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THE NUMBER ONE BENEFIT OF INFORMATION 

TECHNOLOGY IS THAT IT EMPOWERS PEOPLE TO 

DO WHAT THEY WANT TO DO. IT LETS PEOPLE 

BE CREATIVE. IT LETS PEOPLE BE PRODUCTIVE. IT 

LETS PEOPLE LEARN THINGS THEY DIDN’T THINK 

THEY COULD LEARN BEFORE, AND SO IN A SENSE 

IT IS ALL ABOUT POTENTIAL.   Steve Ballmer
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ABOUT US
THE EASTERN CAPE INFORMATION TECHNOLOGY INITIATIVE (ECITI) 

IS A NON -PROFIT COMPANY, ESTABLISHED BY THE EASTERN CAPE 

DEVELOPMENT CORPORATION (ECDC) IN 2004. IT WAS SETUP TO 

FACILITATE THE SUSTAINABLE DEVELOPMENT FOR SMALL, MICRO AND 

MEDIUM ENTERPRISES (SMMES) IN THE INFORMATION COMMUNICATION 

AND TECHNOLOGY (ICT) AND FILM SECTORS IN THE EASTERN CAPE.

ECITI programmes are designed to stimulate the Eastern Cape’s ICT sector 
with the aim to position the province as one of Africa’s leading centres for 
ICT excellence. 

ECITI’s strategic thrust is informed by the company’s vision and mission 
statements: 

VISION 

A champion for a connected, empowered and informed Eastern Cape.

MISSION

An innovative agency that promotes the use of information and 
communication technologies to effect positive social change, socio-
economic development, employment creation and poverty eradication, 
through providing support, mentorship, infrastructure and promoting 
entrepreneurship.

STRATEGIC GOALS

Developing strategic partnerships that promote 
innovation and connectivity for development.

Promoting ICT infrastructure roll-out in rural and 
other underserved areas.

Supporting entrepreneurship in the ICT sector 
thus creating job opportunities.

Building an efficient and effective organisation.
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STRATEGIC FOCUS AREAS

ECITI’s strategic focus areas are the basis for an 
implementation framework that is designed to 
create alignment between strategy and operations.

INCUBATION
General business incubation services 
aimed at building competitive enterprises 
at the core  of ECITI’s operations. 

STRATEGIC PARTNER
Collaborating with the public and private sectors and academia, 
promoting the use of ICT as an enabler in creating wealth  and 
delivering services to the people of the Eastern Cape.

CHAMPION
An active advocacy role that positions ECITI as a leading institution 
in encouraging uptake and usage of ICT as well as support for 
rolling out ICT services and infrustructure in the Eastern Cape.

INNOVATION
As a solutions provider that can offer both 
public and private sector a collaboration 
platform in support of closing the digital 
divide in the Eastern Cape.

GOOD GOVERNANCE
Commitment to efficiency and 
effectiveness, ensuring compliance with 
legislative framework through excellent 
organisational governance.
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ECITI’s incubation programme is at the centre of its development strategy. 
The two-prong programme, focusing on infrastructure and business support 
services, assists early-stage development of ICT and film entrepreneurs 
from previously or historically disadvantaged backgrounds including 
women, youth and the disabled.

Business incubation is designed to accelerate successful development of 
entrepreneurial companies through various support resources and services 
offered in the incubation hub through its network of contacts.

BUSINESS SUPPORT SERVICES

• Business mentorship and coaching
• Business advisory support services
• Skills development programmes
• Workshops and seminars in business and financial management
• Networking forums
• Linkages to local and international markets, funders, potential investors,   
 industry experts and academia
• Linkages for technology commercialisation and support with regulatory  
 compliance 
• Assistance with intellectual property management
• Information resources (journals and publications)

INFRASTRUCTURE AND SHARED SERVICES

• Office infrastructure – training, meeting and boardrooms
• IT infrastructure such as internet connection as well as photocopier,  
 scanning and printing services
• Shared reception and administration services

SELECTION AND ENTRY CRITERIA

A start-up may enter or leave at any stage, or progress through all four 
stages of incubation. The movement between the phases is determined 
by incubator management and depends on the development level of the 
business at that time.

GRADUATION

Entrepreneurs who graduate from the incubation programme have either:
• Met all the business growth milestones or;
• Have progressed beyond the incubator’s capacity to provide  
 sufficient value.

OTHER EXIT CRITERIA

A termination of the contract is discussed in cases where:

• Milestones that should have been reached at specific intervals are not  
 met, and corrective actions are taken without progress;
• Misconduct or violation of incubation rules, codes of practice  
 and ethics;
• Lack of commitment and/or failure to fully participate in the programme;
• The incubated enterprise stops trading;
• The maximum three-year period of being part of the incubation  
 programme has been reached; and
• Failure to comply with ECITI’s reporting requirements.

INCUBATION PROGRAMME

PIPELINE DEVELOPMENT (ONGOING)
Awareness, outreach initiatives and recruitment 

LAUNCH PAD 3 - 6 MONTHS
Developing business plans and business registration 

SEED 6 - 18 MONTHS
Increased sustainable revenue streams and positioning for 
growth and expansion 

EGROWTH 6 - 12 MONTHS
Increased sustainable revenue streams and positioning for 
growth and expansion 

ACCELERATOR 12 - 36 MONTHS
Increased sustainable revenue streams and positioning for 
extending financing/investment, globalisation, brand equity 
and management

STAGES OF INCUBATION
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INCUBATION MODEL

EVALUATION
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CHAIRPERSON’S 
FOREWORD

THE 2014/15 FINANCIAL YEAR SERVED AS A BASIS FOR STRATEGIC 
REFLECTION AND APPRAISAL OF THE TEN YEARS OF HARD WORK AND 
DEDICATION AIMED AT ENSURING THAT THE EASTERN CAPE INFORMATION 
TECHNOLOGY INITIATIVE (ECITI) REMAINS A TRUE CHAMPION FOR A 
CONNECTED, EMPOWERED AND INFORMED EASTERN CAPE.

ECITI achieves this through an incubation system which provides the 
requisite platforms and channels for small businesses in the ICT and 
film sectors to flourish by opening up space for them to focus on their 
technical acumen and key competencies. In essence, the idea behind 
ECITI’s incubation programme is providing small businesses with a physical 
space to do business, a range of networking opportunities for business 
development while they focus on the delivery of innovative solutions to the 
country’s most pressing challenges. 

The idea of incubating those enterprises plying their trade in the information 
and communication technologies is a deliberate one. It is informed by the 
ever-growing reality that information communication technology is now the 
basis for innovative and inventive solutions to global challenges. Not only 
is the sector a stimulator for other economic sectors, it is a catalyst for 
continued growth and development. As such, for its parent company, the 
Eastern Cape Development Corporation (ECDC), the establishment of a 
vehicle dedicated to growing innovative enterprises in this sector became 

an absolute necessity. This is particularly important for a province as 
underserved as the Eastern Cape.

Perhaps, more than any other province, the Eastern Cape stands to 
benefit the most from a bustling and robust ICT sector underpinned by 
entrepreneurs who are able to build innovative solutions particularly for 
the underserved and underdeveloped regions of this vast province. By 
and large, while ECITI is pleased with the journey it has travelled and the 
achievements it claims, it recognises the immense challenges that it still 
faces in order to achieve its ultimate vision of championing a connected, 
empowered and informed Eastern Cape.

As such, during the period under review, the board identified three critical 
areas that threatened to erode ECITI’s achievements generated over 10 
years of grit and hard work.  These three areas are largely the need for 
expansion, funding limitations and stakeholder mobilisation. 
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R2.6m
FUNDING FROM 

ECDC

R895,000
FUNDING FROM 

THE dti

As a provincial agent of socio-economic change, 
ECITI has plans to push its operations beyond its 
East London head office to underserved areas such 
as OR Tambo and Chris Hani. There is a compelling 
need to drive the establishment of these offices 
in these areas which are key nodes which have 
substantial prospects for emerging entrepreneurs 
which need ECITI support. 

EXPANDING FOOTPRINT

For example, there is a compelling case for the OR Tambo region where 
the Department of Telecommunications and Postal Services launched a 
national broadband initiative in support of the National Health Insurance 
(NHI). This presents an exciting opportunity for ICT entrepreneurs in that 
region to share the spoils from lucrative ICT contracts that might emerge in 
the establishment and actualisation of the NHI. 

However, a platform such as ECITI is necessary to provide the essential 
support to entrepreneurs to ensure they are able to focus on their  
core business.  

STAKEHOLDER MOBILISATION

While the board has resolved with management to make this a rallying 
point, it has taken the decision to intensify its stakeholder mobilisation and 
awareness activities to build an acute understanding of the ICT and film 
sectors and their empowering role.

FUNDING ALLOCATIONS

In addition, funding limitations have played a central role in ECITI’s inability 
to extend its regional footprint. While previous funding approvals were 
secured from the Department of Trade and Industry (the dti), the funds 
only materialised at mid-year impacting negatively on the agency’s ability 
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to deliver. Municipalities were also not in a position to contribute toward 
the plans. 

However, ECITI is delighted that the dti came on board on its own accord 
and allocated funding for its incubation activities at a time when the board 
was mulling over the agency’s position as a going concern. 
In essence, the limitations in funding affected the number of enterprises 
ECITI could bring into incubation activities. This led to missed targets. In 
addition, funding uncertainty also had the effect on human capital.

However, we are pleased with the ECDC-approved funding of R2.6 million in 
the review period toward ECITI’s incubation activities. In the first quarter of 
the year, ECITI also received a funding allocation of R895,000 from the dti 
which should go some way in expanding the incubation programme. 

As a highlight, while ECITI has traditionally been 
strong on ICT, there was a notable increase in 
activity in the film sector. The agency has roped in 
a number of role players in the film sector which 
has opened up the space for ECITI to play a central 
role in the sector as well as filling gaps that exist 
within the value chain.

INFLUENCE CONVERSATONS

Through its various deliberation platforms, ECITI has affirmed the need 
to influence conversations of ICT as a standalone sector which supports 
government programmes. Work is being done to establish buy-in of 
government departments to support the sector. There exists an opportunity 
to build awareness and education on how ICT can transform every sector 
and department. There currently exists scant knowledge and understanding 
from a service delivery point of view and appreciation of what ICT can do to 
accelerate government delivery. 

The application of ICT has the empowering ability to reduce transport and 
opportunity costs particularly for those people who reside in the rural 
hinterland far from urban centres.

FUTURE FOCUS

Subsequently, the board also resolved that one of its key strategic thrusts 
is an advocacy role which seeks to engage government at a senior level to 
appreciate ICT as the golden thread to accelerate growth and development. 
In terms of its stakeholder engagement activities, ECITI is pleased with 
the relationships it has established with ICT and film players such as the 
Universal Service and Access Agency of South Africa (USSASA), Sentech 
and the South African Broadcasting Corporation (SABC). 

In addition, while the focus has been on bringing government on board 
to fast-track and accelerate demand for products offered by ECITI 
entrepreneurs, there is a strong focus on improving and mobilising 
private sector partnerships while maintaining existing relations and ties. 
In an environment characterised by fiscal constraints and cuts in funding 
allocations to entities, ECITI should also be creative in mobilising funding 
from other sources such as the private sector. For example, mobile operators 
are expressing a keenness to invest in incubation programmes.

APPRECIATION

Finally, I extend my gratitude to the Board of Directors of ECITI for their hard 
work and commitment in the face of a challenging policy and operational 
environment. Their resolve to weather the storm is admirable and should 
bode well for ECITI’s future prospects. 

I would also like to extend my appreciation to the executive management 
and the team at ECITI for their energy and robust engagement in ensuring 
that ECITI can do more with the little that it has. I also extend my thanks to 
our various funders such as the ECDC and the dti without whom ECITI would 
cease to exist. Lastly, the board appreciates the efforts and contributions 
of all its stakeholders who have been an able support ECITI in the last ten 
years.

NOLUDWE NCOKAZI
Chairperson of the Board
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EXECUTIVE MANAGER’S 
REPORT

THE PERIOD UNDER REVIEW HAS PROVIDED A BASIS TO REDEFINE THE 
EASTERN CAPE INFORMATION TECHNOLOGY INITIATIVE’S (ECITI) VALUE 
PROPOSITION, WHICH IS PRIMARILY COMMITTED TOWARDS BUILDING BROAD 
INFORMATION COMMUNICATION TECHNOLOGY (ICT) ECOSYSTEMS THAT ARE 
ABLE TO RENDER 360-DEGREE SUPPORT TO THE DEVELOPING ICT SECTOR.

As these ecosystems are intended to provide soluble retorts in not only 
addressing sectoral needs, our efforts in the past year were geared to 
driving innovation to unlock economic potential within the province. Our 
approach and programmatic support aims to encourage the creation of real 
wealth for entrepreneurs, and most importantly, establish much needed 
markets for products and services they offer.   

As such, ECITI sought to stimulate both the ICT and film industries by 
lending appropriate support to government’s policy frameworks and sector 
development strategies, as well as support to budding entrepreneurs. 
This paved way for discussions on strengthening the agency’s mandate; 
underpinned by the crucial role the agency has to play in stimulating the ICT 
sector, particularly the dormant activity of telecommunications and mass 
media within the Eastern Cape.

This move has unraveled the need to provide further support to emerging 
enterprises in the sector as it has become apparent that more work needs 
to be done in positioning ICT as an economic driver and catalyst for change, 
efficiency and service delivery. 

BUILDING NETWORKS, WIDENING REACH 

The review period commenced with introductions to various stakeholders 
as ECITI’s incoming executive manager  in an effort to bolster its role within 
the sector. As plans to establish presence in the Chris Hani and OR Tambo 
districts were coming to fruition as the year came to an end; establishing 
networks and partners within these areas therefore took precedence. 

An important driver for our stakeholder engagements during this period 
was to give stakeholders a holistic and firm understanding of ECITI’s four 
strategic thrusts, namely: 
-  incubation which focuses on providing support to entrepreneurs in the  
 ICT, mass media and telecommunications sector; 
-  promoting the innovative use of technology as an instrument of  
 economic growth; 
-  playing an active advocacy and lobbying role to promote connectivity  
 for socio-economic development; 
-  strengthening partnerships to promote infrastructure rollout in rural  
 and other underdeveloped areas; as well as 
-  building an effective and efficient organisation.
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In recent years incubation took precedence over other key strategic thrusts of 
the organisation, and ultimately inhibiting the survival of incubated enterprises 
beyond incubation. The failure to yield business growth milestones coupled with 
other inherent sectoral challenges associated with ICT infrastructure rollout; and 
the absence of coordination activities throughout the province thus encouraged 
the organisation to strengthen its value proposition. 

As such, the year under review was committed towards asserting the 
organisation’s strategic imperatives, promoting collaborations, forging new and 
strengthening existing partnerships as well as peddling funding opportunities. 

REFLECTIONS

As an organisation committed towards promoting 
the innovative use of ICT as a means of effecting 
positive social change, socio-economic development, 
employment creation and poverty eradication through 
providing support, mentorship, infrastructure and 
promoting entrepreneurship; ECITI prides itself over the 
experience gained in incubating enterprises.

However, the presented period was not without daunting challenges which 
made planning and implementing initiatives for the organisation detrimentally 
thwarting. For instance, the culmination of the Eastern Cape ICT Strategy period 
in 2014 and collapse of Innovate Eastern Cape (former Eastern Cape Innovation 
Hub) ultimately meant the unavailability of structural support for ECITI’s efforts 
to stimulate the sector and assist incubated enterprises. These external issues 
have impacted on the organisation as these have exacerbated lack of institutional 
support for incubation and running operations on limited resources.

During the 2014/15 period, the shrinking market has impacted incubated 
enterprises in reaching the desired progress; which ultimately meant stagnant 
turnover and lack of new employment opportunities. 

However, ECITI has further spearheaded its efforts of promoting infrastructural 
rollout in rural and other regions by broadening its reach with the upcoming 
opening of its Chris Hani District Municipality (Queenstown) office in June 2015. 
By the end of the review period, the organisation had also started working 
towards the launch of its OR Tambo District Municipality (Mthatha) office, which 
is due for operations in January 2016. This move is a stepping stone in taking the 
organisation to other parts of the province; reducing opportunity costs as clients 
would have access to ECITI services within their areas of trade.

QUEENSTOWN
OFFICE

JUNE 2015

MTHATHA 
OFFICE

JANUARY 2016
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Though faced with these challenges, ECITI still prides itself in being a 
pioneer in the incubation space. Such efforts include a pipeline of projects 
with Amathole Economic Development Agency (Aspire); Ikamva National 
e-Skills Institute and the East London Industrial Development Zone (IDZ) 
as pillars for promoting innovation and connectivity for development; 
KwaZulu Natal-based KDBS to introduce an innovative digital transaction 
platform called ‘Payment Tracker’; and Gauteng-based economic hub, 
New Generation Mindset, to encourage partnerships between incubated 
enterprises in the two provinces. 

In addition, the 2014/15 financial year offered incubated enterprises 
with the opportunity to engage in high value linkages. This included a  
20-day networking workshop in China for Vamuch Multimedia through the 
Chinese Ministry of Commerce; film enterprises attending the National 
Film and Video Foundation (NFVF) workshops during the Grahamstown 
National Arts Festival; web and app developers attending the Android 
Mobile Application Development workshops, and a group of our  
resident enterprises presenting a media integration proposal to the Eastern 
Cape Office of the Premier amongst others.

Not enough emphasis can be placed on the need to invest further in the 
province’s film and television industry, as we see the province strengthening 
its position to be a desirable shooting location for producers because of 
its scenic locations. Hence we welcome initiatives such as the Ginsberg 
Film Festival at the heart of Black Consciousness Movement founder Steve 
Biko’s home of birth; as such platforms showcase local productions and 
provide a stage to tell the untold stories harboured by this iconic province. 

SECTOR STIMULATOR

While incubation remains ECITI’s core business, the organisation also 
plays an advocacy role in lobbying for the roll out of ICT infrastructure 
and services; as well as in being the prime strategic partner for ICT in the 
Eastern Cape.

Bearing in mind the related challenges that have overshadowed the sector’s 
advancement, ECITI has had to step-up and take a more prominent role in 
the delivery of a vibrant Eastern Cape ICT ecosystem. 

The idea is to build a broad ICT ecosystem for the province, which would 
ensure industry competitiveness, delivering on the aspirations of the 
National Development Plan. This would focus mainly on providing decent 
employment through inclusive economic growth, ensuring a skilled 
and capable workforce to support an inclusive growth path and the  
development of an efficient, competitive and responsive economic 
infrastructure network. 

However, the ubiquity in ICT means that ECITI should actively seek 
to source solutions from provincial industry players that would 
assist government with delivering on its mission. Nevertheless, ECITI 
has committed itself in contributing to various existing provincial 
and regional bodies dedicated to promoting entrepreneurship as 
well as the advancement of ICT and innovation, which include: the 
Eastern Cape Provincial SMME Forum, the Eastern Cape Provincial  
Innovation Task Team, the Eastern Cape ICT Working Group and the Eastern 
Cape ICT Forum.

FUNDING

The Eastern Cape Development Corporation 
(ECDC) committedly advanced a sum of  
R2.6 million towards the organisation’s operations 
during the review period. In the first quarter, 
ECITI received a R895,000 injection from the 
Department of Trade and Industry (dti); enabling 
ECITI’s expansion efforts to roll out its services to 
other parts of the province. 

As ECITI, we are grateful to ECDC as it has not wavered in its funding 
allocations to the agency over the years. However, we will persistently 
advocate for other financial resources in order to service a wider pool of 
deserving entrepreneurs. 

OPERATIONAL EXCELLENCE

Though support for incubated enterprises has been intermittent owing to 
the absence of an enterprise development manager, ECITI stands steadfast 
in being a champion in support of rolling out ICT services. However, limited 
funding and the loss of key personnel enforced limitations in our output. 

Performance in the review period was inhibited by challenges which meant 
some of our targets were not met. A 69% decline in the turnover generated 
by incubated enterprises was one of the missed targets - R2.7 million 
recorded in this period from last year’s R8.6 million.  

Undeniably falling short of ECITI’s R10 million target by the enterprises, 
the underperformance can largely be attributed to the 79% of SMMEs at 
the Launch pad stage of incubation, and which focuses on converting their 
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ideas into bankable business plans. However, turnover should improve in 
the new year as several new entrant companies should begin to establish 
revenue streams from 2015/16 onwards.  

Another challenge is that new-entrant businesses are competing with 
bigger and franchised enterprises that can offer more competitive pricing. 
This has seen a number of enterprises being bullied into making a paltry 
profit; however ECITI’s effort to encourage collaboration between the 
incubated enterprises allows for competitive participation amongst the 
group of enterprises.

Of our 24 incubated enterprises, 79.17% are based in the Buffalo City Metro 
with 8.33% in Chris Hani and Amathole districts; and OR Tambo with only 
4.17%. A third of the 24 enterprises have women (co)owners and 42% are 
youth-owned. Collectively, the incubated enterprises created 40 jobs in the 
last year. 

ECITI also conducted a gap analysis study during this period to get full 
comprehension of the challenges faced by the incubated enterprises. 
Consequently, the organisation tabled intervention plans for implementation 
in 2015/16. This will entail compiling enterprise development plans for 
each business entity and introducing tighter monitoring and performance 
evaluation for each enterprise.

Moreover, ECITI continues to offer training and mentorship opportunities 
to its enterprises in an effort to improve their business management and 
development skills as well as networking acumen. One such offering is the 
longstanding partnership with ICT solutions giant, Dimension Data.

The strategic agreement with Dimension Data provides capacity building 
focusing on compliance and tax, bookkeeping, tender processes, financing 
the business, financial management, human resource management, 
marketing, personal financial management and business management. 
Vamuch Multimedia, Geneouse Photo Studio and Neatness Project 
Computers successfully completed the programme in the review year and 
were awarded with certificates and brand new laptops. 

In addition, fibre optics company FibreCo Telecommunications selected 
two ECITI enterprises to participate in its internationally-accredited fibre 
optic training programme.

Other support programmes that benefitted ECITI enterprises included best 
practice skills development consulting training, apps for higher education 
workshops, Eastern Cape ICT Summit and SMME Conference to name  
but a few.

FUTURE PROSPECTS

After piloting the prospect of encouraging incubated enterprises to 
work together on collaborative projects; a consortium comprising ECITI 
enterprises was in the process of being setup at the end of the review 
year. The group will pursue projects and develop innovative solutions that 
no single incubated company could tackle on its own. Through fostering 
collaborations, ECITI seeks to assist enterprises with understanding that 
there is limited value in working in silos. 

Additionally, ECITI intends to rollout its full incubation services at its satellite 
offices; which would not only assist enterprises to becoming sustainable 
and profitable, but would also place them in a favourable position to 
develop innovative products and services that address the needs and 
exploit dormant opportunities within their communities. 

The future looks quite promising for the organisation and its clients; mainly 
because ICT is a grossly undervalued sector, and our effectiveness would 
be gauged by how far the organisation can go in positioning ICT as a tool 
for socio-economic development. 

APPRECIATION

I would like to express my utmost gratitude to the ECITI board for its wise 
counsel and leadership led by chairperson, Noludwe Ncokazi. Likewise, I 
would also like to extend my appreciation to ECDC for the long-standing 
funding role it has played in supporting ECITI’s mandate. Moreover, I would 
like to thank our various partners from both the private and public sectors 
for supporting the advancement of ECITI’s agenda. Lastly, I would like 
to thank the ECITI team for its unwavering commitment to ensuring the 
organisation delivers on its mandate, as well as the incubated enterprises 
who continually show tenacity in these trying economic times.

MNCEBI THAMIE RAYMOND MGWIGWI 
Executive Manager
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ECITI TEAM

MNCEBI MGWIGWI  
Executive Manager

OLGA DLUME
Services & Projects Coordinator

AYANDA NDINISE
Enterprise Development Manager

KUHLE MBADAMANA 
PA to the Executive Manager/Administrator

ZANDILE MAKINA
Incubation Coordinator: Queenstown

(Resigned June 2014) 
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APPOINTMENTS
The Personal Assistant to the Executive Manager/Administrator was 
appointed in November 2014.

RESIGNATIONS
The Enterprise Development Manager resigned June 2014.

TRAINING 
The Enterprise Development Manager and Queenstown Incubation 
Coordinator participated in an ECDC-facilitated workshop on business 
start-ups and business counselling. 

EMPLOYMENT EQUITY     

OCCUPATIONAL LEVEL AFRICAN FEMALE WHITE FEMALE AFRICAN MALE WHITE MALE

Executive management    1 

Professionally qualified and experience specialists 

and mid-management   1 

Skilled technical and academically qualified workers, 

junior management and supervisors 2   

INCUBATION COORDINATOR 
- MTHATHA (Vacant)

INCUBATION COORDINATOR 
- QUEENSTOWN

SERVICES & PROJECT
COORDINATOR

ACCOUNTANT
(Vacant)

EXECUTIVE MANAGERPERSONAL 
ASSISTANT/

ADMINISTRATOR

ENTERPRISE DEVELOPMENT MANAGER
(Vacant)

OPERATIONS MANAGER
(Vacant)

ADMINISTRATOR
(Vacant) ADMINISTRATOR

OFFICE ASSISTANT
(Vacant)
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IF YOU GIVE PEOPLE TOOLS, AND THEY USE 

THEIR NATURAL ABILITY AND THEIR CURIOSITY, 

THEY WILL DEVELOP THINGS IN WAYS THAT WILL 

SURPRISE YOU VERY MUCH BEYOND WHAT YOU 

MIGHT HAVE EXPECTED.   Bill Gates
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PERFORMANCE 
AGAINST PLANNED 
TARGETS

STRATEGIC
FOCUS AREA

MEASURABLE
OBJECTIVES

KEY PERFORMANCE
INDICATORS

ANNUAL 
TARGET

ACTUAL
TARGET

REASON FOR
VARIANCE

To promote ICT 
usage for economic 
development 

Use of ICT solutions to 
improve businesses in other 
sectors

1 1 Collaboration with Border Kei Chamber of 
Business and Shirlcorp to produce a digital 
events calendar

Number of ICT and/
or innovation projects 
supported

2 2 Founding of Sakh’iingcali with incubated 
enterprises. 

Development of ICT hubs with Aspire.

Number of entrepreneurs 
trained on innovation

10 0 Training could not be executed owing to 
budgetary constraints. 

Number of entrepreneurs 
that participate in an 
innovation competition

4 0 No new intellectual property developed by 
enterprises.   

IN
N

O
VA

TO
R
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STRATEGIC
FOCUS AREA

MEASURABLE
OBJECTIVES

KEY PERFORMANCE
INDICATORS

ANNUAL 
TARGET

ACTUAL
TARGET

REASON FOR
VARIANCE

To increase awareness 
for available incubation 
services

Increased number of 
incubated enterprises at East 
London and the two satellite 
centers (Queenstown and 
Mthatha)

35 24 Seven new enterprises joined the incubation 
programme.  

Non-availability of funding for marketing meant 
ECITI could not promote incubation to potential 
SMMEs for incubation.  

New recruits achieved through public relations 
interventions.

To provide effective  
life-cycle support 
system to incubates

Broad awareness of socio-
economic impact made by 
providing incubation services

Set baseline 0 Not achieved due to no funds available to 
commission study. 

Growth in the number of jobs 
created (full time)

38 40

Increase in turnover of 
incubated enterprises

R10m R2.7m With 79% of incubated enterprises at the Launch 
pad stage which largely focuses on converting 
ideas into bankable business plans; this 
contributed to the target not being met. 

No enterprise development plans were developed 
to assist enterprises with their growth.  
Shrinking markets for ICT and film companies.

% of companies moving 
through progression in the 
various stages of incubation

20%  
(stage to stage 
movement)

13% Three enterprises recommended to migrate from 
their respective stages, namely: Amava, Lym Myl 
and On the Record. 

5%  
(incubation lifecycle 
of at least 18 
months)

8% Two enterprises recommended in the e-Growth 
stage are ready for graduation. 

To ensure customer 
satisfaction (effective 
and efficient incubator 
programme)

Achieve positive rating 
(3+) through a customer 
perception survey

3  
(1 - not satisfied,  
3 - satisfied and  
5 - very satisfied) 

3

To support the 
development of the 
media, broadcasting 
and film industry

To respond to specific needs 
of the media, broadcasting 
and film industry 

1 
(Detailed support plan 
& implementation)

0 Consultative process for the development of 
the plan was initiated with the Eastern Cape 
Community Radio Forum. 

Host a film competition 
anchored by a higher 
education partner

1 MoU 0 The project remains in the pipeline with partners 
such as Radio Yabantu and Tru-FM having 
committed for 2015.

IN
C

U
BA

TO
R
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STRATEGIC
FOCUS AREA

MEASURABLE
OBJECTIVES

KEY PERFORMANCE
INDICATORS

ANNUAL 
TARGET

ACTUAL
TARGET

REASON FOR
VARIANCE

To leverage resources 
and opportunities from 
government, academia, 
research institutions 
and industry

Number of collaborative 
projects

2 2 Collaborated in delivering the Eastern Cape ICT 
Summit. 

Partnered with iNesi for the Android App 
development workshop and social media training.

Financial resources 
mobilised

R7.5m R3.9m Partnership agreement signed with one 
institution to jointly implement ICT support in 
rural areas.

To create a visible 
brand well known for 
its championing role in 
support of ICT

The ECITI brand and what it 
stands for is well known and 
accepted

1  
(integrated 
marketing and 
communication 
strategy is 
developed)

1 Strategy developed and implemented to some 
degree.

Achieve brand equity 1  
(brand equity survey)

0 No funding available to undertake study.

Build ECITI 
organisational capacity 
for delivering on its 
mandate

Fully populated organogram 1  
(HRM strategy 
developed and 
a review of HR 
policies) 

1 

Staff development 
programmes to promote 
retention

0%  
(staff turnover)

12% Reviewed HR policies and procedures to support 
the growing organisation. 

Performance contracts and staff development 
plans developed.

To promote good 
governance and 
strengthen internal 
controls

Unqualified audit report 100% 100% Received unqualified audit opinion. 

Risk register 100% 50%

PA
RT

N
ER

C
H
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OPERATIONAL 
PERFORMANCE REVIEW  
2014/15 HIGHLIGHTS

JOBS CREATED

40
TARGETED JOB CREATION

72%

62% decrease
from last year’s 106

TURNOVER

R2.7m

69% 
decrease
from last 
year’s 
R8.6m

With 79% of SMMEs at the Launch pad stage 
which largely focuses on converting ideas into 
bankable business plans; this contributed to 
the target not being met in the review year. 
However, turnover should improve in the 
new year as several new entrant companies 
should begin to establish revenue streams 
from 2015/16 onwards.  

Deviation from targeted 144 jobs can be 
attributed to the non-revenue generation stage of 
19 enterprises (at Launch pad stage) as well as 
the seven SMMEs which exited the programme.

NUMBER OF INCUBATED 
ENTERPRISES

24
14% increase
from last year’s 21 SMMEs

32% deviation
from targeted 35 SMMEs 
for 2014/15

7 SMMEs exited the 
programme in 2014/15
thus contributed to the 
deviation from target
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STAGES OF INCUBATION

19 1LAUNCH PAD 3SEED 1EGROWTH ACCELERATOR

REACH 
(ENTERPRISES 
PER DISTRICT)

4.17%CHRIS HANI

8.33%

ALFRED NZO

AMATHOLE

8.33%

JOE GQABI

NELSON MANDELA BAY

BUFFALO CITY

79.17%
CACADU

OR TAMBO

16% of turnover 42.73% of turnover 40.65% of turnover 0.44% of turnover
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While South Africa has been one of the early adopters of Africa’s technology 
sectors, the Joburg Centre for Software Engineering identify several 
challenges which inhibit the growth of the sector. Obstacles include limited 
numbers of matriculants and graduates in the STEM (science, technology, 
engineering and mathematics) disciplines, through to delayed or failed 
implementations of technology projects by government.

However, in recent years the South African 
government has shown real commitment to 
improving the sector’s 6% contribution to the 
country’s gross domestic product (GDP). As such, 
heeding to the demand for better service and growth 
in the sector, governments National Development 
Plan birthed Vision 2020 which encompasses a 
vision for South Africa’s ICT sector. 

Vision 2020 was strategically developed to: provide the roadmap to the 
industry’s long-term development and growth, making South Africa a 
leading country in the information era; entail the development by industry, 
in partnership with government, of a unified vision and strategy towards 
clearly defined goals and an aspirational vision of the industry to be 
achieved by 2020; and include research on various components of the 
sector; local and international factors to affect it.

SOCIO-ECONOMIC OVERVIEW
THE ADVENT OF KNOWLEDGE-BASED ECONOMIES OVER THE PAST TWO 

DECADES HAS SEEN SOUTH AFRICA LAGGING BEHIND OTHER AFRICAN 

NATIONS LIKE KENYA, NIGERIA AND EGYPT AS THESE COUNTRIES 

ARE PUTTING MUCH MORE EMPHASIS ON THE CONTRIBUTION THAT 

TECHNOLOGY PLAYS IN ECONOMIC GROWTH.

ICT = 6% NATIONAL GDP

ICT VISION 2020:

6%
BROADBAND 
PENETRATION100%

1million jobs
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Consequently, an industry forum comprising leading telecommunications 
companies was setup by the Department of Communication in 2011 to 
formulate ways, through ICT Vision 2020, to achieve 100% broadband 
penetration and one million jobs. These bold targets, although delayed due 
to cabinet changes, signal South Africa’s commitment towards meaningful 
participation in the global knowledge economy.

Importantly, the establishment of a Small Business Ministry also signals 
government’s commitment to see a transformed economy through 
effective development and increased participation of SMMEs and co-
operatives in the mainstream economy. Of significance is that the Small 
Business Ministry views ICT is an imperative part of economic growth as it 
has the potential to contribute significantly to employment creation.

LOCAL CONTEXT 

As the Eastern Cape faces formidable socio-economic challenges largely 
attributed to the sluggish global and national economy, ECITI has renewed its 
commitment to lending credible support to initiatives that seek to make use 
of ICT as a catalyst, tool or platform for social redress and economic growth. 

While the province continues to lag behind in 
terms of GDP, ECITI aims to champion ICT usage 
as a catalyst for open innovation, and promote  
the use of ICT to effect social change, socio-
economic development, employment creation 
and poverty eradication.

The catalytic nature of ICT is particularly key considering the country’s poor 
economic performance in the fourth quarter of 2014, and which was due to 
a contraction in the primary and secondary sectors’ real outputs as reported 
by the Eastern Cape Socio-Economic Consultative Council (ECSECC). 

Statistics South Africa (StatsSA) further reported that the unemployment 
rate in the province has fluctuated in the range of 24% and 29%. These 
rates have been recorded higher amongst the youth and females when 
compared to adults and male counterparts. ECSECC further amplified the 
distress faced in youth unemployment; projecting an increase from 43,000 
to 556,000 people who are actively looking for work, but could not find any. 
This officiated the province’s unemployment rate to 29.4%.

Consequently, according to StatsSA, the province recorded the third 
highest unemployment rate in the country; after Free State with 34.7% and 

Mpumalanga with 30.4%. The majority of this figure was found to be from 
the youth bracket. 

DEVELOPMENT OF ENTREPRENEURIAL CULTURE

In his 2014/15 address, MEC for Economic Development, Environmental 
Affairs and Tourism (DEDEAT) Sakhumzi Somyo signalled the growth of 
SMMEs in the province since 1996 and expressed the increasingly important 
role played by SMMEs in South Africa’s economy and development.

As such, following the establishment of the National Department for SMMEs, 
DEDEAT will review the Eastern Cape Provincial Strategy for Promotion of 
Entrepreneurship and Small Enterprises; as it seeks to play a major role in the 
further development and growth of the sector. The department has pledged 
continued support to SMMEs and co-operatives through its agencies and 
partners; in an effort to ensure an integrated and comprehensive approach 
to financial and non-financial support for the enterprises.

Considering the NDP’s bold target of 90% of new jobs to be created by 
SMMEs by 2030, this calls for government and private sector to enable 
growth and employment potential from this sector. 

However, the 2015 SME Insight Report by the South African Institute 
of Chartered Accountants (SAICA) indicates that SMMEs only start to 
meaningfully contribute to job creation when they grow to R2 million or 
more in turnover. The survey, conducted on 1,300 SMMEs, shows a strong 
relationship between longevity, growth and employment. 

29.4%
PROVINCE’S UNEMPLOYMENT RATE 

NDP TARGET:
NEW JOBS CREATED 
BY SMMEs BY 2030 90%
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INDUSTRY FOCUS
% OF ECITI ENTERPRISES BY SECTOR

WEB & APP 
DEVELOPMENT

12.50%

Maca 

SA Kinema Natto 

ShirlCorp Media

Abongile Computers

Afri Analytics 

Empire Computer 
Engineering

Intercomputers

Kasana Computer Skills

Khula Technologies 

Lym Myl

Neatness Projects 
Computers

Snongo Technologies 

Sytematic Technology 
Solutions (New)

Unakho Technologies

HARDWARE & 
SOFTWARE

45.83%

Amava Communication 

On the Record 

MEDIA & 
COMMUNICATION

8.33%

Geneous Photo Studio

Fast Lane

Mussero Productions 

SivuBuhle

Tekwini Media

Vamuch

FILM & 
PHOTOGRAPHY

25%

Grand Polytechnic 
Institute 

Runaways Skills Coop

LEARNING & 
INNOVATION

8.33%
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As such, ECITI plays an advocacy role in shaping and influencing 
conversations, debates and policy discussions about the use of ICTs in 
the province. Through the establishment of appropriate ecosystems that 
stimulate the sector, ECITI intends to mobilise value chain partners in areas 
such as academia and research, private sector, developmental funding 
institutions as well as government and its agencies.

As a business incubator and industry champion, ECITI is well-equipped to 
exploit the entrepreneurial spirit entrenched within the youth to redress 
the province’s economic landscape. Through its enterprise incubation 
programme, ECITI is committed to encourage entrepreneurship by 
positioning the youth as job creators instead of job seekers. Accordingly, 
a third of its 24 enterprises in the programme have women (co)owners 
and 42% are youth-owned. Collectively, these enterprises created 40 jobs  
in the review period.

INCUBATION LIFECYCLE 

In this period, Lym Myl Investments and On the Record EC demonstrated 
that they were ready to graduate from the incubation programme as they 
met all business growth milestones. 

Established by Lubabalo Nontsele and Mfundo Tsheketshe in 2006, Lym Myl 
Investments has evolved into a holding company with four entities trading 
in its fold, namely: Lym Myl Technologies, Lym Telecoms, Lym Designs 
and Printing, as well as Lym Distribution. Operating from Queenstown, the 
company has shown impressive growth in its nine-year quest to become a 
major player in the ICT environment. 

On the other hand, with a vision of being South Africa’s premier brand 
communication and reputation management consultancy, On the Record 
started out with an office in East London in 2012 and within its second year 
setup its Port Elizabeth office to expand its reach to the western part of the 
Eastern Cape province.

Headed by accredited public relations practitioner Khanyisa Ngewu, 
the company has grown to a team boasting over 30 years’ experience in 
communication and media relations, graphic design, media research and 
content management. 

AGENT FOR 
SOCIO-ECONOMIC CHANGE
WELL AWARE OF THE CHALLENGES AND OPPORTUNITIES INHERENT 

WITHIN THE PROVINCIAL ECONOMY, ECITI IS COMMITTED TO 

LENDING CREDIBLE SUPPORT TO DEVELOPMENT INITIATIVES THAT 

SEEK TO MAKE USE OF ICT AS A CATALYST, TOOL OR PLATFORM FOR 

SOCIO-ECONOMIC GROWTH. 

1/3 42%
WOMEN 

(CO)OWNERS
YOUTH-
OWNED
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SUPPORTING THE DEVELOPMENT OF MEDIA, 
BROADCASTING & FILM 

A plan detailing how ECITI aims to attract and empower enterprises in the 
mass media environment was completed in the review year. From 2015/16 
onwards, the incubator will start to exploit the current gap in the market as 
there is limited focus on content generation which is a crucial component 
of viable ICT ecosystems.

As such, in the review year the incubator began to rally support from various 
stakeholders towards its planned film competition and the establishment of 
a resource centre for emerging Eastern Cape filmmakers. 

Consequently, Radio Yabantu (founders of the Ginsburg Film Festival) 
and TruFm (regional radio station under the South African Broadcasting 
Corporation) were engaged by the incubator to collaborate on a script 
writing competition that would be a means to identify deserving talent for a 
possible movie production. 

In addition, a concept document for the Eastern Cape Film Resource Centre 
was done in partnership with the Department of Trade and Industry (dti), 
Eastern Cape Provincial Arts and Culture Council (ECPACC), Eastern Cape 
Development Corporation (ECDC), Seda Nelson Mandela Bay ICT Incubator 
(SNII) and Bay TV. The facility is intended to benefit emerging local  
film makers.

The incubator also has a working agreement with film enterprise Garden of 
Eden to establish the first Eastern Cape film studio. 
 

STRATEGIC PARTNERSHIPS 

The review period saw ECITI actively pursuing partnerships within 
government, academia, research institutions and industry as a means to 
leverage resources and other opportunities. 

With the appointment of a new executive manager at the end of  the 
previous financial year, this required tactical exposure for the new head 
to ensure that ECITI strengthened its existing partnerships as well as 
continued to lobby new partners for funding and other support for  
its programmes. 

Partnerships with external stakeholders are not only crucial for ECITI’s 
operations, but also have a bearing on incubated enterprises who benefit 
from various partners’ linkages and networks. 

Consequently, the organisation’s robust stakeholder relations drive 
continued to benefit incubated enterprises. As such, enterprises were 
part of discussions with small Aspire (Amathole Economic Development 
Agency) which took place during the review year. Aspire presented the 
need for innovative concepts as they planned to establish ICT hubs and 
a high tech computer lab within the Amathole region. The opportunity has 
encouraged enterprises to form a consortium which is better positioned to 
pursue the broad scope of the project.

In addition, the partnership with Gauteng-based 
enterprise and supplier development company, 
New Generation Mindset, holds promise for ECITI’s 
enterprises that wish to pursue national clients. 
On the local front, ECITI has initiated talks with 
Radio Abantu for a possible collaboration in what 
could be the inaugural Ginsberg Film Festival. 

DIGITAL INNOVATION

In order to promote innovation for economic development in the province, 
ECITI continued to support its enterprises at work on various innovations. 
This included MACA who are developing an educational portal (Carrot) and 
Vamuch’s focus on Mpuma TV, a web-based TV station. 

The incubator also facilitated attendance for its film enterprises at 
the Android Mobile Application Development workshop held at the 
East London IDZ and also National Film and Video Foundation (NFVF) 
workshops in Grahamstown. Other enterprises focusing on ICT solutions 
and services participated in the e-Learning Summit that was organised by 
the Department of Education.
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CHAMPIONING ICT 

In an effort promote infrastructural rollout in rural 
Eastern Cape and broadening its reach, ECITI has 
extended its bouquet of tailor-made development 
programme offering to ICT, film and media players 
trading in the Chris Hani and OR Tambo districts.

Through the establishment of satellite offices in these regions, the move is 
a stepping stone in taking the organisation to other parts of the province; 
reducing opportunity costs as clients would have access to ECITI services 
within their areas of trade.

The Queenstown-based office will open its doors to interested enterprises 
in June 2015, while the Mthatha office is set to start its operations in 
January 2016. This is to be a significant milestone for ECITI in its 10 years 
of existence as its scope expands beyond its Buffalo City Metro-based 
headquarters.

As ECITI is committed towards facilitating rapid introduction, support and 
business sustainability of SMMEs in the Eastern Cape, the agency has 
also launched a drive to encourage these entities to establish Regional ICT 
Forums in all three districts where it operates. These forums are aimed at 
promoting dialogue, identifying broad societal challenges and developing 
appropriate solutions.

Importantly, ECITI continued to be an active participant in provincial and 
regional bodies geared towards the promotion of entrepreneurship and the 
advancement of ICT and innovation. As such, ECITI and its enterprises were 
part of the Eastern Cape Provincial SMME Forum, Eastern Cape Provincial 
Innovation Task Team, Eastern Cape ICT Working Group, and the Eastern 
Cape ICT Forum.

GOOD GOVERNANCE

ECITI’S 11-member Board of Directors is the key custodian of the 
organisation’s corporate governance responsibility. Led by Chairperson 
Noludwe Ncokazi, the board maintained its commitment to good corporate 
citizenship and organisational integrity in the running of the organisation. 
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CORPORATE 
GOVERNANCE

ECITI IS COMMITTED TO GOOD CORPORATE CITIZENSHIP AND 

ORGANISATIONAL INTEGRITY IN THE RUNNING OF ITS AFFAIRS. THE 

AGENCY FURTHER SUBSCRIBES TO THE CORPORATE GOVERNANCE 

PRINCIPLES SET OUT IN THE PUBLIC FINANCE MANAGEMENT ACT (PFMA) 

AND THE COMPANIES ACT. 

In addition to these legislative requirements, ECITI also endorses the code 
of corporate practice and conduct as contained in the King Reports on 
Corporate Governance. The organisation affirms its commitment to comply 
in all material respects with the principles incorporated in these reports, 
and as such embodies processes and systems by which it is directed, 
controlled and held to account.

The ECITI Board of Directors is the key custodian of the organisation’s 
corporate governance responsibility. The directors are principally 
responsible for overall policy making, planning, budgeting and evaluating 
the performance of the organisation. 

BOARD CHARTER

The ECITI Board Charter sets out the roles, powers and functions of the 
Board, individual directors, ECITI officials, and delegates of powers to Board 
committees.

Human Resources (HR) 
& Remuneration

Technical & Advocacy

Audit, Risk & Compliance

3 BOARD COMMITTEES

The committees have delegated responsibilities and are required to 
provide full reports to the board on matters referred to them.
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BOARD MEETINGS & ATTENDANCE

The ECITI Board of Directors convened two meetings in the review period 
on 12 June 2014 and 26 March 2015. Attendance of members is detailed 
hereunder:

BOARD MEMBERS 12 JUNE 2014 26 MARCH 2015
Noludwe Ncokazi,  Chairperson  Absent 
Thando Gwintsa Absent  
Prof Phinda Songca  Absent 
Cwenga Pakade  
Lumko Mtimde  
Mbulelo Jolingana Absent  Apology 
Mncedi Mgwigwi   
Mpumelelo Fundam  Apology 
Mzolizi Payi Apology  Apology 
Tyronne Boucher  
Viwe Madolo Absent  Absent 
Xolelwa Majiza Apology  

BOARD COMMITTEE MEETINGS 

Additional board committee meetings were convened as detailed below.  

The HR Committee held one meeting in the review period on 18 February 
2015; and which was attended by Mpumelelo Fundam, Mzolisi Payi and 
Mncedi Mgwigwi. Committee Chairman Prof Phinda Songca sent his 
apologies. 

The Audit & Risk Committee held three meetings in the review year as 
detailed hereunder: 

BOARD MEMBERS 23 APRIL 2014 20 MAY 2014 11 JUNE 2014
Tyronne Boucher, Chairman    
Cwenga Pakade Absent  Absent  Absent 
Lumko Mtimde Apology   
Mbulelo Jolingana   
Mncedi Mgwigwi    

The Technical & Advocacy Committee held one meeting in the review 
period on 10 February 2015; and which was attended by Committee 
Chairman Thando Gwintsa and Cwenga Phakade. An apology was received 
from Mpumelelo Fundam. 

HR & REMUNERATION COMMITTEE

The HR and Remuneration Committee considers and makes 
recommendations on HR policies, and also reviews the organisational 
structure in respect of the ECITI strategic framework.

MEMBERS
• Prof Phinda Songca, Chairman 
• Mpumi Fundam
• Viwe Madolo 
• Xolelwa Majiza 
• Mzolisi Payi

TECHNICAL & ADVOCACY COMMITTEE

The Technical and Advocacy Committee provides policy guidance and 
advice on technical matters, as well as monitors and evaluates the quality 
of services offered by ECITI. This committee also oversees the advocacy 
and public relations of the organisation.

MEMBERS
• Thando Gwintsa, Chairman 
• Mpumi Fundam 
• Cwenga Pakade

AUDIT, RISK & COMPLIANCE COMMITTEE

The Audit, Risk & Compliance Committee assists ECITI in fulfilling its 
responsibilities with respect to internal controls, risk management and 
governance. The committee provides an oversight function on behalf of the 
ECITI board on related audit, finance and risk matters.

MEMBERS
• Tyrone Boucher, Chairman 
• Mbulelo Jolingana 
• Cwenga Pakade 
• Lumko Mtimde 
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NOLUDWE NCOKAZI
Chairperson of the Board

VIWE MADOLO
HR & Remuneration Committee,
Technical & Advocacy Committee

PROF PHINDA SONGCA
Chairman - HR & Remuneration 
Committee

MPUMI FUNDAM
HR & Remuneration Committee,
Technical & Advocacy Committee

BOARD MEMBERS

XOLELWA MAJIZA
HR & Remuneration Committee
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MZOLISI PAYI
HR & Remuneration Committee

THANDO GWINTSA
Chairman - Technical & Advocacy 
Committee

TYRONE BOUCHER
Chairman - Audit, Risk & 
Compliance Committee

MBULELO JOLINGANA
Audit, Risk & 
Compliance Committee

CWENGA PAKADE
Audit, Risk & 
Compliance Committee

LUMKO MTIMDE
Audit, Risk & 
Compliance Committee
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DIRECTORS’ RESPONSIBILITIES 
& APPROVAL

THE DIRECTORS ARE REQUIRED BY THE COMPANIES ACT 71 OF 2008, TO 

MAINTAIN ADEQUATE ACCOUNTING RECORDS AND ARE RESPONSIBLE 

FOR THE CONTENT AND INTEGRITY OF THE ANNUAL FINANCIAL 

STATEMENTS AND RELATED FINANCIAL INFORMATION INCLUDED IN 

THIS REPORT.

It is their responsibility to ensure that the annual financial statements 
fairly present the state of affairs of the company as at the end of the 
financial 13 month period and the results of its operations and cash flows 
for the period then ended, in conformity with the International Financial 
Reporting Standards for Small and Medium-sizes Entities. The external  
auditors are engaged to express an independent opinion on the annual 
financial statements.

The annual financial statements are prepared in accordance with the 
International Financial Reporting Standards for Small and Medium-
sizes Entities and are based upon appropriate accounting policies 
consistently applied and supported by reasonable and prudent judgements  
and estimates.

The directors acknowledge that they are ultimately responsible for the 
system of internal financial control established by the company and place 
considerable importance on maintaining a strong control environment. To 
enable the directors to meet these responsibilities, the board of directors 
sets standards for internal control aimed at reducing the risk of error or loss 
in a cost effective manner. 

The standards include the proper delegation of responsibilities within a 
clearly defined framework, effective accounting procedures and adequate 
segregation of duties to ensure an acceptable level of risk. These controls 
are monitored throughout the company and all employees are required to 
maintain the highest ethical standards in ensuring the company’s business 
is conducted in a manner that in all reasonable circumstances is above 
reproach. The focus of risk management in the company is on identifying, 
assessing, managing and monitoring all known forms of risk across  
the company. 

While operating risk cannot be fully eliminated, the company endeavours to 
minimise it by ensuring that appropriate infrastructure, controls, systems 
and ethical behaviour are applied and managed within predetermined 
procedures and constraints.

The directors are of the opinion, based on the information and explanations 
given by management, that the system of internal control provides 
reasonable assurance that the financial records may be relied on for the 
preparation of the annual financial statements. However, any system of 
internal financial control can provide only reasonable, and not absolute, 
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assurance against material misstatement or loss.

The directors have reviewed the company’s cash flow forecast for the year 
to 31 March 2016 and, in the light of this review and the current financial 
position, they are satisfied that the company has or has access to adequate 
resources to continue in operational existence for the foreseeable future.

The external auditors are responsible for independently auditing and 
reporting on the company’s annual financial statements. The annual 
financial statements have been examined by the company’s external 
auditors and their report is presented on pages 39 and 40.

The annual financial statements set out on pages 37 to 46, which have 
been prepared on the going concern basis, were approved by the board of 
directors on 17 September 2015 and were signed on its behalf by:

PRECIOUS NOLUDWE NCOKAZI 
Chairperson

MNCEBI THAMIE RAYMOND MGWIGWI 
Executive Manager

East London - 17 September 2015
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DIRECTORS’ REPORT

THE DIRECTORS HAVE PLEASURE IN SUBMITTING THEIR REPORT ON THE 

ANNUAL FINANCIAL STATEMENTS OF EASTERN CAPE INFORMATION 

TECHNOLOGY INITIATIVE NPC  FOR THE 13 MONTH PERIOD ENDED 

31 MARCH 2015.

NATURE OF BUSINESS

Eastern Cape Information Technology Initiative NPC is a Non-Profit Company 
registered with the Companies and Intellectual Property Commission. The 
company is an innovative agency that promotes the use of information 
and communication technologies to effect positive social change, socio-
economic development, employment creation and poverty eradication, 
through providing support, mentorship, infrastructure and promoting 
entrepreneurship. The company operates principally in the Eastern Cape 
in South Africa.

REVIEW OF FINANCIAL RESULTS AND ACTIVITIES

The annual financial statements have been prepared in accordance with 
the International Financial Reporting Standards for Small and Medium-
sizes Entities and the requirements of the Companies Act 71 of 2008.  
The accounting policies have been applied consistently compared to the 
prior year.

The company recorded a loss after tax for the 13 month period ended 31 
March 2015 of R(139,613). This represented a decrease of 129% from the 
surplus after tax of the prior year of R484,150.

Company revenue decreased by 24% from R3,472,133 in the prior year to 
R2,690,665 for the 13 month period ended 31 March 2015.

DIRECTORS

The directors in office at the date of this report are as follows:
Directors 
C D J Pakade 
S P Songca
J M Fundam 
P N Ncokazi 
L P Gwintsa (Chairperson)
M Payi
L Mtimde 
M Jolingana 
V Madolo 
T P Boucher 
M R Mgwigwi  (Executive Manager - appointed 01 March 2014)
X Majiza

DIRECTORS’ INTERESTS IN CONTRACTS

During the financial year, no contracts were entered into which directors or 
officers of the company had an interest and which significantly affected the 
business of the company.
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EVENTS AFTER THE REPORTING PERIOD

Department of Trade and Industry grant funding amounting to R895 000 
was recognised as revenue, on receipt, in June 2015. 

The funding that relates to 2013/14 activities were appropriately only 
recognised upon compliance with the specific performance conditions 
of the grant. These conditions included the provision and approval of 
supporting documentation by the Department of Trade and Industry.

GOING CONCERN

The directors believe that the company has adequate financial resources 
to continue in operation for the foreseeable future and accordingly the 
annual financial statements have been prepared on a going concern basis. 
The directors have satisfied themselves that the company is in a sound 
financial position and that it has access to sufficient funds to meet its 
foreseeable cash requirements. The directors are not aware of any new 
material changes that may adversely impact the company. The directors are 
also not aware of any material non-compliance with statutory or regulatory 
requirements or of any pending changes to legislation which may affect 
the company.

AUDITORS

PricewaterhouseCoopers Inc. continued in office as auditors for the 
company for the 2015 financial year.

At the AGM, the shareholder will be requested to reappoint 
PricewaterhouseCoopers Inc. as the independent external auditors of the 
company. 

SECRETARY

Marais and Smith Chartered Accountants performed the secretarial service 
during the thirteen month period.

YEAR END CHANGE

The company changed the year end from 28 February to 31 March.
The change was implemented during this period and as such the financial 
statements reflect a thirteen month period for 2015.
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INDEPENDENT 
AUDITORS’ REPORT 
TO THE MEMBERS OF EASTERN CAPE INFORMATION 
TECHNOLOGY INITIATIVE NPC

WE HAVE AUDITED THE ANNUAL FINANCIAL STATEMENTS OF EASTERN 

CAPE INFORMATION TECHNOLOGY INITIATIVE NPC SET OUT ON PAGES 

41 TO 49, WHICH COMPRISE THE STATEMENT OF FINANCIAL POSITION AS 

AT 31 MARCH 2015, AND THE STATEMENT OF COMPREHENSIVE INCOME, 

STATEMENT OF CHANGES IN EQUITY AND STATEMENT OF CASH FLOWS 

FOR THE THIRTEEN MONTH PERIOD THEN ENDED, AND THE NOTES, 

COMPRISING A SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND 

OTHER EXPLANATORY INFORMATION.

DIRECTORS’ RESPONSIBILITY FOR THE ANNUAL 
FINANCIAL STATEMENTS

The company’s directors are responsible for the preparation and fair 
presentation of these annual financial statements in accordance with the 
International Financial Reporting Standard for Small and Medium-sized 
Entities and the requirements of the Companies Act of South Africa, 
and for such internal control as the directors determine is necessary to 
enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

AUDITORS’ RESPONSIBILITY

Our responsibility is to express an opinion on these annual financial 
statements based on our audit. We conducted our audit in accordance 
with International Standards on Auditing. Those standards require that we 
comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance whether the financial statements are free from 
material misstatement.

An audit involves performing procedures to obtain audit evidence about 
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the amounts and disclosures in the financial statements. The procedures 
selected depend on the auditors’ judgement, including the assessment of 
the risks of material misstatement of the financial statements, whether due 
to fraud or error. In making those risk assessments, the auditor considers 
internal control relevant to the entity’s preparation and fair presentation of 
the annual financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity’s internal control. An audit also 
includes evaluating the appropriateness of accounting policies used and 
the reasonableness of accounting estimates made by management, as well 
as evaluating the overall presentation of the annual financial statements.

We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our audit opinion.

OPINION

In our opinion, the financial statements present fairly, in all material 
respects, the financial position of Eastern Cape Information Technology 
Initiative NPC as at 31 March 2015, and its financial performance and its 
cash flows for the thirteen month period then ended in accordance with the 
International Financial Reporting Standards for Small and Medium-sized 
Entities and the requirements of the Companies Act of South Africa.

OTHER REPORTS REQUIRED BY 
THE COMPANIES ACT

As part of our audit of the annual financial statements for the thirteen month 
period ended 31 March 2015, we have read the Directors’ Report for the 
purpose of identifying whether there are material inconsistencies between 
the report and the audited annual financial statements. This report is the 
responsibility of the directors. Based on reading of the Directors’ Report 
we have not identified material inconsistencies between this report and 
the audited annual financial statements. However, we have not audited this 
report and accordingly do not express an opinion thereon.

PricewaterhouseCoopers Inc.
Director: JFD Labuschagne
Registered Auditor
East London
17 September 2015
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STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2015

NOTES 2015 2014
 R R

ASSETS
Non-Current Assets
Property, plant and equipment 2 57,457 46,127

Current Assets
Trade and other receivables 3 565,124 878,358
Cash and cash equivalents 4 37,461 113,903

TOTAL CURRENT ASSETS   602,585 992,261
TOTAL ASSETS  660,042 1,038,388

EQUITY AND LIABILITIES

EQUITY
Accumulated funds  440,990 580,603

LIABILITIES
Current Liabilities 6 209,518 435,323
Trade and other payables Provisions 5 9,534 22,462

TOTAL CURRENT LIABILITIES   219,052 457,785
TOTAL EQUITY AND LIABILITIES  660,042 1,038,388

STATEMENT OF COMPREHENSIVE INCOME 
FOR THE THIRTEEN MONTH PERIOD ENDED  31 MARCH 2015

Revenue 7 2,690,665 3,472,133
Operating expenses  (2,791,909) (2,945,146)
Operating (deficit)/surplus 8 (101,324) 526,987
Finance costs 9 (38,289) (42,837)
(Deficit)/surplus for the period  (139,613) 484,150
Other comprehensive income  - -

TOTAL COMPREHENSIVE (DEFICIT)/SURPLUS FOR THE PERIOD  (139,613) 484,150
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NOTES 2015 2014
 R R

CASH FLOWS FROM OPERATING ACTIVITIES
Cash generated from (used in) operations 11 1,276 (345,459)
Finance costs  (38,288) (42,837)

NET CASH FROM OPERATING ACTIVITIES  (37,012) (388,296)

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment 2 (39,430) (52,492)

TOTAL CASH AND CASH EQUIVALENTS FOR THE PERIOD   (76,442) (440,788)
Cash and cash equivalents at the beginning of the period  113,903 554,691

TOTAL CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 4 37,461 113,903

STATEMENT OF CHANGES IN EQUITY
FOR THE THIRTEEN MONTH PERIOD ENDED  31 MARCH 2015

STATEMENT OF CASH FLOWS
FOR THE THIRTEEN MONTH PERIOD ENDED  31 MARCH 2015

 ACCUMULATED FUNDS/ TOTAL
 DEFICIT EQUITY
 R R

Balance at 01 March 2013   96,453 96,453
Surplus for the year  484,150 484,150
Balance at 01 March 2014   580,603 580,603
Deficit for the period  (139,613) (139,613)
Balance at 31 March 2015  440,990 440,990
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ACCOUNTING POLICIES

1. PRESENTATION OF ANNUAL FINANCIAL STATEMENTS

The annual financial statements have been prepared in accordance with the International Financial Reporting Standards for Small and Medium-sizes 
Entities, and the Companies Act 71 of 2008. The annual financial statements have been prepared on the historical cost basis, and incorporate the 
principal accounting policies set out below. They are presented in South African Rands.
These accounting policies are consistent with the previous period.

1.1 SIGNIFICANT JUDGEMENTS AND SOURCES OF ESTIMATION UNCERTAINTY
In preparing the annual financial statements, management is required to make judgements, estimates and assumptions that affect the amounts 
represented in the annual financial statements and related disclosures. The estimates and associated assumptions are based on historical experience 
and other factors that are considered to be relevant. Actual results in the future could differ from these estimates which may be material to the annual 
financial statements.

Critical judgements in applying accounting policies
The following are the critical judgements, apart from those involving estimations, that management have made in the process of applying the company 
accounting policies and that have the most significant effect on the amounts recognised in the financial statements:

a) Key sources of estimation uncertainty
The following are the key assumptions concerning the future, and other key sources of estimation uncertainty at the end of the reporting period, that have 
a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year

b) Impairment testing
The company reviews and tests the carrying value of assets when events or changes in circumstances suggest that the carrying amount may not 
be recoverable. When such indicators exist, management determine the recoverable amount by performing value in use and fair value calculations. 
These calculations require the use of estimates and assumptions. When it is not possible to determine the recoverable amount for an individual asset, 
management assesses the recoverable amount for the cash generating unit to which the asset belongs.

Expected future cash flows used to determine the value in use of tangible assets are inherently uncertain and could materially change over time. They 
are significantly affected by a number of factors including i.e. supply demand, together with economic factors such as inflation and/or interest rate 
fluctuations.

c) Provisions
Provisions are inherently based on assumptions and estimates using the best information available. Additional disclosure of these estimates of provisions 
are included in note 5 - Provisions.
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1.2 PROPERTY, PLANT AND EQUIPMENT
Property, plant and equipment are tangible items that:

• are held for use in the production or supply of goods or services, for rental to others or for administrative purposes; and
• are expected to be used during more than one period.

Property, plant and equipment is carried at cost less accumulated depreciation and accumulated impairment losses.
Cost includes all costs incurred to bring the asset to the location and condition necessary for it to be capable of operating in the manner intended by 
management.

Costs  include costs incurred initially to acquire or construct an item of property, plant and equipment and costs incurred subsequently to add to, replace 
part of, or service it. If a replacement cost is recognised in the carrying amount of an item of property, plant and equipment, the carrying amount of the 
replaced part is derecognised.

Depreciation is provided using the straight-line method to write down the cost, less estimated residual value over the useful life of the property, plant and 
equipment, which is as follows:

Item Average useful life
Furniture and fixtures  5 years
Computer equipment 3 years

The residual value, depreciation method and useful life of each asset are reviewed at each annual reporting period if there are indicators present that 
there has been a significant change from the previous estimate.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised in profit or loss in the period.

1.3 FINANCIAL INSTRUMENTS
Financial instruments at amortised cost
Financial instruments are measured at amortised cost less any impairment using the effective interest method. These include trade and other receivables, 
loans and trade and other payables. At the end of each reporting date, the carrying amounts of assets held in this category are reviewed to determine 
whether there is any objective evidence of impairment. If so, an impairment loss is recognised.

Financial instruments at cost
Equity instruments that are not publicly traded and whose fair value cannot otherwise be measured reliably are measured at cost less impairment. This 
includes equity instruments held in unlisted investments.

Financial instruments at fair value
All other financial instruments are measured at fair value through profit and loss.

Cash and cash equivalents
Cash and cash equivalents are stated at their nominal value.
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1.4 OPERATING LEASES
A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental to ownership to the lessee. A lease is classified as an 
operating lease if it does not transfer substantially all the risks and rewards incidental to ownership.

Operating leases - lessor
Operating lease income is recognised as an income on a straight-line basis over the lease term except in cases where another systematic basis is 
representative of the time pattern of the benefit from the leased asset, even if the receipt of payments is not on that basis, or where the payments are 
structured to increase in line with expected general inflation.

Initial direct costs incurred in negotiating and arranging operating leases are added to the carrying amount of the leased asset and recognised as an 
expense over the lease term on the same basis as the lease income.

Operating leases – lessee
Operating lease payments are recognised as an expense on a straight-line basis over the lease term except in cases where another systematic basis is 
representative of the time pattern of the benefit from the leased asset, even if the receipt of payments is not on that basis, or  where the payments are 
structured to increase in line with expected general inflation.

1.5 IMPAIRMENT OF ASSETS
The Company assesses at each reporting date whether there is any indication that an asset may be impaired.
If there is any indication that an asset may be impaired, the recoverable amount is estimated for the individual asset. If it is not possible to estimate the 
recoverable amount of the individual asset, the recoverable amount of the cash-generating unit to which the asset belongs is determined.
If an impairment loss subsequently reverses, the carrying amount of the asset (or group of related assets) is increased to the revised estimate of its 
recoverable amount, but not in excess of the amount that would have been determined had no impairment loss been recognised for the asset (or group of 
assets) in prior years. A reversal of impairment is recognised immediately in profit or loss.

1.6 EQUITY
An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of its liabilities.

1.7 PROVISIONS AND CONTINGENCIES
Provisions are recognised when:
• the company has an obligation at the reporting date as a result of a past event;
• it is probable that the company will be required to transfer economic benefits in settlement; and 
• the amount of the obligation can be estimated reliably.

Contingencies are disclosed in the notes to the financial statements as applicable.

1.8 GOVERNMENT GRANTS
Grants that do not impose specified future performance conditions are recognised in income when the grant proceeds are receivable.
Grants that impose specified future performance conditions are recognised in income only when the performance conditions are met. 
Grants received before the revenue recognition criteria are satisfied are recognised as a liability. 
Grants are measured at the fair value of the asset received or receivable, and are recorded exclusive of value added tax if applicable.

1.9 REVENUE
Interest is recognised in surplus or deficit, using the effective interest rate method.
Rental income is recognised on the accrual basis in accordance with the substance of the relevant agreements, exclusive of value added tax.
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NOTES TO THE FINANCIAL STATEMENTS

 COST/ ACCUMULATED CARRYING COST/ ACCUMULATED CARRYING
 VALUATION DEPRECIATION VALUE VALUATION DEPRECIATION VALUE
  AND IMPAIRMENTS   AND IMPAIRMENTS

2. PROPERTY, PLANT AND EQUIPMENT
Furniture and fixtures 4 - 4 21,445 (21,441) 4
Computer equipment 180,344 (122,891) 57,453 140,916 (94,793) 46,123
Total 180,348 (122,891) 57,457 162,361 (116,234) 46,127

Reconciliation of property, plant and equipment - 2015

Furniture and fixtures   4 - - 4
Computer equipment   46,123 39,430 (28,100) 57,453
   46,127 39,430 (28,100) 57,457

Reconciliation of property, plant and equipment - 2014

Furniture and fixtures   4 - - 4
Computer equipment   22,512 52,492 (28,881) 46,123
   22,516 52,492 (28,881) 46,127

The furniture and fittings disclosed above were donated by GODISA Trust in June 2005. The conditions for the asses were that, should the company close 
down, a formal transfer of assets must be made to a similar organisation. If the assets cannot be transferred to a similar organisation, the assets must be 
transferred to GODISA Trust.
A register containing the information required by Regulation 25(3) of the Companies Regulations 2011, is available for inspection at the registered office of 
the company.

  2015   2014
  R   R

   OPENING BALANCE ADDITIONS DEPRECIATION TOTAL

   OPENING BALANCE ADDITIONS DEPRECIATION TOTAL

 2015 2014
 R R

3. TRADE AND OTHER RECEIVABLES

Trade receivables  12,325 52,316
Rental deposit   34,654 63,388
Value Added Tax (VAT)   18,145 -
Other receivables   500,000 785,132
Impairment for credit losses  - (22,478) 
  565,124 878,358
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 2015 2014
 R R

4. CASH AND CASH EQUIVALENTS

Cash and cash equivalents concist of:
Cash on hand  2,355 1,547
Bank balances  35,106 112,356
  37,461 113,903

5. PROVISIONS

Reconciliation of provisions - 2015

Provision for workmen’s compensation 22,462 (12,928) 9,534

Reconciliation of provisions - 2014

Provision for workmen’s compensation 10,696 11,766 22,462

6. TRADE AND OTHER PAYABLES

Trade payables  89,303 158,287
Value Added Tax (VAT)  - 95,834
Accrued employee expense  31,133 70,207
Accrued bonus  - 70,055
Other accrued expenses  35,242 25,814
Deposits received  7,573 10,610
Accrued leave pay  46,267 4,516
  209,518 435,323

7. REVENUE

Rental Income  59,086 55,422
Funding received from Eastern Cape Development Corporation   2,631,579 2,631,579
Funding received from Department of Trade and Industry  - 785,132
  2,690,665 3,472,133

NOTES TO THE FINANCIAL STATEMENTS CONTINUED

 OPENING REVERSED TOTAL
 BALANCE DURING THE YEAR

 OPENING REVERSED TOTAL
 BALANCE DURING THE YEAR
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 2015 2014
 R R

8. OPERATING (DEFICIT)/SURPLUS

Operating deficit for the year is stated after accounting for the following:
OPERATING LEASE CHARGES
Premises
• Contractual amounts  137,494 92,710
Depreciation on property, plant and equipment  28,100 28,881
Employee costs  1,706,306 1,592,662

9. FINANCE COSTS

Trade and other payables  658 -
Interest charged by the South African Revenue Service  37,631 42,837
  38,289 42,837

10. AUDITORS’ REMUNERATION

Fees for audit services  40,241 27,148

11. CASH GENERATED FROM (USED IN) OPERATIONS

(Deficit)/surplus  (139,613) 484,150
Adjustments for:
Depreciation  28,100 28,881
Finance costs  38,289 42,837
Movements in provisions  (12,928) 11,766
Changes in working capital:
Trade and other receivables  313,235 (788,679)
Trade and other payables  (225,807) (124,414)
  1,276 (345,459)

12. OPERATING LEASE ARRANGEMENTS

Operating leases – as lessee (expense)
Minimum lease payments due
  - within one year  123,577 99,742
  - in second to fifth year inclusive  326,866 42,883
  450,443 142,625
This is the current premises at ELIDZ Science and Technology Park. The current lease ends in July 2018.

Operating leases - as lessor (income)
Minimum lease payments due
  - within one year  7,695 38,768
  - in second to fourth year inclusive  - 584
  7,695 39,352
This is the rental income from the incubates.
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NOTES TO THE FINANCIAL STATEMENTS CONTINUED

13. RELATED PARTIES

The Company receives funding from the Eastern Cape Development Corporation (ECDC). Mr M Fundam who is employed by the ECDC is a 
director of the company.

14. DIRECTORS’ REMUNERATION 

Executive
2015
M Mgwigwi (Executive Manager)  920,427 920,427

2014
P D Dlamini  (Executive Manager)  633,318 633,318

Non-executive
Non-executive directors are not remunerated. 

15. COMPARATIVE FIGURES

The reporting period is longer than a year, therefore comparative amounts are not comparable to the current balances.

 SALARY TOTAL
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DETAILED INCOME STATEMENT
AS AT 31 MARCH 2015

NOTES 2015 2014
 R R

OPERATING EXPENSES
Accounting fees  188,069 170,743
Administration fees  2,925 6,345
Auditor’s remuneration 10 40,241 27,148
Bad debts  36,125 12,568
Bank charges  7,702 6,503
Bursary - (Repaid)  - (7,150)
Catering and refreshments  11,272 11,003
Cleaning  50,152 35,457
Computer expenses  19,557 60,149
Conference fees  59,372 87,641
Consulting fees - management  69,487 49,234
Courier and postage  1,265 1,374
Depreciation on property, plant and equipment   28,100 28,881
Electricity and water  69,692 62,920
Employee costs  1,706,306 1,592,662
Entertainment  - 63,495
Exhibition and gala dinner  4,000 30,225
Gifts  884 4,160
Hire of office equipment  37,345 25,641
Insurance  12,742 9,128
Legal fees  - 28,301
Marketing and branding  46,225 132,296
Minor Assets  6,407 390
Printing and stationery  22,551 53,200
Printing and promotional costs  22,979 28,496
Rent paid  110,193 92,710
Subscriptions  483 1,868
Telephone and fax  52,602 38,605
Training and development  30,070 16,807
Travel and accomodation  120,181 262,580
Workmen’s compensation  7,761 11,766
Write off of uncollectable rental deposit  27,301 -
  2,791,989 2,945,146

The supplementary information presented does not form part of the annual financial statements and is unaudited.
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