strategic agreement with Dimension Data to provide capacity building to 
incubated SMMEs, enterprise owners participated in a six-month training programme from April 
to October 2013 and covered the following modules:

• Enterprise compliance including tax

• Record keeping and basic bookkeeping

• Tendering processes 

• Financing the business

• Financial management

• Human resource management

• Marketing

• Personal management (wealth creation and management)

• Business management

STRATEGIC FOCUS 
AREA

STRATEGIC 
OBJECTIVES

PERFORMANCE 
INDICATORS

BASELINE ANNUAL TARGET RESULT

PARTNER Leverage resources 
and opportunities from 
government, academia, 
research institutions and 
industry

Number of collaborate 
projects

2 2 Achieved

PERFORMANCE AGAINST 
PLANNED TARGETS
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Global forum on innovation and technology entrepreneurship 

ECITI formed part of the organising committee for the 5th Global Forum on Innovation and 
Technology Entrepreneurship in East London in May 2013. An initiative of infoDev, a global 
multi-donor programme in the World Bank Group, the forum also attracted participation of 
the national Department of Science and Technology, Eastern Cape Department of Economic 
Development, Environmental Affairs and Tourism, Innovate Eastern Cape and other key role 
players.

A key highlight of the forum was the Dragon’s Den Pitching Competition which saw 50 
entrepreneurs contest for the top innovative and technology-based solutions. An eminent jury 
consisting of angel investors, top policy makers and international donors judged the pitching 
companies on the criteria of commercial potential, long-term success and impact on society. 
The competition was organised in partnership with the Department of Science and 
Technology and the Eastern Cape provincial government.

This global platform bode well for ECITI as it created more awareness about the incubator and 
the organisation’s exhibition which showcased incubated enterprises helped to market products 
and services offered by incubated enterprises

06. OPERATIONAL PERFORMANCE (CONTINUED)

CHAMPIONING ICT 

 ECITI and its incubated enterprises have been active participants in the: 

• Eastern Cape SMME Summit

• Eastern Cape Communicators Forum 

• Eastern Cape ICT working group

STRATEGIC FOCUS 
AREA

STRATEGIC 
OBJECTIVES

PERFORMANCE 
INDICATORS

BASELINE ANNUAL TARGET RESULT

CHAMPION Support the 

and radio industry in 
the EC

Hi-tech infrastructure 
and equipment for 

development

Identify partnerships to 
pursue

E
centre

Not achieved
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SUPPORTING INNOVATION

• Working with MACA on an education platform (Carerott Inc)

• Working with Vamuch on a web-based TV platform (Mpuma TV) 

APPS for higher education

ECITI supported two incubated companies to attend a two-day workshop in Randburg which 
focused on application platforms and solutions for challenges in the education sector. Besides 
the exposure and getting insight into ICT trends relating to the sector, the two companies MACA 
(Mentorship and Communications Agency) and Amava Communication were also afforded an 
opportunity to source partnerships with software developers and other industry players through 
this workshop. As such, the entrepreneurs have come back from the workshop with a renewed 
focus and are currently hard at work on several innovative initiatives aimed at solving some of 
the challenges facing education in the province.

STRATEGIC FOCUS 
AREA

STRATEGIC 
OBJECTIVES

PERFORMANCE 
INDICATORS

BASELINE ANNUAL TARGET RESULT

INNOVATOR Promote ICT usage for 
economic development

Use of ICT solutions to 
improve businesses in 
other sectors

(No. of project 
supported)

1 1 Achieved

GOOD GOVERNANCE

STRATEGIC FOCUS 
AREA

STRATEGIC 
OBJECTIVES

PERFORMANCE 
INDICATORS

BASELINE ANNUAL TARGET RESULT

GOVERNANCE Build ECITI 
organisational capacity 
for delivering on its 
mandate

Staff development 
programmes to promote 
retention

Approved individual 
staff development plans 
aligned to contracts and

Implement HR policies 
and HRM strategy

Achieved
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06. OPERATIONAL PERFORMANCE (CONTINUED)

INCUBATOR 

• Over R8m turnover generated by enterprises, R1m more than the previous year

• A total of 106 jobs created compared to 66 from the previous year

• SETA accredited training programmes which covered managing teams, project  
management, diversity in the workplace and business management

This improved performance has a strong correlation to the incubator’s ongoing business support 
initiatives such as training, mentorship and networking support. 

STRATEGIC FOCUS 
AREA

STRATEGIC 
OBJECTIVES

PERFORMANCE 
INDICATORS

BASELINE ANNUAL TARGET RESULT

INCUBATOR Provide effective 
lifecycle support system 
to incubates

Increase number of 
incubated enterprises

20 35 Not achieved

% growth jobs created 
(full time)

50% 30%

Increase in the turnover 
of incubated enterprises

5% (incubation lifecycle 
of 18 months)

30%

% of companies 
graduating from the 
incubator

2,5 3
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LAUNCH PAD
Abongile Computers

Alude

Empire Computer Engineering

Kasana Computer Skills

Kwanethe Trading

LNZ investment holdings

MACA

Mijelo

Neatness Projects Computers

Nzulu Yolwazi General Traders

Pluto Productions

Runaways Skills Coop

Tekwini Media

UBUCO

Vamuch

SEED
Amava Communication 

On the Record EC

EGROWTH
Intercomputers

Lym Myl

Ocean Media

ACCELERATOR 
Khula Technologies
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“ECITI HAS PROVIDED 
US WITH NETWORKING 
OPPORTUNITIES WITH 
EXPERTS WITHIN THE 
FILM INDUSTRY. ONE 
SUCH PLATFORM WAS 
THE ANNUAL EASTERN 
CAPE ICT SUMMIT.”

ECITI’s ROLE 

VAMUCH MULTIMEDIA 
Vamuch was registered as a multimedia trading 
entity in 2006, but fully rolled out its operations 
in 2009.

MILESTONES

New clients: Small Enterprise Development Agency (Seda) 
and Eastern Cape Development Corporation (ECDC)

ertified	 e port	 training	 for	 de e oping	 countries	 he d	
in China 

Forging strategic partnerships within the African continent 
and other BRICS nations 

Company’s events and initiatives provided a platform for 
over 100 youths to showcase their creative talents and 
ideas 	resu ting	in	the	creation	of	more	than	 	jobs	within	
the local SMME space

LEGAE & TAMMY SEBAKWANE 

07. ENTERPRISE PROFILES
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CORE BUSINESS
Film, video & photography production

Branding design & event 
campaigns

Web development & online streaming
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“ECITI HAS 
PROVIDED US WITH 
NETWORKING 
OPPORTUNITIES 
AND TRAINING IN 
VARIOUS AREAS.”

ECITI’s ROLE 

LYM MYL TECHNOLOGIES 
Lym Myl Technologies was established in 2006.

MILESTONES

	mi ion	turno er	for	the	 	financia 	year	
and partners aim to double this in the coming year 

Currently part of the ICT for Rural Education Initiative 
- with a promising R2 million return

	permanent	and	 	temporary	jobs	created	in	the	
review period

LUBABALO NONTSELE & MFUNDO TSHEKETSHE
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CORE BUSINESS
Hardware & software sales

Consumables

Network solutions

Graphic design

Printing & internet solutions
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“ECITI HAS PROVIDED 
US WITH AFFORDABLE 
OFFICE SPACE AND HAS 
EQUIPPED US WITH BUSINESS 
MANAGEMENT SKILLS. 
PARTICIPATING IN THE 
INNOVATION WORKSHOPS 
AND CONFERENCES 
HAS TAKEN MY BUSINESS 
TO ANOTHER LEVEL.”

ECITI’s ROLE 

TEKWINI MEDIA & TOURISM 
CONSULTING 
Tekwini Media and Tourism Consulting was initially 
established in 1999 as a tourism company and it 
was in 2007 media production was incorporated 
into the company.

MILESTONES

n ited	 to	adjudicate	at	 the	 	 rahamstown	 ationa 	
rts	 esti a s	fi m	section	

Recognition of work by the Cape Town Film Commission 

Eastern Cape Film Commission board member 

our	temporary	jobs	created	in	the	re iew	period

XOLANI GUMBI
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CORE BUSINESS
Photography

Video production 

Tourism-related services 

(tour guides, excursions etc.)
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“ECITI CONTINUES TO 
PROVIDE ON THE 
RECORD WITH BUSINESS 
SUPPORT THAT ALLOW US TO 
FOCUS ON THE EXECUTION 
OF OUR CORE BUSINESS, 
AND TECHNICAL ACUMEN. 
THIS HAS POSITIONED 
US FOR SUSTAINABLE 
LONG-TERM GROWTH.”

ECITI’s ROLE 

ON THE RECORD  
On the Record is a specialist communication and 
media management consultancy established in 
2012. It has also recently incorporated in-house 
design services into its offering.

MILESTONES

i month	internship	offered	to	two	journa ism	students	

P an	to	estab ish	Port	 i abeth	office	in	motion

ew	contracts projects 	 itenhage	 espatch	 e e opment	
Initiative, Seda Nelson Mandela Bay ICT Incubator, Eastern 
Cape Rural Development Agency, Alfred Nzo Development 
Agency, and Eastern Cape Gambling and Betting Board

Ongoing contract: Eastern Cape Development Corporation  

ebsite	went	 i e	 	wwwontherecord co a

LUNGA MTSHIZANA
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CORE BUSINESS
Corporate communication

Media management

Media monitoring & analysis

Media buying & planning
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“ECITI HAS BEEN AN ENABLER 
FOR THE COMPANY IN A NUMBER 
OF AVENUES INCLUDING 
PROVIDING ACCESS TO MARKETS 
AND INDUSTRY NETWORKING 
PLATFORMS, PROVISION OF WELL 
STRUCTURED INFRASTRUCTURE 
AT MINIMAL COST, MENTORSHIP, 
COACHING AND BUSINESS ADVICE 
AS WELL AS TRAINING AND ACCESS 
TO CERTIFICATION PROGRAMMES.”

ECITI’s ROLE 

KHULA TECHNOLOGIES 
Established in 2003, Khula Technologies boasts 
of a team equipped with technical expertise 
in information technology and business which 
ensures satisfactory results for its clients.

MILESTONES

R3.2 million turnover in 2013/14 

Forms part of ECITI’s accelerator stage of incubation (post-
incubation 	 	 hu a	 is	 amongst	 companies	 that	 mentor	
emerging enterprises  in the different stages of incubation 

Completed the SMME development programme 
conducted by	 imension	 ata	 and	 a so	 the	 	
accredited	 fibre	 optics training by FibreCo 
Telecommunication 

Jobs created in the review period: Four permanent, 
nine contractual and 13 temporary 

JABU MANGENA
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CORE BUSINESS
ICT Solutions

Infrastructure 

Consulting
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“ECITI HAS 
PROVIDED US 
WITH TRAINING, 
NETWORKING 
OPPORTUNITIES, 
AND BASIC 
BUSINESS SKILLS 
DEVELOPMENT.”

ECITI’s ROLE 

KASANA COMPUTER 
SCHOOL & REPAIR 
CENTRE  
Kasana Computer School and Repair Centre was 
established in 2001 as an empowered integrator 
of innovative business solutions in ICT.

MILESTONES

Improvement in overall business management 

Reviewed marketing strategy -  social media to drive 
the company’s marketing programme in the new year 

hree	jobs	created	in	the	re iew	period	

LOYISO KASANA
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CORE BUSINESS
Computer skills training 

Computer repairs
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“ECITI HAS BEEN INTEGRAL 
TO OUR GROWTH AS 
THEY AVAILED MUCH 
NEEDED INFRASTRUCTURE 
ENABLING US TO OPERATE 
PROFESSIONALLY. WE 
HAVE ALSO BENEFITTED 
IMMENSELY FROM 
THE NETWORKING 
OPPORTUNITIES THAT 
ECITI OFFERS.” 

ECITI’s ROLE 

AMAVA COMMUNICATION 
DESIGN 
Founded in 2010, offers customised marketing 
and multimedia solutions for businesses and 
individuals.

MILESTONES

Trusted service provider for SEDA Amathole and ECDC

Established working relations with the various Eastern 
Cape provincial departments’ communication directorates 
through	the	Office	of	the	Premier

Company has entered the application development arena 
and looks to take advantage of the potential that this 
industry offers for possible growth prospects

One	 permanent	 and	 two	 temporary	 jobs	 create	 in	 the	
review period

MAVA KAKANA
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CORE BUSINESS
Communication management

Multimedia
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08. SOCIO-ECONOMIC OVERVIEW
EXTERNAL ENVIRONMENT INFLUENCES INCUBATOR OPERATIONS

AT THE END OF THE REVIEW PERIOD, ECITI HAD A TOTAL OF 21 
INCUBATED ENTERPRISES IN ITS PROGRAMME DRAWN FROM 
THE BUFFALO CITY, AMATHOLE, CHRIS HANI AND OR TAMBO 
DISTRICTS. THERE IS A CONCERTED EFFORT TO SPREAD THE REACH 
OF THE PROGRAMME TO INCLUDE THOSE IN THE RURAL AREAS 
OF THE PROVINCE WHERE BROADBAND AND CONNECTIVITY IS 

NEEDED THE MOST. 

The expansion of ECITI services in this regard 
is of crucial importance if it is to effect the 
change for which it advocates. It is common 
cause that those in the rural space lack the 
adequate resources to play a meaningful 
role in mainstream discussions particularly 
those focused on economic development. 
Invariably, such discussions and permutations 
affect rural communities the most. 

As such, improved connectivity and 
broadband allow them to partake in the 
knowledge economy while addressing issues 
relating to the erstwhile rural-urban divide 
which is exacerbated by a lack of access to 
ICT facilities.

BRIDGING THE RURAL-URBAN 
DIVIDE

It is accepted as common cause that access 
to ICT solutions and services should improve 
the delivery of services in key areas such 
as education, health rural and agricultural 
development as well as sport among others. 
It is also an important element in addressing 
issues relating to access to markets for rural 
products and service offering. Subsequently, 
discussions are ongoing with various 
interactions with district municipalities to 
create awareness and for them to share some 
of their databases to identify a pipeline for 
ECITIs recruitment process.

In this regard, ECITI is excited that it has 
decided to use some of the R11 million 
committed to it by the dti over the next 
three years toward the establishment of 
branches in Mthatha (OR Tambo district) and 
ueenstown	 hris	 ani	 district 	 his	 is	 an	

important and exciting milestone as for the 

first	 time	 customised	 business	 support	 for	
those enterprises operating in the ICT sector 
will become available in these areas. 

The intention is to reach rural communities in 
the periphery through these new centres and 
to offer the requisite support to entrepreneurs. 
Not only will this investment improve business 
support, it should encourage a culture of 
entrepreneurship among young people in 
these areas while simultaneously addressing 
issues around youth unemployment. The 
u timate	 goa 	 is	 gi ing	 birth	 to	 job	 creators	
rather	than	job	see ers

Consequently, ECITI is better positioned 
as an enabler responsible for putting into 
action various interventions that will assist 
towards bridging the digital gap in enabling 
rural communities to explore the advantages 
of utilising ICT as means of implementing 
transformation in communities.

SMMEs PER DISTRICT

IN THIS REGARD, ECITI 
IS EXCITED THAT IT HAS 
DECIDED TO USE SOME 
OF THE R11 MILLION 
COMMITTED TO IT BY 
THE DTI OVER THE NEXT 
THREE YEARS TOWARD 
THE ESTABLISHMENT OF 
BRANCHES IN MTHATHA 
(OR TAMBO DISTRICT) 
AND QUEENSTOWN 
(CHRIS HANI DISTRICT). 

Buffalo City 13

Amathole 3

Chris Hani 2

OR Tambo 3 

No. of SMME’s
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DEVELOPING ROBUST 
ENTREPRENEURIAL CULTURE

In its Entrepreneurial Dialogues on the 
State of Entrepreneurship in South Africa, 
financia 	 ser ices	 giant	 irst	 ationa 	
Bank (FNB) emphasises the importance of 
entrepreneurship in South Africa’s economic 
and social development. FNB notes the 
improvement in the country’s entrepreneurial 
acti ities 	 a though	 significant	 cha enges	
remain.

The dialogues further note that there is a visible 
lack of recognition for the impact, growth 
and possibilities offered by entrepreneurs in 
the country’s economy. It argues that there is 
insufficient	ac now edgment	and	appreciation	
of	 the	 economic	 growth	 and	 job	 creation	
prospects that entrepreneurial activity 
holds. The growth and development of the 
small business sector has direct linkages to 
economic growth, the creation of employment 
opportunities, and the alleviation of poverty. 

In light of this, ECITI’s interventions are 
designed to bear the necessary outcomes 
as evidenced by the R8.6 million turnover 
generated by its entrepreneurs during the 
review period. This is a decidedly improved 
return from the previous year’s R6.5 million 
which should be attributed to the resilience 
of the incubated enterprises. In addition, this 
is also due to ECITI’s increasing success in 
identifying and recruiting a quality pipeline of 
entrepreneurs as well as the strengthening of 
the programme itself. 

his	performance	can	a so	find	resonance	with	
the fact that ECITI’s strategy review process 
allowed it to identify areas where it could 
improve its value proposition and competitive 
advantages.

It is equally a testimony that business support 
initiatives such as training, mentorship and 
networking support are bringing the desired 
returns 	 	 boasts	 enterprises	 in	 the	 fi m 	
multimedia, ICT solutions, internet cafés, 
skills development and training, software 
development, ICT security and infrastructure 
industries.

CONTINUOUS BUSINESS 
DEVELOPMENT INTERVENTIONS
ECITI continuously plays an important role in:

Advising SMMEs on their business models
and funding opportunities

aci itating	funding	and	mar et
opportunities

Pro iding	opportunities	from	the	incubator
to incubates

nformation	sharing

aci itating	company	annua 	returns	and
re-registration of companies through the
Companies of Intellectual Property
Commission (CIPC)

ncouraging	 a ue	chain	de e opment	and

innovation amongst the incubates

in ing	incubates	with	re e ant
and important stakeholders in the SMME
development arena, such as the National
Youth Development Agency (NYDA), Small
Enterprise Development Agency (SEDA) etc.

Accordingly, an increasing number of 
enterprises are moving from the Launchpad 
phase to the eGrowth stage which is an 
encouraging trend that demonstrates 
sustainable growth. 

SMMEs PER STAGE OF INCUBATION

ECITI’S VALUABLE 
PARTNERSHIP WITH 
DIMENSION DATA 
ON ENTREPRENEURSHIP 
SKILLS IS ONGOING 
AS WELL AS LINKAGES 
WITH INTERNATIONAL 
ICT STAKEHOLDERS 
AND INCUBATORS 
ON SKILLS TRANSFER 
AND INFORMATION 
SHARING.

106 
JOBS CREATED BY 
ECITI ENTERPRISES 

IN THE REVIEW PERIOD

Luanch Pad 15

Seed 2

eGrowth 3

Accelerator 1

No. of SMME’s
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ENCOURAGING WOMEN PARTICIPATION IN ICT

The shortage of skills in the ICT sector is often lamented and analysed, but limited efforts 
have been made to alleviate the gap between market needs and the available competencies. 
Evelyn Naidoo, CEO of Rigatech, a company formed to grow the country’s ICT skills base with 
particular on previously disadvantage women, highlighted that the sector remained a male-
dominated industry and emphasised how investing in the growth of previously disadvantaged 
women	wou d	he p	 e e 	the	e uity	fissure	as	we 	as	pro iding	much needed	resources	to	the	
sector.

Furthermore, the 2013 Grant Thornton International Business Report on women in business 
states that while South African businesses are among the leaders when it comes to planning 
to	hire	more	women 	on y	 	of	senior	management	positions	in	 outh	 frica	were	fi ed	by	
women, and that this statistic had been static since 2009.

In an effort to address this challenge, ECITI is committed to its mandate to encourage equal 
participation of women in the sector. As such, ECITI is pleased that 50% of the incubated 
enterprises within the incubation programme are owned by women who have now become 
active agents in the creation and promotion of ICT.

REDUCING YOUTH UNEMPLOYMENT

While the creation of sound, competitive and sustainable ICT entrepreneurs is at the top of 
s	priority	 ist 	the	effecti eness	of	such	entrepreneurs	shou d	a so	be	measured	by	their	job	

creation potential. 

According to the Department of Labour’s Annual Labour Market Bulletin the country’s 
unemployment rate has remained stubborn over the years. This was attributed to the prolonged 
labour market underperformance, resulting in the longevity of unemployment and exclusion of 
a number of workers from the labour market.

Job creation alongside an improved cash position in any venture is a particularly important 
measurement of success as it is an indicator of growth. The incubator is pleased that its 
enterprises	ha e	created	 	jobs	in	the	re iew	period 	

Additionally, it is equally pleasing that while 80% of the SMMEs are youth-owned, of the 106 
jobs	created 	more	than	 	are	youth 	 his	is	a	crucia 	statistic	as	youth	unemp oyment	is	an	
increasing y	difficu t	phenomenon	to	dea 	with	across	the	g obe 	

In South Africa it is even more pronounced and ECITI is therefore pleased that it is taking the 
right steps to play its part in reversing this challenge. 

INCUBATION SUPPORT

ECITI continued to leverage resources and opportunities in government, the academia, research 
institutions and industry to enhance its partnership role. As such, some notable developments 
have been realised in the review period as a results of key partners. For example, ECITI’s 
renewed collaboration with The Innovation Hub involves the conceptual development of an 
Eastern Cape Mobile Lab concept, and the Memorandum of Understanding with the Artistic 
Development Centre on SMME development is ongoing, while working relations with FibreCo 
on	fibre	optic	training	ha e	been	estab ished 	 urthermore 	 s	 a uab e	partnership	with	
Dimension Data on entrepreneurship skills is ongoing as well as linkages with international ICT 
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stakeholders and incubators on skills transfer and information sharing.

urthermore 	in	its	 uest	to	strengthen	its	support	for	those	enterprises	in	the	fi m	sector 	 	
championed the development of this industry in the Eastern Cape through participation in the 
provincial SMME forum, communicators’ forum and the ICT working group. In order to promote 
innovation in the sector, and the use of ICT for economic development, ECITI is working with 
two of its incubated enterprises MACA on an educational platform and Vamuch on a television 
platform.

IMPROVING SERVICE DELIVERY THROUGH ICT

uring	 the	 o ernment	 ncormation	 echno ogy	 Officers	 O 	 ounci 	 ummit	 in	 	
chairperson of the board of the South African State Information Technology Agency (SITA), Jerry 
Vilakazi called for the council to take a lead in determining the need for ICT skills to enhance 
government service delivery on the medium and long term.

Vilakazi underlined the need for appropriate infrastructure, skilled personnel, functioning 
institutional structures and competent leadership in order to enhance the delivery of public 
services. He tabled various interventions that could be made including the need to focus on 
building the country’s ICT capacity through skills transfer programmes within local companies.

i a a i	states	that 	 he	 ong	term	benefits	of	such	an	approach	wou d	be 	first y	a	more	s i ed	
workforce in the public sector which would be better equipped to deal with citizen needs. 
Furthermore it would facilitate a more capacitated citizen who is able to contribute within our 
drive towards a knowledge economy.”

As such, ECITI enterprises strive to remain relevant and have responded positively to such calls. 
The incubator has engaged national government departments including the Department of 
Communication and its State-Owned Entities, to collaborate in the implementation of several 
projects	which	they	ha e	identified	in	the	pro ince 	

ECITI enterprises have in the past heeded the call and participated in the implementation of 
impactfu 	projects 	 or	e amp e 	 	incubates 	 	secured	support	from	the	 a ter	 isu u	
University of Technology for its mentorship portal which seeks to bridge the ICT integration 
di ide	at	high	schoo 	 e e 	whi e	 hu a	 echno ogies	was	ab e	to	estab ish	and	offer	aftercare	
support to Sobantu and Nathaniel High Schools in Peddie.

s	 stated	 in	 the	 astern	 ape	 nformation	and	 ommunication	 echno ogy	 trategy	 	 	
	the	de i ery	of	the	Pro incia 	 rowth	and	 e e opment	P an	 P P 	objecti es	depends	

on the growth of the ICT sector and its dispersal in all fragments of the economy. In order to 
ensure sustenance in economic growth, the implementation of the programme of action, which 
calls for the promotion of e-government and e-learning should be prioritised.

FUTURE OUTLOOK

oo ing	to	the	future 	 	reaffirms	its	commitment	to	 ead	and	ad ocate	for	the	de e opment	
of	identified	 	ecosystems	which	shou d	inc ude	a	coordinated	and	integrated	 a ue	chain	to	
position the sector as part of a broader provincial plan. ECITI will continue to drive conversations 
that place information communication technology at the epicentre of governments and the 
private sectors service delivery interventions. It will continue to demonstrate the immense 
potential that ICT holds for improved delivery of services and its enabling role for other social 
and economic sectors of the national and provincial economies. As such, ECITI will engage in 
continuous conversations with partners for a coordinated approach in dealing with the challenges 
facing the development and growth of the sector. In addition, ECITI will begin an incubation 
model review process in order to broaden ECITI’s mandate by identifying ecosystems required 
to determine partnerships and value chains.
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09. CORPORATE GOVERNANCE
THE ECITI BOARD OF DIRECTORS IS PRINCIPALLY RESPONSIBLE 
FOR OVERALL POLICY MAKING, PLANNING, BUDGETING AND 

EVALUATING THE PERFORMANCE OF THE ORGANISATION.  

The Board is committed to good corporate 
citizenship and organisational integrity in the 
running of its affairs. The Board endorses 
the codes of good practice and conduct as 
contained in the King Report on Corporate 
Governance and the ECITI Board Charter.  

BOARD CHARTER 

The ECITI Board Charter sets out the roles, 
powers and functions of the Board, individual 
directors 	 	 officia s 	 and	 de egates	 of	
powers to Board committees. 

BOARD COMMITTEES

The ECITI Board has three committees, 
Human Resources (HR) and Remuneration, 
Technical and Advocacy, as well as Audit and 
Compliance committees. The committees 
have delegated responsibilities and are 
required to provide full reports to the Board 
on matters referred to them. 

 HR & Remuneration Committee

The HR and Remuneration Committee 
comprise four members, including the 
executive director who considers and makes 
recommendations on HR policies. 

The committee also reviews the organisational 
structure in respect of the ECITI strategic 
framework. 

Technical & Advocacy Committe

The Technical and Advocacy Committee 
provides policy guidance and advice on 
technical matters, as well as monitors and 
evaluates the quality of services offered 
by ECITI. This committee also oversees 
the advocacy and public relations of the 
organisation.

 Audit, Risk & Compliance Committee

he	 udit	 ommittee	assists	 	in	fu fi ing	
its responsibilities with respect to internal 
controls, risk management and governance. 
The committee provides an oversight function 
on behalf of the ECITI Board on related audit, 
finance	and	ris 	matters 	

BOARD MEETINGS & ATTENDANCE 

The Board meets a minimum of four times per 
year. Additional Board meetings are convened 
when necessary. The Board Secretary is 
responsible for all Board meetings and 
resolutions.

THE BOARD IS 
COMMITTED TO 
GOOD CORPORATE 
CITIZENSHIP AND 
ORGANISATIONAL 
INTEGRITY IN THE 
RUNNING OF ITS 
AFFAIRS.



44

Board meetings

BOARD MEMBERS BOARD MEETINGS

02-JUL-13 0 -AUG-13 05-SEP-13 30-OCT-13 19-FEB-14

Noludwe Ncokazi x x x x

Adv. Gulshan Singh

Cwenga Pakade x x x x

Janine Baxter

Litha Geza x

Lumko Mtimde x x x x x

Mbulelo Jolingana x x

Mpumi Fundam x x x x

Mzolisi Payi x x x x

Patricia Dlamini x x x

Prof. Phinda Songca x

Thando Gwintsa x x x

Tyronne Boucher x

Viwe Madolo x x

o e wa	 aji a x

a = apology

a

a

a

a

a

a

a

a

a

a

a

a

a

a

a

RESIGNED

RESIGNED

a

x

RESIGNED

a

RESIGNED

a

a
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CORPORATE GOVERNANCE (CONTINUED)

Board committee meetings

28 May 2013 Audit & Risk Committee

13 August 2013 HR & Remuneration

07 October 2013 Special HR & Remuneration meeting

12 December 2013 Special HR & Remuneration meeting

12 February 2014 Technical Committee

14 February 2014 HR & Remuneration

Board meetings

DATE TYPE OF MEETING

02 July 2013 Board meeting

07 August 2013 Board meeting

05 September 2013 Special Board meeting

30 October 2013 Special Board meeting

19 February 2014 Board meeting
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Board committee meetings

BOARD MEMBERS SUB-COMMITTEE MEETINGS

HR SUB-COMMITTEE AUDIT AND RISK TECHNICAL 
COMMITTEE

13-AUG-13 07-OCT-13 14-FEB-14 28-MAY-13 12-FEB-14

Noludwe Ncokazi

Adv. Gulshan Singh x

Cwenga Pakade

Janine Baxter

Litha Geza

Lumko Mtimde

Mbulelo Jolingana

Mpumi Fundam x x x x

Mzolizi Payi x

Patricia Dlamini

Prof. Phinda Songca x x x

Thando Gwintsa x

Tyronne Boucher x

Viwe Madolo x x x

o e wa	 aji a

x

a
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BOARD OF DIRECTORS

PROF PHINDA SONGCA
CHAIRPERSON OF THE HR &
REMUNERATION COMMITTEE

NOLUDWE NCOKAZI
CHAIRPERSON OF THE BOARD

THANDO GWINTSA
CHAIRPERSON OF THE TECHNICAL & 
ADVOCACY COMMITTEE



48

CWENGA PAKADE
AUDIT, RISK & COMPLIANCE COMMITTEE 

MBULELO JOLINGANA
AUDIT, RISK AND COMPLIANCE COMMITTEE

MPUMI FUNDAM
HR & REMUNERATION AND TECHNICAL &
ADVOCACY COMMITTEES
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BOARD OF DIRECTORS

LUMKO MTIMDE
AUDIT, RISK & COMPLIANCE
COMMITTEE

XOLELWA MAJIZA
HR & REMUNERATION COMMITTEE

VIWE MADOLO
HR & REMUNERATION AND TECHNICAL &
ADVOCACY COMMITTEES
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MZOLISI PAYI
HR & REMUNERATION AND AUDIT, RISK 
& COMPLIANCE COMMITTEES

TYRONNE BOUCHER 
CHAIRPERSON OF THE AUDIT, RISK & 
COMPLIANCE COMMITTEE 

RESIGNATIONS

JANINE BAXTER
CHAIRPERSON OF THE AUDIT, RISK AND 
COMPLIANCE COMMITTEE 

ADV GULSHAN SINGH

LITHA GEZA

PATRICIA DLAMINI
EX-OFFICIO ( OUTGOING EXECUTIVE MANAGER 

CEO: RESIGNED SEPTEMBER 2014) 
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LEVEL OF ASSURANCE

hese	annua 	financia 	statements	ha e	been	audited	in	comp iance	with	
the applicable requirements of the Companies Act 71 of 2008.

PREPARER

Marais and Smith Chartered Accountants (SA)

Loren Samantha Smith CA (SA)

PUBLISHED

12 June 2014

(REGISTRATION NUMBER 2004/013192/08)
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STATEMENT OF COMPREHENSIVE INCOME   58

	O 	 	 	 			 59
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The following supplementary information does not form part of the 
annua 	financia 	statements	and	is	unaudited

DETAILED INCOME STATEMENT

10. ANNUAL FINANCIAL
STATEMENTS 

FOR THE YEAR ENDED 28 FEBRUARY 2014
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The directors are required by the Companies Act 71 of 2008, to maintain adequate accounting 
records	and	are	responsib e	for	the	content	and	integrity	of	the	annua 	financia 	statements	and	
re ated	financia 	 information	 inc uded	 in	 this	 report 	 t	 is	 their	 responsibi ity	 to	ensure	 that	 the	
annua 	financia 	 statements	 fair y	present	 the	 state	of	 affairs	 of	 the	organisation	 as	 at	 the	end	
of	the	financia 	year	and	the	resu ts	of	its	operations	and	cash	 ows	for	the	period	then	ended 	
in conformity with the International Financial Reporting Standards for Small and Medium-sizes 
Entities.The external auditors are engaged to express an independent opinion on the annual 
financia 	statements

he	 annua 	 financia 	 statements	 are	 prepared	 in	 accordance	 with	 the	 nternationa 	 inancia 	
Reporting Standards for Small and Medium-sizes Entities. and are based upon appropriate 
accounting	po icies	consistent y	app ied	and	supported	by	reasonab e	and	prudent	judgements	
and estimates.

he	directors	ac now edge	that	they	are	u timate y	responsib e	for	the	system	of	interna 	financia 	
control established by the organisation and place considerable importance on maintaining a 
strong control environment. To enable the directors to meet these responsibilities, the board of 
directors sets standards for internal control aimed at reducing the risk of error or loss in a cost 
effective manner. The standards include the proper delegation of responsibilities within a clearly 
defined	 framewor 	 effecti e	 accounting	 procedures	 and	 ade uate	 segregation	 of	 duties	 to	
ensure an acceptable level of risk. These controls are monitored throughout the organisation  and 
all employees are required to maintain the highest ethical standards in ensuring the organisation 
business is conducted in a manner that in all reasonable circumstances is above reproach. The focus 
of risk management in the organisation is on identifying, assessing, managing and monitoring 
all known forms of risk across the organisation. While operating risk cannot be fully eliminated, 
the organisation endeavours to minimise it by ensuring that appropriate infrastructure, controls, 
systems and ethical behaviour are applied and managed within predetermined procedures and 
constraints.

DIRECTORS’ RESPONSIBILITIES 
AND APPROVAL
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The directors are of the opinion, based on the information and explanations given by management, 
that	the	system	of	interna 	contro 	pro ides	reasonab e	assurance	that	the	financia 	records	may	be	
re ied	on	for	the	preparation	of	the	annua 	financia 	statements 	 owe er 	any	system	of	interna 	
financia 	 contro 	 can	 pro ide	 on y	 reasonab e 	 and	 not	 abso ute 	 assurance	 against	 materia 	
misstatement or loss.

The directors have reviewed the organisation’s cash �ow forecast for the year to 28 February 
	and 	in	the	 ight	of	this	re iew	and	the	current	financia 	position 	they	are	satisfied	that	the	

organisation has or has access to adequate resources to continue in operational existence for the 
foreseeable future.

The external auditors are responsible for independently auditing and reporting on the 
organisation s	annua 	financia 	statements 	 he	annua 	financia 	statements	ha e	been	e amined	
by the organisation’s external auditors and their report is presented on page 5 .

he	annua 	 financia 	statements	set	out	on	pages	 5	 to	 2 	which	ha e	been	prepared	on	the	
going concern basis, were approved by the board of directors on 02 May 2014 and were signed 
on its behalf by:

CHAIRPERSON 
PRECIOUS NOLUDWE NCOKAZI

EXECUTIVE MANAGER
MNCEBI THAMIE RAYMOND MGWIGWI

EAST LONDON - 12 JUNE 2014
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he	directors	ha e	p easure	in	submitting	their	report	on	the	annua 	financia 	statements	of	 astern	
Cape Information Technology Initiative NPC for the year ended 28 February 2014.

1. NATURE OF BUSINESS

astern	 ape	 nformation	 echno ogy	 nitiati e	 P 	is	a	 on Profit	 ompany	registered	with	the	
Companies and Intellectual Property Commission.

The company is an innovative agency that promotes the use of information and communication 
technologies to effect positive social change, socio-economic development, employment creation 
and poverty eradication, through providing support, mentorship, infrastructure and promoting 
entrepreneurship. The company operates principally in the Eastern Cape in South Africa.

2. REVIEW OF FINANCIAL RESULTS AND ACTIVITIES

he	annua 	financia 	statements	ha e	been	prepared	in	accordance	with	and	the	re uirements	of	
the Companies Act 71 of 2008. The accounting policies have been applied consistently compared 
to the prior year.

The company recorded a surplus after tax for the year ended 28 February 2014 of R484,150. This 
represented an increase of 20% from the surplus after tax of the prior year of R403,652.

Company revenue increased by 32% from R2,626,166 in the prior year to R3,472,133 for the year 
ended 28 February 2014.

There have been no changes to the authorised or issued share capital during the year under 
review.

3. DIRECTORS

he	directors	in	office	at	the	date	of	this	report	are	as	fo ows

DIRECTORS’ REPORT 

DIRECTORS CHANGES

C D Pakade

S P Songca

J M Fundam

P N Ncokazi (Chairperson)
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DIRECTORS CHANGES

L P Gwintsa

M Payi

L Mtimde

M Jolingana

V Madolo

T P Boucher

G Singh Resigned 02 November 2013

P D Dlamini (Executive Manager) Resigned 30 September 2013

J Baxter Resigned 01 January 2014

M R Mgwigwi  (Executive Manager) Appointed 01 March 2014

L Geza Resigned 18 February 2014

	 aji a

4. DIRECTORS’ INTERESTS IN CONTRACTS

uring	the	financia 	year 	no	contracts	were	entered	into	which	directors	or	officers	of	the	company	
had	an	interest	and	which	significant y	affected	the	business	of	the	company

5. EVENTS AFTER THE REPORTING PERIOD

The directors are not aware of any other material event which occurred after the reporting date 
and up to the date of this report.

6. AUDITORS

Pricewaterhouse oopers	 nc 	continued	in	office	as	auditors	for	the	company	for	the	 	financia 	
year.

At the AGM, the shareholder will be requested to reappoint PricewaterhouseCoopers Inc. as the 
independent external auditors of the company.

7. SECRETARY

Marais and Smith Chartered Accountants performed the secretarial service during the year.
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TO THE SHAREHOLDERS OF EASTERN CAPE INFORMATION TECHNOLOGY

REPORT ON THE FINANCIAL STATEMENTS

e	 ha e	 audited	 the	 annua 	 financia 	 statements	 of	 astern	 ape	 nformation	 echno ogy	
nitiati e	 P 	as	set	out	on	pages	 	to	 2 	which	comprise	the	statement	of	financia 	position	
as	at	 	February 2014, and the statement of comprehensive income, statement of changes 
in equity and statement of cash flows for the year then ended, and the notes, comprising a 
summary of significant	accounting	po icies	and	other	e p anatory	information

DIRECTORS' RESPONSIBILITY FOR THE ANNUAL FINANCIAL STATEMENTS

The company’s directors are responsible for the preparation and fair presentation of these annual 
financia 	statements	in	accordance	with	the	 nternationa 	 inancia 	 eporting	 tandard	for	 ma 	
and Medium-sized Entities and the requirements of the Companies Act of South Africa, and for 
such	interna 	contro 	as	the	directors	determine	is	necessary	to	enab e	the	preparation	of	financia 	
statements that are free from material misstatement, whether due to fraud or error.

AUDITORS’ RESPONSIBILITY

Our	 responsibi ity	 is	 to	e press	an	opinion	on	 these	annua 	financia 	 statements	based	on	our	
audit. We conducted our audit in accordance with International Standards on Auditing. Those 
standards require that we comply with ethical requirements and plan and perform the audit 
to	obtain	 reasonab e	assurance	whether	 the	annua 	financia 	 statements	are	 free	 from	materia 	
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and 
disc osures	in	the	annua 	financia 	statements 	 he	procedures	se ected	depend	on	the	auditors 	
judgement 	inc uding	the	assessment	of	the	ris s	of	materia 	misstatement	of	the	annua 	financia 	
statements, whether due to fraud or error. In making those risk assessments, the auditor considers 
interna 	contro 	re e ant	to	the	entity s	preparation	and	fair	presentation	of	the	annua 	financia 	
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. 
An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by management, as well as evaluating the overall 
presentation	of	the	annua 	financia 	statements

INDEPENDENT AUDITORS’ REPORT
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e	be ie e	that	the	audit	e idence	we	ha e	obtained	is	sufficient	and	appropriate	to	pro ide	a	
basis for our audit opinion.

OPINION

n	our	opinion 	the	annua 	financia 	statements	present	fair y 	in	a 	materia 	respects 	the	financia 	
position of Eastern Cape Information Technology Initiative NPC as at 28 February 2014, and its 
financia 	 performance	 and	 its	 cash	 f ows	 for	 the	 year	 then	 ended	 in	 accordance	 with	 the	
nternationa 	 Financial Reporting Standards for Small and/Medium-sized Entities and the 
requirements of the Companies Act of South Africa.

OTHER REPORTS REQUIRED BY THE COMPANIES ACT

s	 part	 of	 our	 audit	 of	 the	 annua 	 financia 	 statements	 for	 the	 year	 ended	 	 ebruary	 	
we have read the Directors’ Report for the purpose of identifying whether there are material 
inconsistencies	between	the	report	and	the	audited	annua 	financia 	statements 	 he	 irectors 	
report is the responsibility of the directors. Based on reading the Directors’ Report we have not 
identified	materia 	inconsistencies	between	this	report	and	the	audited	annua 	financia 	statements 	
However, we have not audited this report and accordingly do not express an opinion on this
report.

PricewaterhouseCoopers Inc.
Director: Jan Labuschagne
Registered Auditor

EAST LONDON
02 May 2014
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NOTE(S) 2014
R

2013
R

ASSETS

Non-Current Assets

Property, plant and equipment 2 46,127 22,516

Current Assets

Trade and other receivableS 3 878,358 89,679

Cash and cash equivalents 4 113,903 554,691

TOTAL CURRENT ASSETS 992,261 644,370

TOTAL ASSETS 1,038,388 666,886

EQUITY AND LIABILITIES

EQUITY

Accumulated funds 580,603 96,453

LIABILITIES

Current Liabilities

Trade and other payables 6 435,323 559,737

Provisions 5 22,462 10,696

TOTAL CURRENT LIABILITIES 457,785 570,433

TOTAL EQUITY AND LIABILITIES 1,038,388 666,886

STATEMENT OF FINANCIAL POSITION AS 
AT 28 FEBRUARY 2014
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NOTE(S) 2014
R

2013
R

Revenue 7 3,472,133 2,626,166

Gain on disposal of property, plant and equipment - 5,374

Operating expenses (2,945,146) (2,193,072)

Operating surplus 8 526,987 438,468

Finance costs 9 (42,837) (34,816)

Surplus for the year 484,150 403,652

Other comprehensive income - -

Total comprehensive surplus for the year 484,150 403,652

STATEMENT OF COMPREHENSIVE 
INCOME 

ACCUMULATED
FUNDS / (DEFICIT)
R

TOTAL EQUITY
R

(307,199) (307,199)

403,652 403,652

96,453 96,453

484,150 484,150

Balance at 01 March 2012

Surplus for the year

Balance at 01 March 2013

Surplus for the year

Balance at 28 February 2014 580,603 580,603

STATEMENT OF CHANGES IN EQUITY
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NOTE(S) 2014
R

2013
R

12 (345,459) 527,613

(42,837) (34,816)

CASH FLOWS FROM OPERATING ACTIVITIES

Cash (used in) generated from operations

Finance costs

NET CASH FROM OPERATING ACTIVITIES (388,296) 492,797

CASH FLOWS FROM INVESTING ACTIVITIES

2 (52,492) (8,142)

2 - 6,963

Purchase of property, plant and equipment

Proceeds from disposal of property, plant and equipment

NET CASH FROM INVESTING ACTIVITIES (52,492) (1,179)

TOTAL CASH AND CASH EQUIVALENTS FOR THE YEAR (440,788) 491,618

CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE
YEAR

554,691 63,073

TOTAL CASH AND CASH EQUIVALENTS AT END OF THE 
YEAR

4 113,903 554,691

STATEMENT OF CASH FLOWS
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1. PRESENTATION OF ANNUAL FINANCIAL STATEMENTS

he	annua 	financia 	statements	ha e	been	prepared	in	accordance	with	the	 nternationa 	 inancia 	
Reporting Standards for Small and Medium-sizes Entities., and the Companies Act 71 of 2008. The 
annua 	financia 	statements	ha e	been	prepared	on	the	historica 	cost	basis 	and	incorporate	the	
principal accounting policies set out below. They are presented in South African Rands. 

These accounting policies are consistent with the previous period.

1.1 Signi�cant judgements and sources of estimation uncertainty

n	 preparing	 the	 annua 	 financia 	 statements 	 management	 is	 re uired	 to	 ma e	 judgements 	
estimates	and	assumptions	that	affect	the	amounts	represented	in	the	annua 	financia 	statements	
and related disclosures. The estimates and associated assumptions are based on historical 
experience and other factors that are considered to be relevant. Actual results in the future could 
differ	from	these	estimates	which	may	be	materia 	to	the	annua 	financia 	statements

Critical judgements in applying accounting policies

he	fo owing	are	the	critica 	judgements 	apart	from	those	in o ing	estimations 	that	management	
have made in the process of applying the company accounting policies and that have the most 
significant	effect	on	the	amounts	recognised	in	the	financia 	statements

Key sources of estimation uncertainty

The following are the key assumptions concerning the future, and other key sources of estimation 
uncertainty	at	the	end	of	the	reporting	period 	that	ha e	a	significant	ris 	of	causing	a	materia 	
adjustment	to	the	carrying	amounts	of	assets	and	 iabi ities	within	the	ne t	financia 	year

Impairment testing

The company reviews and tests the carrying value of assets when events or changes in 
circumstances suggest that the carrying amount may not be recoverable. When such indicators 
exist, management determine the recoverable amount by performing value in use and fair value 
calculations. These calculations require the use of estimates and assumptions. When it is not 
possible to determine the recoverable amount for an individual asset, management assesses the 
recoverable amount for the cash generating unit to which the asset belongs.

Expected future cash �ows used to determine the value in use of tangible assets are inherently 
uncertain	 and	 cou d	materia y	 change	o er	 time 	 hey	 are	 significant y	 affected	by	 a	 number	
of factors including i.e supply demand, together with economic factors such as in�ation and/or 
interest rate �uctuations.

Provisions

Provisions are inherently based on assumptions and estimates using the best information available. 
Additional disclosure of these estimates of provisions are included in note 5 - Provisions.

ACCOUNTING POLICIES
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1.2 PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment are tangible items that:
• are held for use in the production or supply of goods or services, for rental to others or

for	administrati epurposes 	and
• are expected to be used during more than one period.

Property, plant and equipment are carried at cost less accumulated depreciation and accumulated 
impairment losses.

Cost includes all costs incurred to bring the asset to the location and condition necessary for it to 
be capable of operating in the manner intended by management.

Costs include costs incurred initially to acquire or construct an item of property, plant and equipment 
and costs incurred subsequently to add to, replace part of, or service it. If a replacement cost is 
recognised in the carrying amount of an item of property, plant and equipment, the carrying 
amount of the replaced part is derecognised.

Depreciation is provided using the straight-line method to write down the cost, less estimated 
residual value over the useful life of the property, plant and equipment, which is as follows:

ITEM AVERAGE USEFUL LIFE

urniture	and	fi tures	 5 years

Computer equipment 3 years

The residual value, depreciation method and useful life of each asset are reviewed at each 
annua 	reporting	period	if	there	are	indicators	present	that	there	has	been	a	significant	change	
from the previous estimate.

Gains and losses on disposals are determined by comparing the proceeds with the carrying 
amount	and	are	recognised	in	profit	or	 oss	in	the	period

1.3 FINANCIAL INSTRUMENTS

Financial instruments at amortised cost

ebt	instruments 	as	defined	in	the	standard 	are	subse uent y	measured	at	amortised	cost	
using	the	effecti e	interest	method 	 ebt	instruments	which	are	c assified	as	current	assets	or	
current liabilities are measured at the undiscounted amount of the cash expected to be received 
or	paid 	un ess	the	arrangement	effecti e y	constitutes	a	financing	transaction

At the end of each reporting date, the carrying amounts of assets held in this category are 
re iewed	to	determine	whether	there	is	any	objecti e	e idence	of	impairment 	 f	so 	an	
impairment loss is recognised

ACCOUNTING POLICIES (CONTINUED)
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Financial instruments at cost

Commitments to receive a loan are measured at cost less impairment.

Equity instruments that are not publicly traded and whose fair value cannot otherwise be 
measured reliably are measured at cost less impairment. This includes equity instruments held in 
unlisted investments.

Financial instruments at fair value

	other	financia 	instruments	are	measured	at	fair	 a ue	through	profit	and	 oss

1.4 OPERATING LEASES

	 ease	is	c assified	as	a	finance	 ease	if	it	transfers	substantia y	a 	the	ris s	and	rewards	
incidenta 	to	ownership	to	the	 essee 	 	 ease	is	c assified	as	an	operating	 ease	if	it	does	not	
transfer substantially all the risks and rewards incidental to ownership.

Operating leases - lessor

Operating lease income is recognised as an income on a straight-line basis over the lease term 
except in cases where another systematic basis is representative of the time pattern of the 
benefit	from	the	 eased	asset 	e en	if	the	receipt	of	payments	is	not	on	that	basis 	or	where	the	
payments are structured to increase in line with expected general in�ation.

Initial direct costs incurred in negotiating and arranging operating leases are added to the 
carrying amount of the leased asset and recognised as an expense over the lease term on the 

same basis as the lease income.

Operating leases – lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease 
term except in cases where another systematic basis is representative of the time pattern of the 
benefit	from	the	 eased	asset 	e en	if	the	receipt	of	payments	is	not	on	that	basis 	or	where	the	
payments are structured to increase in line with expected general in�ation.

1.5 IMPAIRMENT OF ASSETS

The Company assesses at each reporting date whether there is any indication that an asset may 
be impaired.

If there is any indication that an asset may be impaired, the recoverable amount is estimated 
for the individual asset. If it is not possible to estimate the recoverable amount of the individual 
asset, the recoverable amount of the cash-generating unit to which the asset belongs is 
determined.
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If an impairment loss subsequently reverses, the carrying amount of the asset (or group of 
related assets) is increased to the revised estimate of its recoverable amount, but not in excess 
of the amount that would have been determined had no impairment loss been recognised for 
the asset (or group of assets) in prior years. A reversal of impairment is recognised immediately 
in	profit	or	 oss

1.6 EQUITY

An equity instrument is any contract that evidences a residual interest in the assets of an entity 
after deducting all of its liabilities.

1.7 PROVISIONS AND CONTINGENCIES

Provisions are recognised when:
• the	company	has	an	ob igation	at	the	reporting	date	as	a	resu t	of	a	past	e ent
• it	is	probab e	that	the	company	wi 	be	re uired	to	transfer	economic	benefits	in

sett ement 	and
• the amount of the obligation can be estimated reliably.

ontingencies	are	disc osed	in	the	notes	to	the	financia 	statements

1.8 GOVERNMENT GRANTS

rants	that	do	not	impose	specified	future	performance	conditions	are	recognised	in	income	
when the grant proceeds are receivable.

rants	that	impose	specified	future	performance	conditions	are	recognised	in	income	on y	when	
the performance conditions are met.

rants	recei ed	before	the	re enue	recognition	criteria	are	satisfied	are	recognised	as	a	 iabi ity

Grants are measured at the fair value of the asset received or receivable.

1.9 REVENUE

nterest	is	recognised	in	surp us	or	deficit 	using	the	effecti e	interest	rate	method

Rental income is recognised on the accrual basis in accordance with the substance of the 
relevant agreements.

ACCOUNTING POLICIES (CONTINUED)
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NOTES TO THE ANNUAL FINANCIAL 
STATEMENTS

2014
R

2013
R

2. PROPERTY, PLANT AND EQUIPMENT

2014 2013

Cost /
Valuation

Accumulated
depreciation
and
impairments

Carrying
value

Cost /
Valuation

Accumulated
depreciation
and
impairments

Carrying
value

Furniture and �xtures 4 - 4 4 - 4

Computer equipment 140,916 (94,793) 46,123 88,424 (65,912) 22,512

Total 140,920 (94,793) 46,127 88,428 (65,912) 22,516

Reconciliation of property, plant and equipment - 2014

Opening
balance

Additions Depreciation Total

4 - - 4Furniture and �xtures

Computer equipment 22,512 52,492 (28,881) 46,123

22,516 52,492 (28,881) 46,127

Reconciliation of property, plant and equipment - 2013

Opening
balance

Additions Disposals Depreciation Total

4 - - - 4Furniture and �xtures

Computer equipment 42,159 8,142 (1,590) (26,199) 22,512

42,163 8,142 (1,590) (26,199) 22,516

The furniture and fittings disclosed above were donated by GODISA Trust in June 2005. The conditions for the asses were that, should the company 
close down, a formal transfer of assets must be made to a similar organisation. If the assets cannot be transferred to a similar organisation, the assets 
must be transferred to GODISA Trust.

A register containing the information required by Regulation 25(3) of the Companies Regulations 2011, is available for inspection at the registered 
of�ce of the company.

3. TRADE AND OTHER RECEIVABLES

52,316 32,211

(22,478) (9,910)

63,388 63,388

Trade receivables

Impairment for credit losses

Rental deposit

Other receivables 785,132 3,990

878,358 89,679
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2014
R

2013
R

4. CASH AND CASH EQUIVALENTS

1,547 459

Cash and cash equivalents consist of:

Cash on hand

Bank balances 112,356 554,232

113,903 554,691

5. PROVISIONS

Reconciliation of provisions - 2014

Opening
balance

Additions Total

Provisions for workmen’s compensation 10,696 11,766 22,462

The Company initiated the registration on 11 May 2012 and resubmitted the documentation on 18 March 2014 as
the workmen’s compensation department had no record of the registration documentation.

6. TRADE AND OTHER PAYABLES

158,287 97,976

95,834 230,504

70,207 46,544

70,055 50,841

25,814 90,107

- 18,750

10,610 9,233

Trade payables

Value Added Tax

Accrued employees expense

Accrued bonus

Other accrued expenses

Study assistance

Deposits received

Accrued leave pay 4,516 15,782

435,323 559,737

REVENUE

Rental Income 55,422 74,850

2,631,579 2,426,316

785,132 -

Funding received from Eastern Cape Development Corporation

Funding received from Department of Trade and Industry

Funding received from Amathole District Municipality - 125,000

3,472,133 2,626,166

8. OPERATING SURPLUS

28,881 26,199

Operating surplus for the year is stated after accounting for the following:

Depreciation on property, plant and equipment

Employee costs 1,592,662 1,106,723

9. FINANCE COSTS

- 263Trade and other payables

Interest charged by the South African Revenue Service 42,837 34,553

42,837 34,816

NOTES TO THE ANNUAL FINANCIAL STATEMENTS
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2014
R

2013
R

10. TAXATION

The Company is currently registering for non pro�t taxation status. Should the process not be approved, the current
taxable income would be R526 991. Due to the assessed loss of R540 364 brought forward, the taxable income for
the 2014 year would be R0. The estimated assessed loss at 28 February 2014 is R13 373.

11. AUDITORS’ REMUNERATION

Current year 27,148 35,515

27,148 35,515

12. CASH (USED IN) GENERATED FROM OPERATIONS

484,150 403,652

28,881 26,199

- (5,373)

42,837 34,816

11,766 5,696

(788,679) 168,785

Surplus before taxation

Adjustments for:

Depreciation on property, plant and equipment

Gain on disposal of assets

Finance costs

Movements in provisions

Changes in working capital:

Trade and other receivables

Trade and other payables (124,414) (106,162)

(345,459) 527,613

13. CONTINGENCIES

Telkom

There is an amount claimed from Telkom for telephone expenses after the company had moved premises. This
amounts to a possible claim of R22 000.

Mark Wiehahn rental deposit

Mark Wiehahn was the landlord of the previous premises, which ECITI vacated on the 31 July 2012.
Mark Wiehahn has instifuted a claim against the Company to the extent of the outstanding rental deposit (disclosed
in the trade and other receivables note 3 to these �nancial statements

14. RELATED PARTIES

The Company receives funding from the Eastern Cape Development Corporation (ECDC). Mr M Fundam who is
employed by the ECDC is also a director of the company.
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2014
R

2013
R

15. DIRECTORS’ REMUNERATION

Executive

Remuneration Total2014

P D DLAMINI (Executive Manager) (Resignation 30 September 2013) 633,318 633,318

Remuneration Total2013

P D DLAMINI (Executive Manager) 737,120 737,120

16. OPERATING LEASE ARRANGEMENTS

Commitments - lessee (expense).

Within 1 year 99,742 92,353

Within 2 -5 years 42,883 142,624

142,625 234,978

This is for the current premises at ELIDZ Science and Technology Park.

Commitments - lessor (income)

Within 1 year 38,768 43,544

Within 2 -5 years 584 -

39,352 43,544

This is for the rental income from the incubates from 1 January 2014 to 1 January 2015.

NOTES TO THE ANNUAL FINANCIAL STATEMENTS
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NOTE(S) 2014
R

2013
R

170,743 98,899

6,345 20,874

132,296 1,657

11 27,149 35,515

12,568 22,364

6,503 6,626

35,457 12,275

60,149 34,566

49,234 11,912

28,881 26,199

1,592,662 1,106,723

OPERATING EXPENSES

Accounting fees

Administration fees

Marketing and branding

Auditor’s remuneration

Bad debts

Bank charges

Cleaning

Computer expenses

Consulting fees - management

Depreciation on property, plant and equipment

Employee costs

Entertainment 63,495 -

30,225 35,173

(7,150) 25,000

Exhibition and gala dinner

Bursary - (Repaid)/Granted

Catering and refreshments 11,003 11,377

87,641 29,178

390 1,495

Conference fees

Minor Assets

Rent paid 92,710 268,759

DETAILED INCOME STATEMENT



71 www.eciti.co.za

NOTE(S) 2014
R

2013
R

4,160 -

28,301 (1,102)

9,128 5,472

62,920 56,133

- 3,660

25,641 23,310

1,374 86

53,200 40,521

28,496 10,372

- 9

11,766 10,696

- 1,519

1,868 6,928

38,605 57,828

16,807 79,604

OPERATING EXPENSES

Gifts

Legal fees

Insurance

Electricity and water

Hire of indoor plants

Hire of of�ce equipment

Courier and postage

Printing and stationery

Printing and promotional costs

Repairs and maintenance

Workmen’s compensation

Security

Subscriptions

Telephone and fax

Training and development

Travel and accomodation 262,579 149,444

2,945,146 2,193,072

DETAILED INCOME STATEMENT (CONTINUED)
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