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The Eastern Cape Information Technology Initiative (ECITI) is a non-profit company 
established by the Eastern Cape Development Corporation (ECDC) in 2004. It was 
formed to facilitate sustainable development of small, micro and medium enterprises 
(SMMEs) in the information communication and technology (ICT) and film sectors in 
the Eastern Cape.

ECITI programmes are designed to respond positively to ICT as part of the delivery of the Eastern Cape  

Provincial ICT Strategy and the Provincial Growth and Development Plan (PGDP).

ICT, as a cross-cutting function of service delivery and as a sector in its own right, influences ECITI’s 

mandate, which promotes creative and innovative use of ICT as effective tools for socio-economic 

development.

Accordingly, ECITI aims to grow entrepreneurs to develop technology solutions in response to the PGDP 

priorities: Agriculture (value-addition/agro-processing), business process outsourcing (emphasis on call 

centres), mariculture and aquaculture, automotive, general manufacturing, and tourism.

STRATEGIC FOCUS AREAS

These strategic focus areas are the basis for an implementation framework that is designed to create 

alignment between strategy and operation. 

Incubator: Business support services and infrastructure .

Partner: Collaborating with academia, public and private sectors to promote the use of ICT in the

 Eastern Cape .

Innovator: Providing solutions for both the public and private sector in support of bridging the digital  

  divide in the province.

Champion: Assuming an active advocacy role that positions ECITI as a leading institution in ICT   

 service in the Eastern Cape. 

ECITI

Incubator

Innovator

PartnerChampion
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MISSION
STATEMENT
An innovative agency that promotes the use of information and 

communication technologies to effect positive social change, 

socio-economic development, employment creation and poverty 

eradication, through providing support, mentorship, infrastructure and 

promoting entrepreneurship. 

VISION  

A champion for a connected empowered and informed Eastern Cape.

Champion

Playing a leading advocacy role in shaping and influencing 

conversations, debates and policy discussions about the use of 

ICT in the Eastern Cape province.   

Connected

Facilitating ICT access and connectivity between urban and 

rural communities, offering full access to the information 

highway and bridging the digital divide in society at large.
 

Empowered

Using ICTs within all levels of society as a means for socio-

economic upliftment. 
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STRATEGIC
GOALS
ECITI aims to: 

 connectivity for development.

 underserved areas.

    job opportunities.

VALUES  

Values that underpin how we conduct our agency: 
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INCUBATION PROGRAMME

ECITIs incubation programme is at the centre of its development strategy. The two-prong programme, 

focusing on infrastructure and business support services, assists early stage development of ICT and film 

entrepreneurs from previously or historically disadvantaged backgrounds including women, youth and the 

disabled.

Business incubation is designed to accelerate successful development of entrepreneurial companies 

through various support resources and services offered in the incubation hub through its network of 

contacts.

BUSINESS SUPPORT SERVICES 

 and academia 

INFRASTRUCTURE AND SHARED SERVICES

STAGES OF INCUBATION PROGRAMME 

5

LAUNCH PAD
PIPELINE
DEVELOPMENT 

SEED EGROWTH ACCELERATOR

3-6 months ECITI operational

plan 

Developing business

plans & business

registration 

Awareness,

outreach initiatives

& recruitment 

Business model

building &

establishing

revenue streams 

Increased

sustainable

revenue streams

& positioning for

Increased

sustainable revenue

streams &

positioning for

investment,

globalisation,

brand equity &

management 

6-18 months 6-12 months 12-36 months  
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SELECTION AND ENTRY CRITERIA 

A start-up may enter or leave at any stage, or progress through all four stages of incubation. The movement 

between the phases is determined by incubator management and depends on the development level of the 

business at that time.

GRADUATION

Entrepreneurs who graduate from the incubation programme have either:  

OTHER EXIT CRITERIA 

A termination of the contract is discussed in cases where: 

are

PERSON ON THE STREET, BUSINESS PROPOSALS

universities, technical & fet colleges

retrenched individuals, roadshows

F
E

E
D

E
R

INITIAL

SCREENING

ECITI personnel

EVALUATE/

INTERVIEW

selection panel

INCUBATION

PROGRAMMES

level of entry &

stage of business 

growth
EXIT

graduation

REFERRED TO OTHER ENTERPRISES

SUPPORT AGENCIES OR ATTENDS

PIPELINE DEVELOPMENT

WORKSHOPS & TRAINING 

BUSINESS

PROPOSALS

recieved/submitted

ECITI INCUBATION MODEL
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“As such, ECITI continues to be at the centre of 

efforts to promote investment into ICT infrastructure 

in order to improve the competitiveness of the 

Eastern Cape.” NOLUDWE NCOKAZI
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It is with heartfelt gratitude that I present to you the annual performance report 
card of the Eastern Cape Information Technology Initiative (ECITI) for the 
2012/13 financial year. I am pleased to have presided over a period 
characterised by sustained growth and stakeholder support for the ECITI 
incubation concept. I am excited that strategic, social and business partners 
have come on board the ECITI train with the express aim of steering the 
organisation towards the sustained growth of small businesses in the ICT 
sector. ECITI is therefore confident that with the requisite financial investment 
and business support mechanisms, the ICT sector should continue to act as a 
propeller for accelerated economic growth prospects for the Eastern Cape.

During the review period, ECITI assumed the posture of a trusted steward which knows the levers it needs 

to pull to bring to life its vision for a connected and informed Eastern Cape. The Board is acutely aware that 

ICT as an enabler for the growth of other economic sectors should be a lived experience. As such, the 

Board instructed management to find innovative means to demonstrate the inherent potential of ICT to 

help reshape the development landscape.

ENHANCED SERVICE DELIVERY

Having already made meaningful strides in reviving the sector in the province, the organisation was able to 

demonstrate its achievements in bringing ICT to the underserved - particularly to those people in the rural 

hinterland. Subsequently, the organisation’s success played a pivotal role in influencing the Department 

of Trade and Industry  (dti) to broaden its focus to include incubation initiatives throughout the country. I 

am therefore delighted to announce that ECITIs efforts have resulted in a three-year dti funding 

partnership alongside its shareholder, the Eastern Cape Development Corporation (ECDC).

With significant inroads already made into underserved areas such as Butterworth, Stutterheim and 

Mthatha, this financial injection should provide further impetus for enhanced service delivery in similar 

areas. Not only will the funding improve virtual mentorship support, but it should result in fully-fledged 

ECITI branches in these areas. The funds should improve prospects for connectivity even for far-flung 

poverty nodes such as Matatiele who are furthest from ECITI headquarters.

With dti support, ECITI is able to double its efforts in its quest to ensure a stronger presence in some of 

the more promising vibrant ICT nodes such as Mthatha. The Board is looking forward with great 

anticipation to the opening of the Mthatha ECITI branch. It has made a commitment to work tirelessly to 

ensure collaboration with local institutions in the area to provide universal access to ICT.

STRATEGIC ENGAGEMENT

In the period under review, ECITI provided several platforms for its small businesses for strategic and 

tactical engagement with key policy players such as the Department of Communication (DoC). During the 

period under review, ECITI incubates had an opportunity to engage with the parliamentary portfolio 

committee on communication and its respective state-owned companies such as Sentech, South African 

Broadcasting Corporation and the South African Post Office among others. 

NETWORKING AND COLLABORATION

In the same period, ECITI moved its premises to the East London Industrial Development Zone (IDZ) and 

in particular the eMonti Science and Technology Park (STP). Now part of a technology hub which hosts 

other sector incubators such as  chemical incubator of South Africa, Chemin,  this enables networking and 

collaboration between the small businesses from various economic sectors.

3-YR DTI 
PARTNERSHIP
ALONGSIDE ECDC

LOCATION ALLOWS
INDUSTRY RELEVANT
SOLUTIONS
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The IDZ’s location as a prime industrial park means  incubates are closer to industry and should be able to 

design solutions that are relevant to the needs of business. Furthermore, various institutions of higher 

learning have expressed an interest to collaborate with ECITI to empower their students. This could open 

up new opportunities for the organisation. 

INFRASTRUCTURE INVESTMENT

The Board is mindful that small businesses across the globe remain a central  in job creation initiatives. 

Their role as job creators should not be understated. As such, ECITI continues to be at the centre of efforts 

to promote investment into ICT infrastructure in order to improve the competitiveness of the Eastern Cape. 

There is also no debate of the need to create the requisite infrastructure in a province with significant 

backlogs such as the Eastern Cape. Infrastructure investment should further open up new horizons and 

opportunities for meaningful participation in the formal economy for rural enterprises.

FUTURE OUTLOOK

Moving forward, ECITI has also identified opportunities for E-cooperatives which have proved pivotal for building 

capacity amongst school-going children, by running and supporting computer labs in various rural schools. This 

approach helps address the need for universal access to information communication technology. ECITI will 

continue to support these endeavours to realise its stated vision and objectives.

I have no doubt that ECITI will continue to advocate for increased financial and non-financial initiatives to 

support the growth of businesses in this sector. Our conviction in this regard is informed by our lived 

experience of ICT as an enabler for other sectors of the economy and as a job creator in its own right. This 

resolve is further entrenched by the resilience of our small businesses in an increasingly competitive sector. 

They have continued to perform admirably in a tough economic climate creating much-needed jobs. 

ECITI will continue to provide a platform for these businesses to grow while they focus on their core 

business. The organisation will continue to lead provincial initiatives in ICT in a quest to improve the global 

competitiveness of our enterprises. Ultimately, ECITI should provide the Eastern Cape with entrepreneurs 

with the necessary skills to contribute to meaningful economic activity, enhanced growth prospects, 

wealth and job creation while bridging the rural-urban divide.

APPRECIATION

I would like express my sincere appreciation to the Board which has provided exemplary oversight and 

leadership to the organisation. The Board has worked tirelessly and offered the required support to 

management to ensure that ECITI achieves its stated objectives. I would also like to extend my gratitude 

to the shareholder, ECDC, for its continued and unrelenting support despite fiscal constraints. I would like 

to thank the ECITI team led by its head Patricia Dlamini for carrying out their role with due diligence. 

FINANCIAL &
NON-FINANCIAL
GROWTH INITIATIVES 
 INCREASED

Noludwe Ncokazi
Chairperson of the Board
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“ECITI is better placed to coordinate all provincial 

efforts in order to bridge the digital divide, particularly 

in reaching out to the rural communities...” PATRICIA DLAMINI
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I am pleased to present a summation of the Eastern Cape Information Technology 

Initiative’s (ECITI) performance during the 2012/13 financial year. This was an 

exciting period  which saw ECITI  take an increasingly leading role in provincial ICT 

initiatives. ECITI programmes are designed to respond positively to ICT as part of 

the delivery of the Eastern Cape Provincial ICT Strategy. The strategy aims to 

promote ICT as a broad-based enabler for the achievement of the Provincial 

Growth and Development Plan, as well as the  Industrial Policy Action Plan (IPAP2). 

ICT, as a cross-cutting function of service delivery, influences ECITIs mandate, 

which promotes the creative and innovative use of ICT as an effective tool for 

socio-economic development imperatives as well as transformation.

The period was thus characterised by provincial government recognising the significance of the ICT sector 

as an industry that could be developed to address some of the most pressing challenges within the 

province. These challenges include service delivery in areas as diverse as health, education as well as job 

creation.

The province assumed the informed stance that the sector should be supported. Evidence of this exists in 

the fact that the Office of the Premier has established a provincial ICT steering committee whose mandate 

is to advise the Premier on sector initiatives within the Eastern Cape. The establishment of the steering 

committee should have the intended effect of integrating provincial ICT initiatives in different departments 

and agencies for efficient resource utilisation. The Premier regards “ICT as a central nervous system of 

government operations and currently accounts for the majority of capital expenditures within government. 

It should therefore be treated with at least the same due diligence as any other capital investments in the 

province. Sound business cases that support our economic development strategy in the province must be 

created.”

In the same vein, the Department of Economic Development and Environmental Affairs and Tourism 

(DEDEAT) established an ICT task team led by ECITI and Innovate Eastern Cape. The task team has the role 

of identifying ICT infrastructure gaps within the province, classifying available ICT skills and gaps, finding 

existing ICT projects and programmes within the province run by the public or private sector as well as to 

developing a comprehensive project proposal as a basis for DEDEAT to engage the Department of 

Communication (DoC) on provincial ICT issues.  ECITI has been tasked with championing these initiatives 

to support economic development initiatives. 

STRATEGIC PARTNERSHIPS

Furthermore, ECITI made significant inroads in engaging national government departments such as the 

Department of Communication (DoC) and its state-owned companies (SOCs). ECITI is collaborating with 

the department and its SOCs in the implementation of several projects which they have identified within 

the Eastern Cape. These projects are related to connectivity  in the rural parts of the province through the 

establishment of ICT labs.

These projects have enabled ECITI enterprises to become the primary implementers locally and to offer 

post-establishment maintenance and aftercare support. For example, an ECITI incubate, Khula 

Technologies was appointed to establish labs and post-establishment aftercare support at Sobantu and 

Nathaniel Pamla high schools in Peddie.

ECITI was also tasked with the championing, strategic planning and implementation of the fifth Eastern 

Cape ICT Summit in 2012. ECITIs role is viewed as the relevant conduit that government can invest funds 

in to enable the conference. ECITI also formed a partnership with the East London IDZ to locate its 

premises at its eMonti Science and Technology Park (STP) as part of the bigger value chain creation in 

industrial development. ECITI relocated to the STP in July 2012 enabling the business of the organisation 

to strategically position itself for maximum value for its clients.

ICT INITIATIVES
INTERGRATED FOR 
EFFICIENT RESOURCE
UTILISATION
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OPERATIONAL PERFORMANCE

During the period under review, ECITI incubates generated R6.5 million in turnover. These enterprises 

operate mainly in software development, film and design. The best performing sectors were infrastructure 

and networks followed by communication and media management and film. A total of 66 direct jobs were 

created by the enterprises during the year. A further 139 indirect jobs were also created. Furthermore, 30% 

of ECITI enterprises are women-owned.

While the turnover amount is decidedly lower than the R9 million generated by enterprises in the 2011/12 

financial year, this is not an indication of decline in the financial performance of the businesses. In the 

2011/12, ECITI graduated three enterprises from its programme. As such, during the two-year graduation 

cycle, turnover naturally increases because companies that are ready to graduate are financially 

sustainable. Turnover was therefore indicative of the readiness of the businesses to graduate from the 

programme. The period under review is the first year of the new two-year cycle. 

As an organisation, ECITI also recorded growth. In the review period, there was a focus on developing the 

human capital within the organisation following the implementation of its human resources policies that 

encourage staff retention. Over and above basic staff retention, ECITI staff has access to study bursaries 

to encourage training related to their respective portfolios.

Between 2011/12 and the period under review, growth began to outstrip funding and available resources. 

The Eastern Cape Development Corporation (ECDC) which has been at the heart of ECITI funding 

invested R2.4 million in the period under review. ECITI supported a total of 20 enterprises of which 60% 

were part of the virtual incubation programme.

These virtual enterprises are located in areas outside East London such as Butterworth, Dimbaza, 

Mthatha, King William’s Town, Queenstown and Stutterheim. The increased appetite for incubation from 

enterprises located away from the main centre has resulted in a decision to establish satellite incubation 

centres in the OR Tambo and Chris Hani regions. 

FUNDING

The growth in the market demand for ECITI services became an opportunity to explore alternative 

long-term funding opportunities through the Department of Trade and Industry’s (dti) recently launched 

Incubation Support Fund.  The dti has committed a total of R11 million over the next three years to ECITI. 

These funds will aid in the expansion of the business into the rural areas of the Eastern Cape that are 

underdeveloped, under-resourced and marginalised. ECITI is better placed to coordinate all provincial 

efforts in order to bridge the digital divide, particularly in reaching out to the rural communities so that 

these can explore the use of ICT and film for the development of communities. 

FUTURE OUTLOOK

ECITIs long-term plan has been spelt out in its 2012 strategy which looks at four key focus areas. These 

strategic focus areas are the basis for an implementation framework that is designed to create alignment 

between strategy and operations.   The four areas include incubation, innovation, partnerships and championing 

the roll out of ICT services in the Eastern Cape.

APPRECIATION

I would like to express my sincere gratitude to the Board of ECITI under the able stewardship of 

Chairperson Noludwe Ncokazi for its steadfast support and capable leadership. I extend my heartfelt 

appreciation to the ECDC for its unwavering support despite resource constraints. I would also like to 

thank various strategic partners including the provincial and national governments for their continued 

support. Lastly, I would like to thank the ECITI team and the businesses which we serve for their resilience 

and determination to make a difference in tough economic conditions.

66 DIRECT JOBS
139 INDIRECT JOBS

R6.5M TURNOVER 
GENERATED
BY INCUBATES

R2.4M FUNDS SECURED 
FROM ECDC

20 ENTERPRISES
60% VIRTUAL 
INCUBATES

R11M COMMITTED BY THE 
DTI FOR THE NEXT 3 
YEARS

 PARTNERS

Patricia Dlamini
Executive Manager
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Left: Olga Dlume joined  ECITI as Office Administrator in September 2011, and on 01 April 2013

assumed her new role as Services and Project Co-ordinator.

Seated: Patricia Dlamini has been the helm of ECITI since March 2010 as the Executive Manager. 

Right: Ayanda Ndinise was appointed Enterprise Development Manager on 01 March 2013.
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PATRICIA DLAMINI
Executive Manager

Masters in Business Administration (MBA), Nelson Mandela Metropolitan University (current) 

“ECITI has been hard at work to ensure the organisation is strategically positioned, has the backing of 

national and international partners, and has adequate capacity to successfully implement the ECITI 

turnaround strategy and operational plan. Some notable highlights in the past year include modelling our 

incubation programme to ensure alignment with the needs of entrepreneurs from the province, and also 

securing long-term grant funding from the Eastern Cape Development Corporation and Department of 

Trade and Industry, as well as project- specific funding from several local municipalities. Our virtual 

incubation programme was launched during this period, taking our support services to six districts within 

the Eastern Cape.”

AYANDA NDINISE
Enterprise Development Manager

Masters in Development Studies, Nelson Mandelea Metropolitan University (current)

“I look forward to assisting enterprises in the incubation programme with modelling and restructuring their 

business processes and operations to ensure they are viable, fundable, and sustainable. As an institution 

which seeks to accelerate the implementation of the key pillars of the Eastern Cape Provincial ICT 

Development Strategy and Provincial Growth and Development Plan, I believe ECITI has the potential to make 

significant inroads in all spheres of society by advocating and creating collaborations that will realise the 

vision of an informed, empowered and connected Eastern Cape.”

OLGA DLUME 
Services & Project Co-ordinator

Diploma in Computers & Business Administration, Stanford Business College (East london) 

“I remain committed to ECITI as it strives to groom SMMEs through its integrated range of support services. 

Our incubation programme encourages entrepreneurs to develop innovative business solutions with a view 

of establishing sustainable enterprises which create much needed jobs in our province. In my three years 

with the incubator, there has been nothing more fulfilling than seeing our entrepreneurs benefiting from 

connections established at networking sessions organised by ECITI.”

ECITI ANNUAL REVIEW 2012/13
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ORGANISATIONAL STRUCTURE

RESIGNATION

The Personal Assistant to the Executive Manager resigned in August 2012. The position was filled in 

October 2012. This was the only resignation in this period.

EMPLOYMENT EQUITY

ECITI employees as at 28 February2013 were female - two black Africans and one white female.

EXECUTIVE MANAGER

PA/OFFICE ADMIN

ACCOUNTS/FINANCE

(outsourced)

ENTERPRISE DEVELOPMENT

MANAGER

(appointed 01/03/2013)

INCUBATION COORDINATOR-

QUEENSTOWN CENTRE

(appointed 01/04/2013)

INCUBATION COORDINATOR-

MTHATHA CENTRE

(appointed 01/05/2013)

SERVICES & PROJECT

COORDINATOR

(appointed 01/04/2013)

OPERATIONS MANAGER

(vacant)

Occupational level 

Executive management 

Professionally qualified and 

experience specialists and 

mid-management

Skilled technical and 

academically qualified workers, 

junior management and 

supervisors

Semi-skilled and discretionary 

decision making 

Unskilled and defined decision 

making 

African 

Female

White 

Female

African 

Male

White

Male

 1

 3**

 1*

 1  1

* Appointed on 01 March 2013 

** Two appointments on 01 April 2013 and one appointment on 01 May 2013 
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The Eastern Cape Province faces formidable socio-economic challenges which the 

public and private sectors as well as social partners are working hard to address. The 

challenges are largely exacerbated by a sluggish global economy which inhibits 

national and provincial growth and job creation prospects. 

In its Quarterly Economic Update, the Eastern Cape Socio-Economic Consultative Council (ECSECC) notes 

that while South Africa’s Gross Domestic Product (GDP) increased to 3.2% in the second quarter of 2012, the 

Eastern Cape’s growth declined drastically in the same period to 1.6%. 

Statistics South Africa lends credence to the ECSECC report noting that the declining provincial GDP in the 

second quarter of 2012 was largely due to unstable growth patterns in the primary and secondary sectors. While 

the primary sector recorded impressive growth in the second quarter of 2012 at 5.4%, the secondary sector 

declined to -0.4% in the same period. This is a 7.6% decline compared to 7.2% in the first quarter of the year. There 

was marginal growth in the tertiary sector of 1.8%.

Furthermore, the ECSECC report points to an increasing unemployment rate in the Eastern Cape which 

stands at least at 28.6%. This is 3.4% higher than the national average. This increase was partly attributable 

to 32,000 jobs losses in the informal sector in the second quarter of 2012.

INCREASING UNEMPLOYMENT

In his 2012/13 Budget Vote, the MEC for Economic Development and Environmental Affairs Mcebisi Jonas 

stated that “while the consensus is that South Africa’s sound macro-economic policies shielded us from 

the brunt of the initial crisis, we are finding it difficult to manage the sustained onslaught of the crisis.” 

Jonas further posits that the signs of the growing negative impact of sluggish economic recovery on the 

country can be witnessed in growing inequality, deindustrialisation and mass unemployment. All of these 

effects are amplified at the provincial level. 

ECSECC contends that escalating unemployment in the province can be attributed to “low levels of 

educational attainment as well as a lack of marketable and practical skills among high school graduates. 

This means the young find it hard to find work and lack entrepreneurial skills to start up their own 

businesses. If unemployment is not addressed in South Africa, the persistently high unemployment rate is 

likely to become politically and socially unsustainable.

While youth unemployment is a global phenomenon, the challenge is much more pronounced in South 

Africa. Unemployment and in particular, youth unemployment, has the effect of destroying social cohesion 

and stability. The province has therefore identified direct public infrastructure investment which creates 

substantial short-term construction jobs which form the basis for the retention of existing industrial jobs. 

Infrastructure investment also attracts new investment resulting in sustainable jobs in the future. 

Increased public sector investment should have the intended effect of creating new logistics platforms to 

drive economic resurgence and job creation.

DEVELOPING A STRONG ENTREPRENEURAL CULTURE

Business Partners and Sanlam through their Entrepreneur of the Year competition state that South Africa’s 

entrepreneurial activity, over the past eight years, has shown vast improvement, however the economy 

lags behind comparable economies and has not fully utilised the economic potential that is available in 

entrepreneurial opportunities. It states that South Africa has the ability and the resources available to 

support entrepreneurs, but believes that the country has yet to develop a strong entrepreneurial culture 

to drive it.

ECITI AS AGENT FOR SOCIO-ECONOMIC CHANGE

In light of the challenges and opportunities inherent in the provincial economy, ECITI has positioned itself 

as an active agent of social-economic change through the innovative use of ICT. As an ICT incubator, ECITI 

is well-positioned to exploit the entrepreneurial spirit of young people to redress the economic landscape 

of the province. Through its business incubation programme, ECITI seeks to grow entrepreneurship by 

positioning young people as job creators rather than job seekers. While the 35-44 year old age bracket in 

South Africa makes up the largest contributions when it comes to entrepreneurship, the majority of ECITI 

incubates, 97% are youth below the age of 35 years.  

1.6%

DECLINE OF THE
EASTERN CAPE
GDP IN 2012

32,000 JOBS LOST IN 
THE INFORMAL 
SECTOR IN SECOND 
QUARTER OF 2012

97% OF ECITI 
INCUBATES BELOW 
AGE OF 35 YEARS
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GROWING WOMEN PARTICIPATION IN ICT

An additional challenge which ECITI seeks to address is the low representation of women in ICT. Former 

Microsoft regional standards officer for South Africa, west, east and central Africa Johan Eksteen says 

women representation in ICT is very low with less than a third of sector positions occupied by women. 

Eksteen says “the positions occupied by women are not in the creation of ICT but support services such 

as call centres and frontline sales. Few women are involved in research and development and innovation 

of ICT.”

Eksteen states that research a few years ago indicated that 20% of the ICT workforce is female. Only 0.9% 

of IT industry managers are African women, with Coloured and Indian women accounting for 0.6% and 1% 

respectively. To be competitive, the country needs to draw from all its people including the power of 

women.

Part of ECITIs role is to ensure the equal participation of women in ICT. ECITIs commitment to women 

participation in the sector is not a numbers game. It is designed to create women ICT entrepreneurs rather 

than passive participants in support services. ECITI has 30% enterprises that are owned by women in 

corporate incubation. These women are active agents in the creation of ICT. 

ECITI INCUBATION SUPPORT

ECITIs incubation programme assists early stage development of ICT and film entrepreneurs. ECITIs 

programme accelerates the successful development of entrepreneurial companies through various 

support resources and services offered in the incubation hub and through ECITIs network of contacts. The 

organisation takes an integrated approach to developing entrepreneurs, where it considers the 

environment of a business, economic conditions, services offered, and the entrepreneurial capacity of the 

business owner or manager.

It is therefore no surprise that ECITI has taken the lead in driving ICT initiatives in the province in order to 

positively respond to the challenges posed by declining economic growth and social ills. ECITIs conviction 

is borne of the realisation that ICT could be at the epicentre of enhanced social service delivery as well as 

an able driver of economic growth. It is an established fact that ICT acts as a platform for improved service 

delivery in crucial areas such as education, health, infrastructure as well as job creation. ECITI through its

incubated businesses championed by young people has made notable strides in these areas. 

REDUCING YOUTH UNEMPLOYMENT

ECITIs commitment to reducing unemployment in the province is evidenced in its robust drive for the 

development of ICT entrepreneurs. ECITIs incubates are job creators rather than job seekers. They play an 

active role in reducing the burden of poverty and unemployment on the state. For example, the 20 

incubates on the programme in the review period created a total of 205 jobs. These are made up of 66 

direct and 139 indirect jobs. Furthermore, these incubates generated a total turnover of R6.5 million in the 

review period.

Subsequently, ECITIs role is to ensure that its incubated enterprises respond appropriately to the pressing 

challenges in education, health and infrastructure. Their product and service offering should be responsive 

to the needs of the provincial economy while remaining competitive and profitable.

ICT AS PLATFORM FOR DELIVERY

For example, at the inaugural ICT Indaba in Cape Town in June 2012, the Minister of Communication, Dina 

Pule, stated that government can use technology to improve the quality of healthcare services offered to 

citizens. It does this by providing health professionals with the technology they can use to monitor the 

patient trends and make better informed medical interventions. Similarly, ICT interventions can be 

achieved by connecting schools. Internet connectivity can improve the quality of education that 

governments can deliver.

Similarly, Eastern Cape Provincial Chief Information Officer Ayanda Madyibi states that ICT has a 

tremendous potential as an enabler of socio-economic development in the province. 

30% OF ENTERPRISES 
OWNED BY WOMEN

INCUBATED 
BUSINESSES 
CHAMPIONED BY 
YOUNG PEOPLE MADE 
NOTABLE STRIDES
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Its multifunctional, flexible nature means it can be applied to a myriad of development goals, and has 

already proven effective in key areas of service delivery. 

For instance, the provincial Department of Health will be piloting a Tele-Medicine project utilising the new 

long-haul fibre technology. In education, ICTs are increasingly being used as a tool to supplement 

traditional curricula and teaching methods.  ICT tools are also being used to monitor, collect and analyse 

environmental conditions;  coordinate responses to ecological threats, identify polluters who might 

otherwise go undetected, and help policymakers understand threats and formulate less intrusive 

agricultural and industrial processes.

ECITI businesses strive to be relevant and as such have responded positively to such calls. For example, 

the incubator has engaged national government departments such as the Department of Communication 

and its state-owned companies to collaborate in the implementation of several projects which they have 

identified in the province. These projects are related to connectivity initiatives in the rural parts of the 

province through the establishment of ICT labs in these areas.

These projects have placed ECITI enterprises at the forefront on project implementation locally and to 

offer post-establishment maintenance and aftercare support. For example, Khula Technologies, an ECITI 

incubate, was appointed to establish labs and post-establishment aftercare support at Sobantu and 

Nathaniel Pamla high schools in Peddie. 

 

 

 

In support of this call, ECITI incubate Maca, has secured support for its mentorship portal which is 

currently under construction. The portal seeks to bridge the ICT integration gap at high school level. 

Currently, there are three schools which have bought into the idea in the Butterworth area. The Walter 

Sisulu University of Technology has also signed an intent form to form part of this initiative. In the review 

period, the business also started a process of converting school computer labs into innovation labs. 

Through these innovation labs, it is hoped that on weekends, high school learners will be able to benefit 

from the skills and experience of university students. 

In the Eastern Cape Information and Communication Technology Strategy 2009 – 2014, Premier Noxolo 

Kiviet further states that the delivery of the Provincial Growth and Development Plan (PGDP) objectives 

relies on the growth of the ICT sector and its diffusion in all parts of the economy. In order to ensure 

sustained economic growth, the top priority should be the implementation of the programme of action, 

which calls for the promotion of e-government and e-learning. Kiviet says “ICT as a central nervous system 

of government operations currently accounts for the majority of capital expenditures within government.”

BRIDGING RURAL-URBAN DIVIDE

As such, the increased appetite for ECITI services outside the main urban centre in East London became 

an opportunity to explore alternative long-term funding opportunities. ECITI was able to secure R11 million 

over the next three years from the Department of Trade and Industry’s recently launched Incubation 

Support Fund. This funding has allowed ECITI to extend its reach to the rural parts of the province to 

promote ICT for development initiatives. ECITIs presence now extends to the rural OR Tambo, Chris Hani 

and Amathole district municipalities. ECITI is better positioned to coordinate efforts to bridge the digital 

divide particularly in reaching out to rural communities to explore the use of ICT and film as transformative 

tools.

FUTURE OUTLOOK

ECITIs long-term plan has been spelt out in its 2012 strategy which looks at four key focus areas. These 

strategic focus areas are the basis for an implementation framework that is designed to create alignment 

between strategy and operations. It also forms the basis for resource and capacity planning. The four 

areas include incubation services, should continue to be aligned with its vision and mission and the role of 

strategic partner to public, private and the academia to promote the use of ICT in the Eastern Cape. ECITI 

should assume the role of innovator as a solutions provider that can offer both the public and private 

sectors a collaboration platform in support of closing the digital divide. The organisation should also 

champion an active advocacy role that positions ECITI as a leading institution in support of rolling out ICT 

services in the Eastern Cape.

 

MACA DEVELOPING A 
STUDENT PORTAL IN 
PARTNERSHIP WITH 
WALTER SISULU 
UNIVERSITY

ECITI CONTINUES TO BE 
A STRATEGIC PARTNER 
TO  PROMOTE ICT USAGE 
IN THE PROVINCE
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2012/13
HIGHLIGHTS

The businesses incubated in the programme have performed admirably creating a total of 205 jobs in the 

review period. These are made up of 66 direct and 139 indirect jobs. Furthermore, the 20 enterprises 

recorded a R6.5 million turnover in the review period. 

In an attempt to exploit the entrepreneurial capacity of the province’s youth, ECITI is excited that 97% of its 

incubates are below the age of 35 years. In addition, ECITI’s commitment to women has seen the incubator 

reach its 30% target of its incubated businesses being women-owned.

Incubated businesses boast a diverse range of products and services such as film production and 

photography, software solutions, ICT hardware and accessories, media and communication, web and graphic 

design, computer skills training, as well as internet cafès . As a results, these businesses have clinched 

clients ranging from government departments and state-owned entities, to non-governmental organisations 

and private companies. See pages 28 to 43 for more information.   

ECITI is also excited that it has secured R11 million in funding from the Department of Trade and Industry over 

the next three years. These funds will help ECITI spread its service offering to areas outside the main service 

centre.

Buffalo City Metro 

OR Tambo District Municipality 

Amathole District Municipality

Chris Hani District Municipality

INCUBATION

EXTENDING OUR REACH

There was an increased appetite by businesses

for incubation outside the main centre in Buffalo City

6 in-house

14 virtual 

25



R6.5
MILLION

STAGES OF INCUBATION

TURNOVER GENERATED

SOURCES OF FUNDING 

the dti to support plans to establish  

 satellite offices in OR Tambo and Chris Hani districts

Accelerator

Seed

1

6

2

11
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JOBS CREATED

TRAINING AND NETWORKING

 key partners in the value chain 
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Eleven businesses in Launch Pad 

This is the enterprise formation stage, where incubates are in the process of registering their enterprises and/or developing business plans.

  Key indicators 

  Virtual 

  In-house  

 

LAUNCH PAD

6.1



“We were commissioned to produce two exciting documentaries during 

the review period. Special Healing, a documentary on a family of 

traditional healers from Mandleni Location in Mthatha was produced in 

partnership with the National Electronic Media Institute of South Africa 

and funded by the National Digital Repository. We completed research on 

another production to profile Phathekile Holomisa, Chief of the AmaGebe 

Tribe in the Eastern Cape. Filming for this documentary will be done in the 

2013/14 year, in partnership with the Amahegebe Trust.”

ALUDE M
PRODUCTIONS

HEAD OFFICE: Mthatha 

PRESENCE: Eastern Cape

SERVICES: Film production

& research  

CLIENTS: Private individuals

non-governmental

organisations & companies   

......................................................................

......................................................................

.....................................................................

......................................................................
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OWNER: Indie Mpani
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“With no previous business experience, getting the business off the 

ground and taking the gap that exists in the market has been a 

significant achievement for the business. I am delighted that the idea 

has been brought to life and the business is now operational. The 

business has also been able to secure the necessary equipment to 

ensure that its customer base is efficiently serviced. The review 

period has thus provided Maxet with a firm foundation for improved 

growth prospects into the new financial year. The business also sees 

numerous opportunities in web development which will be aggressively 

pursued.”

MAXET MAKINA
TECHNOLOGIES

HEAD OFFICE/PRESENCE:
Queenstown

SERVICES: Internet &
printing services

CLIENTS: Mlungisi
Township

......................................................................

......................................................................

......................................................................

OWNER: Zandile Makina
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“The 2012/13 financial year was a tough period which tested our 

sustainability as a business. However, we ended the year feeling positive 

about the future of the enterprise, having secured several contracts with 

municipalities and government departments for computer hardware and 

network installation. The business was also able to create temporary jobs 

from these contracts.” 

MIJELO TRADING 

HEAD OFFICE: Mdantsane  

PRESENCE: Eastern Cape

SERVICES: Computer hardware

& network installation 

CLIENTS: Various municipalities

& provincial government

departments 

......................................................................

......................................................................

......................................................................

......................................................................

OWNER: Andile Mijelo
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“Training 142 pupils from Thanduxolo and Nonyameko primary schools 

(Amahlathi municipal area) in basic computer skills is a significant 

achievement for the 14-member Runaway Skills Development Co-operative. 

A R30 annual fee charged to learners participating in the training 

programme gives them weekly access to a fully-serviced computer 

lab and training which covers basic Word processing and typing. Our 

focus in the 2013/14 year will be on securing funding to purchase 

computers in order to rollout training with several high schools in our 

community.”

RUNAWAY SKILLS  
DEVELOPMENT
CO-OPERATIVE  

HEAD OFFICE: Ndakana Village,

Stutterheim  Mdantsane  

PRESENCE: Amahlathi

municipal area

SERVICES: Internet Cafe &

computer skills training 

CLIENTS: Primary & secondary

school learners, unemployed

matriculants

......................................................................

......................................................................

......................................................................

......................................................................

MEMBERS: Litha Booi &

Mosuna Nqini32
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“During the review period Tekwini Media experienced significant growth 

because we were able to identify our niche market and to crystalise our 

vision. The business secured a six-month contract with the Department of 

Rural development and Agrarian Reform to compile a documentary focusing 

on skills transfer to rural youth in the fields of agriculture, tourism, water 

and waste management. A director of the company, Xolani Gumbi was 

also invited to sit on the Board of the Eastern Cape Film Commission. The 

company was also awarded a contract to handle the media aspects of the 

Cape Winelands Film Festival.”

TEKWINI MEDIA

HEAD OFFICE: East London

PRESENCE: Eastern Cape

SERVICES: Photography, Film

CLIENTS: Dept. Of Rural

Development & Agrarian

Reform, Cape Winelands Film

Festival

......................................................................

......................................................................

......................................................................

......................................................................

OWNER: Xolani Gumbi
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Six businesses in Seed

The main focus at this stage is on intensive capacity building for business models and establishment of revenue streams. 

  Key indicators 

  Virtual 

  In-house  

 

 

 

SEED

6.2



“2012/13 provided improved growth opportunities for the business. 

Highlights for the year include our first major website job - designing 

the Joe Gqabi Economic Development Agency website as well as the 

Mbashe Local Municipality annual report. We also did website work 

for the Eastern Cape Arts and Culture Council. Other exciting jobs 

during the review period include branding work for the Wild Coast 

Cultural Festival at Port St John’s, as well as signage for ECITI clients 

and for the Department of Rural Development and Agrarian Reform. 

Two temporary appointments were made with plans to make them 

permanent in the new year.”

AMAVA
COMMUNICATION

HEAD OFFICE: East London

PRESENCE: Eastern Cape

SERVICES: Website Design,

Print Design, Branding

& Identity Development,

Signage

CLIENTS: SEDA, Siyahluma

Educational Institute,

Joe Gqabi Economic

Development Agency,

East Coast Asphalt,

ECITI

......................................................................

......................................................................

......................................................................

......................................................................

OWNER: Mava Kakana
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“We are delighted that the business experienced steady growth during the 

review period compared to the previous financial year. The performance of 

the company indicated that the business is poised for long-term growth 

despite a challenging operating environment. Among some highlights, 

Intercomputers was able to secure a solid contract with the Nyandeni 

Local Municipality for the supply and delivery of ICT equipment such as 

desktops, laptops and accessories. There has also been continuous work 

from the provincial sports department for similar material. The company is 

also pleased that it was able to make two permanent appointments during 

the review period.There is also scope to diversify our customer based to 

include the private sector.”

INTER COMPUTERS

HEAD OFFICE: King William’s

Town

PRESENCE: Eastern Cape

SERVICES: Desktops,

Laptops, Accessories

CLIENTS: Nyandeni Local

Municipality,

Department Of Sports,

Recreation, Arts &

Culture

......................................................................

......................................................................

......................................................................

......................................................................

OWNER: Xolani Mavi
36
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“The major highlight for the business was receiving support for our 

mentorship portal which is currently under construction. The portal 

seeks to bridge the ICT integration gap at high school level. Currently, 

there are three schools which have bought into the idea. The Walter 

Sisulu University of Technology has also signed a letter or intent to 

form part of this initiative. In the review period, the business also 

started a process of converting school computer labs into innovation 

labs. Through these innovation labs, it is hoped that on weekends, 

high school learners will be able to benefit from the skills and 

experience of university students. “

MACA

HEAD OFFICE: Butterworth

PRESENCE: Eastern Cape

SERVICES: Mentorship,

Website Development

CLIENTS: Schools

OWNERS: 

Makabongwe Mpambani

Lusindiso Qhusheka

......................................................................

......................................................................

......................................................................

......................................................................

......................................................................
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“The period under review was an exciting phase for the team as it 

navigated new territory. We are excited that the business has laid the 

foundation for continued and sustained growth as well as financial 

viability. Highlights during the year include securing contracts with the 

Eastern Cape Development Corporation (ECDC), Eastern Cape Gambling 

and Betting Board (ECGBB) as well as the Seda Nelson Mandela Bay ICT 

(SNII) Incubator. The business was also able to secure project work with 

the Eastern Cape Rural Development Agency which included annual 

report and communication collateral. Towards the end of the year, the 

business began a recruitment process to enhance its skills base.” 

ON THE RECORD

HEAD OFFICE: East London

PRESENCE: Eastern Cape

SERVICES: Corporate 

Communication, Media

Management, Content

Development, Publications

CLIENTS: Eastern Cape

Development Corporation,

Eastern Cape Gambling

& Betting Board, SEDA

Nelson Mandela Bay ICT

Incubator

......................................................................

......................................................................

......................................................................

......................................................................

OWNERS: Khanyisa Ngewu

Lunga Mtshizana38
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eGROWTH

Two businesses in eGrowth

Businesses at this stage business have established sustainable revenue streams and are ready for growth and expansion. 

  Key indicators 

  Virtual 

  In-house  

   

6.3



“Lym Myl Technologies recorded steady growth during the review 

period mainly on the supply and delivery of hard and software to 

clients which included the South African Social Security Agency 

(SASSA), Joe Gqabi, Chris Hani and Alfred Nzo district municipalities. 

There was ongoing work for the departments of Public Works and 

Health specifically the supply of consumables and hardware. The 

business was also awarded a Department of Trade and Industry black 

supplier development programme grant. The grant helps to improve 

the skills of the team particularly on fibre cabling which has the 

potential to create jobs. The business was also able to secure a sign 

board machine which allows us to do this area of the business 

in-house.”

LYM MYL TECHNOLOGIES

HEAD OFFICE: Queenstown

PRESENCE   Queenstown &

East London

SERVICES   Hardware, Software,

Cabling Consumables

CLIENTS

Joe Gqabi, Chris Hani & Alfred

Nzo district municipalities, 

SASSA, Dept. of Health &

Public Works

......................................................................

......................................................................

......................................................................

......................................................................

OWNERS: Lubabalo Nontsele

Mfundo Tsheketshe
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“During the review, Ocean Media embarked on various projects which 

have positioned the business as a leading player in the Eastern Cape film 

industry. The financial year was characterised by exciting projects which 

provided us with the opportunity to demonstrate our high quality approach 

to communication productions, superior technical clarity, fresh concepts 

and relevant content. Highlights include producing documentaries for the 

National Heritage Council, Aljazeera as well as a music concert DVD for 

the Nelson Mandela Bay Metro’s department of Arts and Culture’s 

“Mamela Music Festival”. Ocean Media was also the technical crew on 

the UK’s Synergy Film’s documentary on the cultural aspect of Nelson 

Mandela’s early life, screened at the Cannes Film Festival 2012.”

OCEAN MEDIA

HEAD OFFICE: East London

PRESENCE: National &

International

SERVICES: Film & Media 

Production

CLIENTS   National Heritage

Council, Nelson Mandela

Bay Dept. Of Arts & Culture,

Aljazeera, Steve Biko

Foundation

......................................................................

......................................................................

......................................................................

......................................................................

MEMBERS:   

Luyanda Silwana

& Pule Molebatsi
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One businesses in Accelerator

Businesses that graduate from the incubation programme are then placed in the Accelerator after-care programme.

  In-house  

   

ACCELERATOR

6.4



“The review period provided Khula Holdings with numerous opportunities 

to further entrench its position as a serious ICT solutions provider. Khula’s 

success during this period was defined by a dedicated approach to providing 

professional advice, superior service, quality product and service offering 

backed up by cutting edge technology. Subsequently, Khula was 

appointed to implement three projects which included the establishment 

of cyber labs for schools with a thin client solution in the Peddie area as 

well as network infrastructure including the deployment of fibre optics for 

the Office of the Premier. Another exciting project for the company was 

the fibre optic deployment in Mthatha for Dark Fibre Optic Africa.” 

KHULA HOLDINGS

......................................................................

HEAD OFFICE: East London

PRESENCE: Eastern Cape

SERVICES: Web & graphic

design, media & events,

ICT solutions

CLIENTS: Universal Service &

Access Agency of South

Africa, Dark Fibre Africa,

Office of the Premier

......................................................................

......................................................................

......................................................................

......................................................................

OWNER: Jabu Mangena
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CORPORATE
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The ECITI Board of Directors is principally responsible for overall policy making, 
planning, budgeting and evaluating the performance of the organisation. The 
Board is committed to good corporate citizenship and organisational integrity in 
the running of its affairs. The Board endorses the codes of good practice and 
conduct as contained in the King Report on Corporate Governance and the 
ECITI Board Charter. 

BOARD CHARTER 

The ECITI Board Charter sets out the roles, powers and functions of the Board, individual directors and 

officials of ECITI, as well as the delegation of powers to Board committees. 

BOARD COMMITTEES 

The ECITI Board has three committees, Human Resources (HR) and Remuneration, Technical and 

Advocacy, and Audit and Compliance committees. The committees have delegated responsibilities and 

are required to provide full reports to the Board upon matters referred to them. 

 HR & Remuneration Committee

 The HR and Remuneration Committee comprises four members, including the executive director   

 who considers and makes recommendations on HR policies. The committee also reviews the   

 organisational structure in respect of the ECITI strategic framework. 

 Technical & Advocacy Committee

 The Technical and Advocacy Committee provides policy guidance and advice on technical matters,   

 as well as monitors and evaluates the quality of services offered by ECITI. This committee also   

 oversees the advocacy and public relations of the organisation.

 Audit, Risk & Compliance Committee 

 The Audit Committee assists ECITI in fulfilling its responsibilities with respect to internal controls,   

 risk management and governance. The committee provides an oversight function on behalf of the   

 ECITI Board on related audit, finance and risk matters.

ECITI ANNUAL REVIEW 2012/13
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BOARD OFDIRECTORS
Noludwe Ncokazi
Chairperson of
the Board 

Thando Gwintsa
Chairperson of the 

Technical & Advocacy
Committee 

Prof Phinda Songca
Chairperson of the HR &

Remuneration Committee 

Janine Baxter
Chairperson of the Audit,

Risk & Compliance
Committee
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Cwenga Pakade
Technical & Advocacy

Committee 

Mbulelo Jolingana
Audit, Risk &
Compliance
Committee

Mpumi Fundam
HR & Remuneration
and Technical &
Advocacy
committees 

Adv Gulshan Singh
Audit, Risk &
Compliance
Committee
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 Mzolisi Payi
HR & Remuneration

and Audit, Risk &
Compliance
committees

Xolelwa Majiza

Viwe Madolo
HR & Remuneration

and Technical &
Advocacy committees

Lumko Mtimde
Audit, Risk & Compliance

Committee
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Xolisa Jakuja 

Patricia Dlamini
Ex-officio 

 Litha Geza Tyrone Boucher

Xolisa Jakuja
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BOARD MEETINGS & ATTENDANCE 

The Board meets a minimum of four times per year. Additional Board meetings are convened when 

necessary. The Board Secretary is responsible for all board meetings and resolutions. 

DATE  T YPE OF MEETING

11/11/12 Board Meet ing
11/10/12 Technica l  Committee
01/10/12 Audi t  & R isk Committee
16/08/12 Audi t  & R isk Committee
14/06/12 Board Meet ing
25/05/12  Audi t  & R isk Committee
16/05/12 HR & Remunerat ion Committee
18/14/12 Technica l  Committee
27/02/12  Specia l  Board Meet ing
14/02/12 HR & Remunerat ion Committee
03/02/12  Specia l  Board Meet ing
31/01/12 Technica l  Committee
24/01/12 Board meet ing and Strategy Rev iew
19/01/12 Audi t  & R isk Committee

Board meetings

BOARD MEMBERS 24 Jan 2012 03 Feb 2012 27 Feb 2012 14 Jun 2012

Resigned Res igned

13 Nov 2012

Noludwe Ncokaz i

Adv Gulshan S inghi

Cwenga Pakade

Jan ine Baxter

L i tha Geza

Lumko Mt imde

Xol isa  Jakuja

Mbule lo  Jo l ingana

Mpumi Fundam

Mzol is i  Pay i

Patr ic ia  Dlamin i

Prof  Ph inda Songca

Thando Gwintsa

Tyronne Boucher

V iwe Madolo

Xole lwa Maj iza

√ √

√ √

√

√

√

√

√

√ √

√

√ √

√

√

√

√ √
√

√

√

√

√

√

√

√ √

√

√

√

√

√

√

√ √

√

√

√

√

√

√

√

√

√

√
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Committee Meetings

BOARD MEMBERS
14 Feb

2012

HR AUDIT & RISK TECHNICAL

16 May
2012

19 Jan
2012

25 May
2012

16 Aug
2012

01 Oct
2012

31 Jan
2012

18 Apr
2012

11 Oct
2012

Noludwe Ncokaz i

Adv Gulshan S inghi

Cwenga Pakade

Jan ine Baxter

L i tha Geza

Lumko Mt imde

Mbule lo  Jo l ingana

Mpumi Fundam

Mzol is i  Pay i

Patr ic ia  Dlamin i

Prof  Ph inda Songca

Thando Gwintsa

Tyronne Boucher

V iwe Madolo

Xole lwa Maj iza

√

√

√ √

√ √

√

√

√√

√ √

√

√

√

√

√

√

√

√

√

√

√

√ √ √

√ √ √

√ √ √

√

√
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DIRECTORS' RESPONSIBILITIES AND APPROVAL

The directors are required by the Companies Act of South Africa, No 71 of 2008, to maintain adequate accounting records and are 

responsible for the content and integrity of the annual financial statements and related financial information included in this report. 

It is their responsibility to ensure that the annual financial statements fairly present the state of affairs of the company as at the end 

of the financial year and the results of its operations and cash flows for the period then ended, in conformity with the International 

Financial Reporting Standards for Small and Medium-sized Entities.. The external auditors are engaged to express an independent

opinion on the annual financial statements.

The annual financial statements are prepared in accordance with the International Financial Reporting Standards for Small and 

Medium-sized Entities. and are based upon appropriate accounting policies consistently applied and supported by reasonable and 

prudent judgements and estimates.

The directors acknowledge that they are ultimately responsible for the system of internal financial control established by the 

Company and place considerable importance on maintaining a strong control environment. To enable the directors to meet these 

responsibilities, the board of directors sets standards for internal control aimed at reducing the risk of error or loss in a cost effective 

manner. The standards include the proper delegation of responsibilities within a clearly defined framework, effective accounting 

procedures and adequate segregation of duties to ensure an acceptable level of risk. These controls are monitored throughout the 

Company and all employees are required to maintain the highest ethical standards in ensuring the Company’s business is conducted 

in a manner that in all reasonable circumstances is above reproach. The focus of risk management in the Company is on identifying, 

assessing, managing and monitoring all known forms of risk across the Company. While operating risk cannot be fully eliminated, the 

Company endeavours to minimise it by ensuring that appropriate infrastructure, controls, systems and ethical behaviour are applied 

and managed within predetermined procedures and constraints.

The directors are of the opinion, based on the information and explanations given by management, that the system of internal control 

provides reasonable assurance that the financial records may be relied on for the preparation of the annual financial statements. 

However, any system of internal financial control can provide only reasonable, and not absolute, assurance against material 

misstatement or loss.

The directors have reviewed the Company’s cash flow forecast for the year to 28 February 2014 and, in the light of this review and 

the current financial position, they are satisfied that the Company has or has access to adequate resources to continue in operational 

existence for the foreseeable future.

The external auditors are responsible for independently reviewing and reporting on the Company's annual financial statements. The 

annual financial statements have been examined by the Company's external auditors and their report is presented on page 5.

The annual financial statements set out on pages 54 to 72, which have been prepared on the going concern basis, were approved by 

the board of directors on 28 May 2013 and were signed on its behalf by:

P N NCOKAZI      P D DLAMINI
Chairperson      Executive Manager

East London

28 May 2013
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DIRECTORS' REPORT

The directors submit their report for the year ended 28 February 2013.

1.     REVIEW OF ACTIVITIES

Main business and operations

First Ready Development 652 NPC is a Non-Profit Company registered with the Companies and Intellectual Property Commission.

The Company is an innovative agency that promotes the use of information and communication technologies to effect positive social 

change, socio-economic development, employment creation and poverty eradication, through providing support, mentorship, 

infrastructure and promoting entrepreneurship. The Company operates principally in the Eastern Cape in South Africa.

The operating results and state of affairs of the Company are fully set out in the attached annual financial statements and do not in 

our opinion require any further comment.

The Company owed an amount of R 155 484 included in note 6. This is due to the incorrect treatment of VAT in June 2011. The 

Company raised a liability for the year ended 29 February 2012, however due to cash flow challenges this remained unpaid. The 

amount subsequent to year end has been settled.

During the year under review the financial reports indicate a surplus of R 403 652 (2012: R1 013 284 deficit).

Business address Postal address

East London IDZ P.O. Box 1519

Zone 1C East London

eMonti Science & Technology Park Block B 5200

Sunnyridge

5208

2. EVENTS AFTER THE REPORTING PERIOD

The directors are not aware of any matter or circumstance arising since the end of the financial year that has a material impact on 

the annual financial statements.

3. NON-CURRENT ASSETS

Details of major changes in the nature of the non-current assets of the Company during the year are fully set out on the attached 

annual financial statements.

54
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DIRECTORS' REPORT

4. DIRECTORS

The directors of the Company during the year and to the date of this report are as follows:

Name  Changes

  C D J PAKADE

    S P SONGCA

  J M FUNDAM

  P N NCOKAZI (Chairperson)

  L GEZA

  L P GWINTSA

  M PAYI

  L   MTIMDE

  X     MAJIZA

  M JOLINGANA

  X JAKUJA  Resigned 30 April 2012

  V MADOLO

  T BOUCHER

  G SINGH

  P D DLAMINI (Executive Manager)

  J BAXTER

5. SECRETARY

Smith Tabata Attorneys performed the function of Company secretary during the year under review.

6. AUDITORS

PricewaterhouseCoopers Inc. were appointed to perform the audit in accordance with section 90 of the Companies Act of South 

Africa, No 71 of 2008.

7. LIQUIDITY AND SOLVENCY

The directors have performed the required liquidity and solvency tests required by the Companies Act of South Africa, No 71 of 2008.

The directors wish to highlight that based on the continued support of the funders, as well as close monitoring of financial affairs, 

the company will be solvent and liquid.
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INDEPENDANT  AUDITORS REPORT

Directors' Responsibility for the Annual Financial Statements

The company’s directors are responsible for the preparation and fair presentation of these annual financial

statements in accordance with the International Financial Reporting Standards for Small and Medium-sized Entities., and 

requirements of the Companies Act of South Africa, No 71 of 2008, and for such internal control as the directors determine is 

necessary to enable the preparation of annual financial statements that are free from material misstatements, whether due to

fraud or error.

Partner's name

Partner

Registered Auditors

30 June 2013

EAST LONDON
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INDEPENDENT AUDITOR’S REPORT
TO THE SHAREHOLDERS OF FIRST READY DEVELOPMENT 652 NPC

Report on the Financial Statements

We have audited the financial statements of First Ready Development 652 NPC set out on pages 7 to 19, which comprise the statement 

of financial position as at 28 February 2013, and the statement of comprehensive income, statement of changes in equity and 

statement of cash flows for the year then ended, and the notes, comprising a summary of significant accounting policies and other 

explanatory information.

Directors’ Responsibility for the Financial Statements

The company’s directors are responsible for the preparation and fair presentation of these financial statements in accordance with the 

International Financial Reporting Standard for Small and Mediumsized Entities and the requirements of the Companies Act of South 

Africa, and for such internal control as the directors determine is necessary to enable the preparation of financial statements that are 

free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance 

with International Standards on Auditing. Those standards require that we comply with ethical requirements and plan and perform the 

audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The 

procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the 

financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant 

to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in 

the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also 

includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by 

management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of First Ready Development 652 

NPC as at 28 February 2013, and its financial performance and its cash flows for the year then ended in accordance with the 

International Financial Reporting Standard for Small and Medium-sized Entities and the requirements of the Companies Act of South 

Africa.

Other reports required by the Companies Act As part of our audit of the financial statements for the year ended 28 February 2013, we 

have read the Directors’ Report for the purpose of identifying whether there are material inconsistencies between this report and the 

audited financial statements. The Directors' report is the responsibility of the directors. Based on reading the Directors' Report we 

have not identified material inconsistencies between this report and the audited financial statements. However, we have not audited 

the Directors' Report and accordingly do not express an opinion thereon.

Report on Other Legal and Regulatory Requirements

In accordance with our responsibilities in terms of sections 44(2) and 44(3) of the Auditing Profession Act, we report that we have 

identified certain omissions by management which constitute a reportable irregularity in terms of the Auditing Profession Act. We have 

reported the matter relating to the underdeclaration of Value Added Taxation (VAT) to the Independent Regulatory Board for Auditors. 

Note 6 to the annual financial statements contains detail regarding the matter.

PricewaterhouseCoopers Inc.

Director: JFD Labuschagne

Registered Auditor

EAST LONDON

Date
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STATEMENT OF FINANCIAL POSITION AS AT 28 FEBRUARY 2013

  2013  2012

 Notes  R  R

ASSETS

Non-Current Assets

Property, plant and equipment  2  22,516  42,163

Current Assets

Trade and other receivables  3  89,679  258,464

Cash and cash equivalents  4  554,691  63,073

TOTAL CURRENT ASSETS   644,370  321,537

TOTAL ASSETS   666,886  363,700

EQUITY AND LIABILITIES

EQUITY

Accumulated funds / (deficit)   96,453  (307,199)

LIABILITIES

Current Liabilities

Trade and other payables  6  559,737  665,899

Provisions  5  10,696  5,000

TOTAL CURRENT LIABILITIES   570,433  670,899

TOTAL EQUITY AND LIABILITIES   666,886  363,700
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STATEMENT OF COMPREHENSIVE INCOME

  2013  2012

 Notes  R  R

Revenue  7  2,626,166  2,164,033

Gain on disposal of PPE   5,374  -

Operating expenses   (2,193,072)  (3,173,986)

Operating surplus (deficit)  8  438,468  (1,009,953)

Finance costs  10  (34,816)  (3,331)

Surplus (deficit) before taxation   403,652  (1,013,284)

Taxation  11 -  -

Surplus (deficit) for the year   403,652  (1,013,284)

Other comprehensive income   -  -

Total comprehensive surplus (deficit) for the year   403,652  (1,013,284)
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STATEMENT OF CHANGES IN EQUITY

  Accumulated Total equity
  funds/
  (deficit)
  R  R

Balance at 01 March 2011   706,085  706,085

Deficit for the year   (1,013,284)  (1,013,284)

Balance at 01 March 2012   (307,199)  (307,199)

Surplus for the year   403,652  403,652

Balance at 28 February 2013   96,453  96,453
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STATEMENT OF CASH FLOWS

  2013  2012

 Notes  R  R

CASH FLOWS FROM OPERATING ACTIVITIES

Cash generated from / (used in) operations  12  527,613  (630,992)

Finance costs   (34,816)  (3,331)

NET CASH FROM OPERATING ACTIVITIES   492,797  (634,323)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property, plant and equipment  2  (8,142)  (19,724)

Proceeds from disposal of property, plant and equipment  2  6,963  -

NET CASH FOR INVESTING ACTIVITIES   (1,179)  (19,724)

TOTAL CASH AND CASH EQUIVALENTS MOVEMENT FOR   491,618  (654,047)

THE YEAR 

CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE

YEAR  63,073  717,120

TOTAL CASH AND CASH EQUIVALENTS AT THE END OF 4  554,691  63,073

THE YEAR
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ACCOUNTING POLICIES

1. Presentation of Annual Financial Statements
The annual financial statements have been prepared in accordance with the International Financial Reporting Standards for Small to 

Medium Entities, and the Companies Act of South Africa, No 71 of 2008. The annual financial statements have been prepared on the 

historical cost basis, and incorporate the principal accounting policies set out below. They are presented in South African Rands.

These accounting policies are consistent with the previous period.

1.1    Significant judgements and sources of estimation uncertainty

In preparing the annual financial statements, management is required to make judgements, estimates and assumptions that affect 

the amounts represented in the annual financial statements and related disclosures. The estimates and associated assumptions are 

based on historical experience and other factors that are considered to be relevant. Actual results in the future could differ from 

these estimates which may be material to the annual financial statements.

Critical judgements in applying accounting policies

The following are the critical judgements, apart from those involving estimations, that management have made in the process of 

applying the Company accounting policies and that have the most significant effect on the amounts recognised in the financial 

statements:

Key sources of estimation uncertainty

The following are the key assumptions concerning the future, and other key sources of estimation uncertainty at the end of the 

reporting period, that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within 

the next financial year.

Impairment testing

The Company reviews and tests the carrying value of assets when events or changes in circumstances suggest that the carrying 

amount may not be recoverable. When such indicators exist, management determine the recoverable amount by performing value in 

use and fair value calculations. These calculations require the use of estimates and assumptions. When it is not possible to determine 

the recoverable amount for an individual asset, management assesses the recoverable amount for the cash generating unit to which 

the asset belongs. Expected future cash flows used to determine the value in use of tangible assets are inherently uncertain and 

could materially change over time. They are significantly affected by a number of factors including i.e. supply demand, together with 

economic factors such as inflation and/or interest rate fluctuations.

Provisions

Provisions are inherently based on assumptions and estimates using the best information available. Additional disclosure of these 

estimates of provisions are included in Note 5 - Provisions.

Property, plant and equipment

The estimation of useful lives is disclosed in Note 1.2.

1.2 Property, plant and equipment

Property, plant and equipment are tangible items that:

 are held for use in the production or supply of goods or services, for rental to others or for administrative purposes; and

 are expected to be used during more than one period.
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ACCOUNTING POLICIES

1.2 Property, plant and equipment (continued)

Property, plant and equipment is carried at cost less accumulated depreciation and accumulated impairment losses.

Cost includes all costs incurred to bring the asset to the location and condition necessary for it to be capable of operating in the 

manner intended by management.

Costs include costs incurred initially to acquire or construct an item of property, plant and equipment and costs incurred 

subsequently to add to, replace part of, or service it. If a replacement cost is recognised in the carrying amount of an item of 

property, plant and equipment, the carrying amount of the replaced part is derecognised.

Depreciation is provided using the straight-line method to write down the cost, less estimated residual value over the useful life of 

the property, plant and equipment, which is as follows:

Item       Average useful life
Furniture and fixtures     5 years

Computer equipment     3 years

Computer software      3 years

The residual value, depreciation method and useful life of each asset are reviewed at each annual reporting period if there are 

indicators present that there has been a significant change from the previous estimate.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised in surplus or 

deficit in the period.

1.3 Financial instruments

Financial instruments at amortised cost

Debt instruments, as defined in the standard, are subsequently measured at amortised cost using the effective interest method. Debt 

instruments which are classified as current assets or current liabilities are measured at the undiscounted amount of the cash 

expected to be received or paid, unless the arrangement effectively constitutes a financing transaction.

At the end of each reporting date, the carrying amounts of assets held in this category are reviewed to determine whether there is 

any objective evidence of impairment. If so, an impairment loss is recognised.

Financial instruments at cost

Commitments to receive a loan are measured at cost less impairment.

Equity instruments that are not publicly traded and whose fair value cannot otherwise be measured reliably are measured at cost less 

impairment. This includes equity instruments held in unlisted investments.

Financial instruments at fair value

All other financial instruments are measured at fair value through surplus and deficit.

Cash and cash equivalents

Cash and cash equivalents are stated at their fair value.

1.4 Operating leases

A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental to ownership to

the lessee. A lease is classified as an operating lease if it does not transfer substantially all the risks and rewards

incidental to ownership.
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ACCOUNTING POLICIES

1.4 Operating leases (continued)

Operating leases - lessor

Operating lease income is recognised as an income on a straight-line basis over the lease term except in cases where another 

systematic basis is representative of the time pattern of the benefit from the leased asset, even if the receipt of payments is not on 

that basis, or where the payments are structured to increase in line with expected general inflation.

Initial direct costs incurred in negotiating and arranging operating leases are added to the carrying amount of the leased asset and 

recognised as an expense over the lease term on the same basis as the lease income.

Operating leases – lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term except in cases where another 

systematic basis is representative of the time pattern of the benefit from the leased asset, even if the receipt of payments is not on 

that basis, or where the payments are structured to increase in line with expected general inflation.

1.5 Impairment of assets

The Company assesses at each reporting date whether there is any indication that an asset may be impaired. If there is any indication 

that an asset may be impaired, the recoverable amount is estimated for the individual asset. If it is not possible to estimate the 

recoverable amount of the individual asset, the recoverable amount of the cashgenerating unit to which the asset belongs is 

determined.

If an impairment loss subsequently reverses, the carrying amount of the asset is increased to the revised estimate of its recoverable 

amount, but not in excess of the amount that would have been determined had no impairment loss been recognised for the asset in 

prior years. A reversal of impairment is recognised immediately in surplus or deficit.

1.6 Equity

An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of its liabilities.

1.7 Provisions and contingencies

Provisions are recognised when:

the Company has an obligation at the reporting date as a result of a past event;

 it is probable that the Company will be required to transfer economic benefits in settlement; and

 the amount of the obligation can be estimated reliably.

Contingencies are disclosed in the notes to the financial statements.
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ACCOUNTING POLICIES

1.8 Government grants

Grants that do not impose specified future performance conditions are recognised in income when the grant proceeds

are receivable.

Grants that impose specified future performance conditions are recognised in income only when the performance conditions

are met.

Grants received before the revenue recognition criteria are satisfied are recognised as a liability.

Grants are measured at the fair value of the asset received or receivable.

1.9 Revenue

Interest is recognised, in surplus or deficit, using the effective interest rate method.

Rental income is recognised on the accural basis in accordance with the substance of the relevant agreements.
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS

  2013  2012

   R  R

2. PROPERTY, PLANT AND EQUIPMENT

Furniture and fittings 
Computer equipment and
software

Total 

Reconciliation of property, plant and equipment - 2013

Furniture and fittings 
Computer equipment and software 

Reconciliation of property, plant and equipment - 2012

Furniture and fixtures
Computer equipment and software 

The furniture and fittings disclosed above were donated by GODISA Trust in June 2005. The conditions for the assets were that, should 

the company close down, a formal transfer of assets must be made to a similar organisation. If the assets cannot be transferred to a

similar organisation, the assets must be transferred to the GODISA Trust. 

A register containing the information required by Regulation 25(3) of the Companies Regulations, 2011 is available for inspection at 

the registered office of the company.

3. TRADE AND OTHER RECEIVABLES

Trade receivables  32,211  37,565

Impairment for credit losses  (9,910)  (13,703)

Rental deposit  63,388  79,117

Other receivables  3,990  155,485

 89,679  258,464

Cost /
Valuation

Accumulated
depreciation
and
impairments

Carrying
value

Cost Accumulated
depreciation
and
impairments

Carrying
value

4 - 4 4 - 4

88,424 (65,912) 22,512 87,431 (45,272) 42,159

88,428 (65,912) 22,516 87,435 (45,272) 42,163

2013 2012

Opening
balance

Additions Disposals Depreciation Total

4 - - - 4

42,159 8,142 (1,590) (26,199) 22,512

42,163 8,142 (1,590) (26,199) 22,516

Opening
balance

Additions Depreciation Total

1 3 - 4

50,226 19,721 (27,788) 42,159

50,227 19,724 (27,788) 42,163
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS

  2013  2012

   R  R

4. CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of:

Cash on hand  459  -

Bank balances  554,232  63,073

 554,691  63,073

5. PROVISIONS

Reconciliation of provisions - 2013

Legal proceedings 

Provisions for workmen's compensation 

6. TRADE AND OTHER PAYABLES

Trade payables  97,976  424,373

Value Added Tax  230,504  105,350

Accrued employees expenses  46,544  22,384

Accrued bonus  50,841  -

Other accrued expenses  90,107  69,511

Study assistance  18,750  -

Deposit received  9,233  4,414

Accrued leave pay  15,782  39,867

 559,737  665,899

Inclusive in the VAT laibility is an amount of R155 484, for which the Company owed an amount from June 2011. The Company has 

made an application to the South African Revenue Service for the Voluntary Disclosure Programme. The outcome of the said process 

is unknown and hence the possible penalties of R18 162 has been provided. In addition a contingent liablility has been disclosed in 

the contingent liability note

(Refer to Note 15).

7. REVENUE

Rental income  74,850  86,914

Interest received  -  2,119

Funding received from Eastern Cape Development Corporation  2,426,316  1,700,000

Funding received from Amathole District Municipality  125,000  375,000

 2,626,166  2,164,033

Opening
balance

Additions Reversed 
during the
year

Total

5,000 - (5,000) -

- 10,696 - 10,696

5,000 10,696 (5,000) 10,696
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS

  2013  2012

   R  R

8. OPERATING SURPLUS (DEFICIT)

Operating Surplus/(deficit) for the year is stated after accounting for the following:

Depreciation on property, plant and equipment  26,199  27,787

Employee costs  1,106,723  1,030,328

9. AUDITOR'S REMUNERATION

Current year  35,515  20,900

 35,515  20,900

Audit fees are recorded in the year the audit is completed.

10. FINANCE COSTS

Trade and other payables  263  511

Late payment of Value Added Tax and PAYE  34,553  2,820

 34,816  3,331

11. TAXATION

The Company is currently registering for non profit taxation status. Should the process not be approved, the current assessed tax 

loss at 29 February 2012 amounts to R1 010 464.

12. CASH GENERATED FROM (USED IN) OPERATIONS

Surplus (deficit) before taxation  403,652  (1,013,284)

Adjustments for:

Depreciation  26,199  27,787

Gain on diposal of assets  (5,373)  -

Finance costs  34,816  3,331

Movements in provisions  5,696  5,000

Changes in working capital:

Trade and other receivables  168,785  (97,881)

Trade and other payables  (106,162)  444,055

 527,613  (630,992)
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS

  2013  2012

   R  R

13. DIRECTORS' REMUNERATION

Executive

2013

 Emoluments  Total

P D DLAMINI  737,120  737,120

2012

 Emoluments  Total

P D DLAMINI  659,322  659,322

The Non-Executive Directors do not receive an allowance for their duties.

14. GOING CONCERN

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This basis 

presumes that funds will be available to finance future operations and that the realisation of assets and settlement of liabilities, 

contingent obligations and commitments will occur in the ordinary course of business.

The ability of the Company to continue as a going concern is dependent on a number of factors. The going concern is dependant on 

the continued support of the funders.

15. CONTINGENT LIABILITIES

Telkom

There is an amount claimed from Telkom for telephone expenses after the Company had moved premises. This amounts to a possible 

claim of R22 000.

South African Revenue Service

The Company has not settled a VAT liability for the June 2011 period of R155 484. Penalties to the extent of R18 162 have been 

provided (Refer to note 6). Additional penalties issued by the South African Revenue Services may result due to the incorrect 

treatment of grant funded income.
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS

  2013  2012

   R  R

16. OPERATING LEASE ARRANGEMENTS

Commitments - lessee (expense)

Within 1 year  R 92 353

Within 2-5 years  R 142 624

 R 234 978

This is for the current premises at the ELIDZ Science and Technology Park. The operating lease is for 3 years with an annual 

escalation clause of 8%.

Commitments - lessor (income)

Within 1 year  R 43 544

This is for the rental income from the incubates from 1 January 2013 to 1 January 2014.

17. RELATED PARTIES

P. Dlamini is employed at ECITI as the Executive Manager and was granted the study assistance loan in May 2012 of R25 000, of 

which there is an outstanding balance of R6 250 as at 28 February 2013. P. Dlamini was paid a director's remuneration during the 

year. Refer to note 13.
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DETAILED INCOME STATEMENT

  2013  2012

 Notes  R  R

REVENUE

Rental Income   74,850  86,914

Funding received from Amathole District Municipality   125,000  375,000

Interest received   -  2,119

Funding received from Eastern Cape Development Corporation   2,426,316  1,700,000

TOTAL REVENUE  7  2,626,166  2,164,033

OTHER INCOME

Surplus/ (Deficit) on disposals   5,374  -

Expenses (Refer to page 21)   (2,193,072)  (3,173,986)

Operating surplus (deficit)  8  438,468  (1,009,953)

Finance costs  10  (34,816)  (3,331)

Surplus (deficit) for the year   403,652  (1,013,284)
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DETAILED INCOME STATEMENT

  2013  2012

 Notes  R  R

OPERATING EXPENSES

Accounting fees   98,899  167,188

Administration fees   20,874  33,623

Annual stakeholders event   -  5,511

Auditor's remuneration  9  35,515  20,900

Bad debts   22,364  37,033

Bank charges   6,626  5,821

Catering and refreshments   9,335  46,645

Cleaning   12,275  30,404

Computer expenses   34,566  76,159

Conference fees   29,178  75,455

Consulting fees - management   11,912  83,700

Courier and postage   86  11,107

Depreciation   26,199  27,787

Electricity and water   56,133  33,531

Employee costs   1,106,723  1,030,328

Exhibition and gala dinner   35,173  107,239

Gifts   -  138

Hire of indoor plants   3,660  590

Hire of office equipment   23,310  21,245

Incubates - training and development   25,000  -

Insurance   5,472  4,022

Interest and penalties   -  14,700

Legal expenses   1,495  22,017

Legal fees   (1,102)  164,860

Marketing and branding   1,657  137,601

Printing and promotional costs   10,372  73,286

Printing and stationery   40,521  50,283

Rent paid   268,759  484,759

Repairs and maintenance   9  139

Security   1,519  10,955

Subscriptions   6,928  5,732

Telephone and fax   59,870  76,675

Training and development   79,604  66,761

Travel and accommodation   149,444  247,792

Workmen's compensation   10,696  -

TOTAL OPERATING EXPENSES   2,193,072  3,173,986
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